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I’m very pleased to have the opportunity of speaking to you all this evening. I’m here 
to talk to you about an Anglian Water environmental initiative called Keep-It-Clear. 
I’m not actually employed by Anglian Water, but by a charitable organisation called 
Castle Point Association of Voluntary Services (CAVS) for short, which is based in 
Essex.   

  

This is a charity that provides a range of support services to voluntary and 
community groups to assist them with good governance and development of 
services. CAVS is one of the organisations that was commissioned by Anglian Water 
to help project manage this campaign and I’m involved as the Partnership Support 
Officer in Essex working with them.  
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Keep-It-Clear is designed to educate people on the correct disposal of fats, oils, 
grease (FOG) and un-flushable items as part of its Love Every Drop strategy.   

  

The KIC campaign very first began with a 7 week trial in Peterborough in 2011 where 
Anglian Water worked with Community Leaders and Volunteers to raise awareness 
of the campaign. Due to its success in reducing sewer blockages by 80%, the project 
was rolled out regionally and my remit covers:  Lowestoft, Ipswich, Norwich, and 
various locations in Essex. The life of the campaign to my knowledge at present, is 
indefinite. 

  

Water companies in the UK have reported 362,000 sewer blockages between 2013 
and 2014, 70 per cent of which were avoidable.   
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Every day we: 

Supply 1.2 billion litres of clean, safe drinking water 

Collect and treat 1 billion litres of sewage & used water 

Protect and care for our precious environment 
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Public Sewers, normally under the road or pavement  are the responsibility of 
Anglian Water.  That is, any pipes shared with neighbours and any pipes 
outside your property boundary as the red lines show on the slide here. 
 
Private Pipes are the responsibility of those of us who are property owners 
that lie within our own property boundary. which take waste water away only 
from our homes, as shown in the green lines here. Any pipes that don’t 
connect to the AW system is also the owner’s responsibility.   
 
If the problem is in your drain or private sewer – then you need to pay for an 
independent drain clearing company and that can lead to expensive repair 
costs. 
 
 



On this slide we re-emphasise about the major culprits causing sewer 
blockages: 

 

Un-flushable items such as sanitary waste – And, many people are unaware 
that one of the biggest causes of blockages are wipes. Even the products 
marked ‘flushable’ do not break down or disintegrate in the sewer the same 
way as toilet paper.  

The only things that should go down the sinks and loos is human waste and 
toilet paper. 

  

We carry out a demonstration called the SHAKE TEST which I share with you 
now. So you can see what mean!  

 

DEMONSTRATION WITH BOTTLES – LOO PAPER & WIPE 

  
 

9 



 With Manufacturers often labelling their products as 'flushable' it’s understandable 
why we as consumers become confused.  

  

I can tell you that AW are working towards  putting in place a strategy to lobby MP’s.  

  

And that AW are working with Water UK and the SNAP group Sewer Network Abuse 
Prevention and Drivers for Change – a group brought together by Business in the 
Community. 

They are working with retailers and manufacturers – to urge retailers to assess and 
improve labelling.  
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The Pipes below are smaller than perhaps we think, about 4-6cm in diameter 
on average from our homes.  
 
Anglian Water teams deal with pipe blockages every 15 minutes, 24/7 

 
Pipes 4-6cm on average from home… 
 
Food waste and fats in sewers also attracts rats and other vermin 
 
Whacky facts 
  
A baby, by the time it is 2 years old, uses 4380 nappies and 17,520 wipes 
(*based on an average of 6 nappies a day and 4 wipes per nappy change)     
 
There are 20,000 tonnes of used fats, oils and grease in Anglian Water sewers 
any one time. That’s enough to fill eight Olympic sized swimming pools! 
 
An average turkey, which feeds six people, produces ¾ of a pint of fat   
 
A staggering 250 tonnes of fat from roast turkey dinners goes down Anglian 
Water’s drains over Christmas – that’s equivalent to nearly a million blocks of 
butter!    
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Anglian Water teams deal with pipe blockages every 15 minutes, 24/7 
 
If you stacked every full waste skip that Anglian Water has to send to landfill every 
year on top of each other they would be almost as high as Mount Everest 
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We share the key messaging, highlighting the simple measures that can be 
taken to dispose of waste correctly: 

 

I talked about FREE campaign give-aways that aim to encourage behaviour 
change and this is what we have: 

  

SHOW GUNK POT/SINK STRAINERS & LITERATURE HERE (as examples) 

  

Gunk Pots 

Sink Strainers 

Literature 

Pencils 

Bins 

Chancers 
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SHOW GUNK POT/SINK STRAINERS & LITERATURE HERE (as examples) 
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Alongside the commitment to economic growth and attracting inward investment 
into our areas enshrined in the Council’s Business Plan is a commitment to promote 
and support the development of sustainable, healthy and active thriving 
communities while protecting, enhancing and making sustainable use of the 
environment we thrive in. Our challenge and yours as Wil have already highlighted is 
how to meet this ambition when nationally and locally resources are stretched or 
targeted by others at specific end goals. Our joint environmental action plan 
commits us to supporting partnerships and networks like this very Forum to help us 
in this and before we move onto the discussion which I am very much looking 
forward to I thought it would be helpful to summarise from Wil talks some of the 
support I think we offer. The first ones I am going to summarise very briefly. 
Community Action was formed on 1st April 2013 when ten Suffolk voluntary and 
community sector support organisations agreed to merge, creating a single charity 
and company. They now provide a range of free and charged for services including 
Insurance, IT, meeting rooms, community planning, funding, safeguarding and legal 
structures etc. for community groups. They don’t work in isolation – SCC, SCDC and 
WDC Community Advisors and others come together through the East Suffolk 
Resource Forum to combine support and knowledge on our communities and 
organisations needs, wants and current action to try to maximise use of resources to 
meet needs. This is further supported by an East Suffolk Funding Team who pools 
expertise in fund finding to match it to need and funders spends. Becoming 
increasingly necessary as funders are looking to cover wider geographic areas with 
their funding pots. What do you need to know about these groups? only that  
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whether you talk to me, Gillian, Wil, Jo Maculum, Helen Johston, Alison Wheatland 
or any other person we will be connecting via these groups as much as possible to 
try to give you one person to talk to and access to all. So where does the East Suffolk 
Greenprint Forum fit?  
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The East Suffolk Greenprint forum provides an environmental link between public 
and voluntary organisations and community groups and is a hub for community 
groups to share skills and experiences around energy, water, waste, local food and 
nature; as well as being an incubator for local community action. While facilitated by 
the Councils we are run by a steering group of representatives from nature 
conservation organisations like the RSPB and Suffolk Coast and Heaths AONB ,  
community groups – like Boyton and WALGA, Businesses like BT and local 
authorities. This Steering group based on requests and feedback from members sets 
an annual programme of knowledge share and action events, seeks to continually 
develop the membership to reduce the number missed communities, links into 
Partnerships such as the East Suffolk Partnership, the Suffolk Climate Change 
Partnership, and the East Suffolk Resource Network  to influence policy and resource 
use and develops and delivers on projects. I have broken our action plan into slides 
for you. It is worth noting that these 154 member represent at least 88 distinct 
communities or organisations. Our action for 2015/16 is to continue to develop and 
deliver the events programme, use twitter, seek to engage Waveney Communities 
through practical action walks and sharing messages via partners and potentially 
Parish Councils to share learning and work with our housing teams to reach into 
those in need.   
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