
 

Specific instructions for completing the online Safeguarding training module. 

Summary 
This e-learning course has been specifically written for taxi drivers. The course has been 
written so that the course conforms to licencing standards and has a set test that requires 
80% of correct answers to pass the learning. 
 
Aim 
To increase the knowledge and understanding of safeguarding vulnerable adults and 
safeguarding children and people who may be at risk of child sexual exploitation. 
 
Objectives 

• During this course you will learn about safeguarding vulnerable adults.  
• You will also learn about safeguarding children and child sexual exploitation.   
• Taxi companies and taxi drivers can play an important part in spotting the signs that 

somebody might be at risk of abuse and in keeping people safe.  
• During this course you will be made aware of some of the signs and indicators to 

look out for and how to report your concerns.  

Duration  
This course takes approximately 30 minutes to complete: 
 

1. To enable access to the course email your request to licensing@eastsuffolk.gov.uk. 
2. A link to the course will be sent to you via email. This link must not be passed to any 

other person. 
3. You will be asked to register by entering an email address and a password. 
4. After you have registered go to Catalogue. 
5. Click Safeguarding 
6. Click Enroll 
7. Click Safeguarding 
8. Click Start 

 
At the end, close the course.   
Click Completed Courses.  
Click Certificate. 
Please print off your certificate as this will need to be presented to the Licensing Team. 
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