
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

There are many reasons why a young person may 
be homeless or at risk of homelessness. Common 
issues include family disputes or domestic 
violence, although problems in their area, and 
mental health, also contribute towards the risk 
factors that can result in a young person being 
asked to leave or having no choice but to leave. 
Suffolk County Council and Housing Needs Teams 
have a County wide   working protocol to outline  the 
way both services should work together to address 
homelessness and housing need of 16 and 17 year 
olds  in order to safeguard and promote the welfare of 
children and young people. 
  
The 16/17 year old protocol details how Social Care 
and Housing Needs  work with children and young 
people in relation to their duties under Part 3 of the 
Children Act 1989 and Part 7 of the Housing Act 1996.  
  
Local Authorities should, where feasible, promote the 
upbringing of children by their families. A range of 
services exist within the Suffolk to ensure that children 
within the ages of 16 and 17 are able to remain within 
their family where there is a threat of homelessness. 
These services include informal mediation, family 
networking meetings , parenting resources, social 
work allocation and alternatives to Care Team in Social 
Care. 

Client self 
refers 

Referred 
by social 
services, 
school 

etc 

A Joint Assessment carried out 
with a specialist youth support 
worker and a Housing Needs  

officer. MASH referral submitted for 
assessment with Social Care 

Already open to Social Care 
Yes 

Client falls under 
Section 17 

Client falls under 
Section 20 

Under Section 17 Housing 
Needs  have a duty to 

support 

Under Section 20 Social 
services have a duty to 

support and Housing Options 
ends support with the client 

Housing Needs will carry out a Housing 
Assessment, carry out a full needs and risk 

assessment and introduce the PHP 

Young People – 16/17 year old pathway 



Young People – 16/17 year old pathway 

 

 

 

 

 

 

 

 

 

 

 

Referral Assessment Wrap Round Support and 
Assistance 

Prevention Options  

A 16/17 year old who is 
homeless or threatened with 
homelessness may self refer 
or be referred through 
another statutory service or 
advice agency 

Through  Suffolk County and 
Police Case reporting 
System- Liquid Logic System 

dutytorefer@eastsuffolk.gov.u
k 

https://live.housingjigsaw.co.u
k/alert/duty-to-refer 

A 16/17 year old who is 
homeless or threatened with 
homelessness may self refer or 
be referred through a social 
worker or school 

Clients will be referred to the   as well 
as other support agencies to meet 
other needs identified that are 
non-housing related 

Clients under Section 17 have the 
following options: 

Social Care  Early 
Intervention 

School 
Chidren’s Centres 

TAM 

CINS 

Multii-Agency 
Safeguarding Hub 

Early Help Teams 

YOS  
Famiily 

Housing Needs Team 

Senior Youth Support Worker 

Social Worker 

My Go 

Early Help Team 
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Housing Needs internal 
teams 

External partners i.e.. 
Support providers  Schools 

Police 

Internal teams & external 
partners 

Supported accommodation 

Return home 

Other family networks 

                 Early Help 
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