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Why is Transport important?
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Down 28% in largely or mainly rural 
areas in Great Britain 

Down 40% in Cumbria, North Yorkshire, 
& Northumberland

Rural bus services have seen major cuts 
since 2010. Service mileage is:

Data source: TfN analysis of DfT BUS02



Down 56% in largely or mainly rural 
areas in Great Britain

Down 79% in Cumbria, North Yorkshire, 
& Northumberland

Local Authority supported services in 
rural areas have seen the largest 
cuts. Supported service mileage is:
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Data source: TfN analysis of DfT BUS02

Down 34% in urban metro areas of 
Great Britain outside of London



Transport-Related Social Exclusion 
in the East

Read more on Transport for the North methodology: 
Transport-related social exclusion in the North of England

What is TRSE?

Transport-related social 
exclusion (TRSE) means that 
transport issues have a 
fundamental impact on everyday 
life and limit the ability to fulfil 
everyday needs. This could mean 
being unable to access childcare 
or good job opportunities, facing 
poverty and financial hardship 
because of transport costs, or 
facing significant stress and 
anxiety from using the transport 
system as part of everyday life.

How is TRSE analysed? 

TfN analysed national and local risk 
variations utilising the following statistics: 

Accessibility analysis 

Source: DfT journey time statistics

Four Accessibility Domains: employment, 
education, health care and key services 

Output: Indicators measuring overall levels of 
access, journey times and number of destinations 

Vulnerability analysis 

Source: English Indices of Deprivation

Process: Each element of index is reweighted to 
match the four accessibility domains. 

Output: Indicators of vulnerability to social 
exclusion that are matched to transport impacts

TRSE RISK

https://transportforthenorth.com/reports/transport-related-social-exclusion-in-the-north-of-england/
https://transportforthenorth.com/reports/transport-related-social-exclusion-in-the-north-of-england/






• 25% of people 
living in the East 
are digitally 
excluded

• Low-income 
households

• Older and younger 
people

• Device availability

• Non-digital access 
costs households 
more

https://www.goodthingsfoun
dation.org/ 

https://www.goodthingsfoundation.org/
https://www.goodthingsfoundation.org/




Recommendations 
for Central Government

Expand the Local Integrated Transport 
Settlements to cover all local transport 

authorities in England

Focus on building long-term capacity and 
capability within local authorities to 
support innovation in rural transport

Work with the Rural Mobility Centre of 
Excellence to fund, deliver and evaluate 

rural pilots that address current research 
gaps potentially through a specifically 

rural ‘Future Transport Zone’ or innovation 
pilot

Continue with £2 fare cap beyond 2024 
and ensure concessionary fares are 

applied and funded consistently across all 
bus operators, Community Transport and 

DRT services, including the fare cap

Work with academia and regional partners 
to focus future research into rural 

transport on evidence gaps including 
young people, disabled people, freight and 

rural businesses 

Work with Sub-national Transport Bodies 
to develop a social value module for 
transport business case appraisals 

including monitoring and evaluation, to 
better deliver government priority 

outcomes from transport investment

Increased and longer-term funding for the 
Rural Mobility Centre of Excellence, to 

maximise its impact and create a resource 
all English rural authorities can use to 

share good practice and drive e ciencies

Establish a rural regulatory ‘sandbox’ area 
to explore how different forms of transport 

could be used more effectively, if the 
regulatory environment could be flexed



Recommendations 
for Local Government and other public sector 
service providers

Access to jobs: Local authorities and 
Enhanced Partnerships to foster increased 

collaboration between employers, 
operators, education providers and policy 

makers

Ensure flexible bus services (including CT 
& DRT) are considered as an integral part 

of transport planning at all levels

Better join up between transport & land 
use planning for rural areas in all levels of 
government, to increase viability of rural 
services and maximise opportunities for 

sustainable journeys

Prioritise maintenance and improvement 
of rural walking, wheeling and cycling 

infrastructure to reduce car dependency 
for short trips.

Undertake transport access impact 
assessments to include social, 

environmental and longer-term economic 
factors when public service locations, or 
transport service provisions are changed 
to ensure rural residents are not further 

negatively affected

Experiment with new provision - recycling 
funding from parking revenues/visitor 

levies, Business Improvement Districts etc

Align maintenance, incident planning and 
climate resilience planning to reduce 

transport impacts of weather events on 
isolated communities

Access to education and training: As skills 
responsibility returns to local authorities, 

embed rural needs in new and existing 
plans, programmes and funding 

opportunities, considering transport 
access



Recommendations 
for Transport East and Partners

Visitor destinations to promote/incentivise 
public and active transport, and foster 

better collaboration between public 
transport operators & visitor/tourism to 

increase sustainable tourism

Transport East’s Rural Mobility Centre of 
Excellence to break down barriers across 
the public sector to integrate rural access 

needs into decision making

STB Rural Mobility group to develop ‘rural 
pilot guidance’ to share good practice, 

speed rollout, improve evidence and drive 
efficiencies

Access to health: Establish mechanisms 
for greater engagement between health 

and transport service providers to 
enhance evidence, planning, operations 

and outcomes

Transport East to bid for a 
multidisciplinary area pilot: Joining data or 

trialling new mobility hubs to provide 
evidence and a model for wider application

Transport East, local government and 
operators to consider weekend, evening 

and seasonal travel demand impacts 
within analysis, planning and delivery

Transport East to work with Enhanced 
Partnerships, transport operators and 
representative groups to advocate for 

investment addressing barriers to public 
transport for seen and unseen disabilities

Transport East to build on the work from 
Midlands Connect and Transport for the 
West Midlands on a model for integrated 

ticketing in the East

STB Rural Mobility group to work with 
rural experts to strengthen the evidence 

for the value of rural services and 
strategic case for investment

Transport East to explore opportunities to 
bring a partnership together under a 

‘Commute Zero’ umbrella to include rural 
locations



Current situation

1985 Transport Act – deregulation and commercialisation of local bus market.  Principle was to stimulate 
competition and lead to new options for the travelling public.  Reality is that the operators have settled on 
only running the routes where they make enough from fares income to cover their costs/make a profit.

Local Transport Authorities (in Suffolk that’s the County Council) are able to tender for services to fill in gaps 
in the commercial network.  Budget for this is limited so there is only so much we can do to meet travel 
needs.  Currently around £1.5m based on SCC funds and annual Government grants.

Compare Home to School travel costs of £47m and Concessionary Fare
reimbursement of £7m.

Community Transport where big bus not suitable – current SCC budget
of £1.3m supporting the Connecting Communities services, but other
Community services also exist.

How has the network changed over time?



What we used to have



The picture now



How do we go forward?

1: What type of transport do people want?  
• Where do they want to go? 
• What times/days? 
• Why are they travelling?  
• Type of service?

2: How can communities and organisations get involved?  
• Volunteers
• Use of community owned resources
• Managing bookings
• Transport hubs
       Is this the future?
3: How is this funded?  
• Fares and the English National Concessionary Travel Scheme
• Government or Council support
• Subscriptions or membership fees
• Donations
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