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Over the next year, millions of households
will be moved over to Universal Credit.

You'll be moved over if you're currently
receiving things like Housing Benefit or Tax
Credits.

You don't need to do anything just yet.

We'd advise you to start to build up some
credit on your rent account. Universal Credit
is paid in arrears and most tenants choose to
pay a little bit extra towards their rent

account now so it's in a healthy position
when the move to Universal Credit happens.

We're here to help. So, if you want to speak
to someone, call us. Or you can visit our

website.
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