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Appendix A – Walk Catchment Plan
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Appendix B – Cycle Catchment Plan
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Appendix C – Example Travel Survey
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Travel Survey 2015
XXXX is committed to helping our residents with their travel needs, to make it easier for you to
car share, walk, cycle and travel by public transport. We are keen to help reduce the stress
caused by your daily journeys, save you money and help to get fitter by promoting more "active
travel".
To help achieve this aim, XXXX is in the process of developing a travel plan for xxxx site.
To inform this travel plan, we need to collect up-to-date information on your daily
journeys, travel patterns and thoughts on alternative modes of transport, as well as journeys by car.
The survey does not take very long to complete and all completed surveys will be placed into a
prize draw to win XXXX. The higher the response rate to the survey, the more tailored
travel measures we will be able to provide, so please show your support by completing the survey by XXXX 2014.
If you have any queries regarding the survey, please do not hesitate to contact XXXXX
on XXXX.
Thank you for your time and assistance.

Q1

What is the reason for your most common
journey out of the site?
1) For work
2) For education
3) For shopping
4) For leisure
5) Other (please specify)

Q2

How frequently do you make this
journey?
1) Everyday
2) 2-3 times a week
3) Once a week
4) Once a month

Q3

How far do you travel to access these destinations?
1) Up to 1 mile
2) 1-2 miles
3) 3-5 miles
4) 6-10 miles
5) 11-20 miles
6) 21-30 miles
7) 31-40 miles
8) Over 40 miles

Q4

How long does it normally take you to travel
to these destinations?
1) Up to 15 minutes
2) 16-30 minutes
3) 31-45 minutes
4) 46-60 minutes
5) 61-90 minutes
6) Over 90 minutes

Q5

What time do you normally leave home?

Q6

What time do you normally arrive back home?

Q7

How do you normally travel on your most common
journey? If you use more than 1 mode of
transport, please select the mode used
for the longest distance.
1) Walk
2) Bicycle
3) Train
4) Bus / minibus / coach
5) Car (single occupancy)
6) Car share
7) Taxi
8) Motorcycle / moped
9) Tram

Q8

Which of the following modes do you
occasionally use instead of your normal
mode of transport?
1) Walk
2) Bicycle
3) Train
4) Bus / minibus / coach
5) Car (single occupancy)
6) Car share
7) Taxi
8) Motorcycle / moped
9) Tram

Q9

If you usually travel by car, what is the main
reason for this?
1) Car is essential to jouney
purpose
2) Convinience
3) Reliability
4) Quicker than alternatives
5) Cheaper than alternatives
6) Flexibility
7) Dropping off child/partner
8) Health reasons
9) Personal security
10) I give somebody a lift
11) Lack of alternatives
12) Other

Q10 Which of the following changes would
encourage you to walk to these destinations?
1) Improved footpaths
2) Improved road crossing
facilities
3) Showers, lockers and
changing facilities at work
4) Discounts at walking shops
5) Help with route planning
6) Lunchtime walking group
7) Local walking group
8) Nothing
9) Other

Q11 Which of the following changes would
encourage you to cycle to these destinations?
1) Improved cycle paths
2) Secure cycle parking
3) Showers, lockers and
changing facilities at destination
4) Discounts at local cycle
shops
5) Cycle training / safety
courses
6) Help with route planning
7) Cycle purchase scheme to
buy a reduced price bicycle
8) Short-term cycle hire
9) Nothing
10) Other

Q12 Which of the following would encourage you
to travel by public transport to these destinations?
1) More direct routes
2) More frequent routes
3) More reliable service
4) Increased capacity
5) Cheaper tickets

6)
7)
8)
9)
10)
11)

Improved interchanges
Discounted tickets available
Improved links to station
Better lighting / facilities at station
Having my journey planned
Integrated ticketing (for bus / rail
journeys)
12) Annual ticket loan
13) Nothing
14) Other

Q13 Which of the following would encourage
you to car share?
1) Help finding a car share partner
2) Car sharing bays
3) Working regular hours
4) Being able to work the same hours
as those who live close to me
5) Other

Q14 Do you have any other comments about
your journey?

Q15

Gender
1) Male
2) Female
3) Prefer not to say

Q16

Age
1) Under 25
2) 25-34
3) 35-44
4) 45-54
5) 55-64
6) Over 65

Q17

Do you have a disability which impacts on
how you travel?
1) Yes
2) No
3) Prefer not to say

Q18

If you would like to be entered into a prize
draw to win XXX, please enter your details
below
Name

Contact details (phone number / email)
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