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Domestic abuse

Domestic abuse includes any incident of threatening behaviour, violence
or abuse. The abuse can be psychological, physical, social, financial, or
emotional. Domestic abuse can happen between two people who are or

were intimate partners or family members, regardless of their gender or
sexuality.

Anyone experiencing domestic violence can approach Housing Needs / Options
for assistance and information disclosed by a customer should remain
confidential.

Afull assessment would be completed and a personal housing plan created
giving the customer advice on finding alternative accommuodation and
signposting and referrals to any relevant support agencies.

Customers are strongly advised to obtain independent legal advice as soon as
possible. Ifthe council makes a decision not to assist with any emergency
housing because it believes that it is reasonable for them to continue to occupy
their home, the customer can dispute that decision.
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