
HandyHelp
Here to help improve,  
repair or adapt your home

orbit.org.uk/HIA
0800 121 7711



Our advice is always 
free so call us on 

0800 121 7711  
or email us at 

suffolkhia@orbit.org.uk 
for a free estimate.

Our HandyHelp service is here to help you if you are over 
60, disabled or vulnerable. Our friendly and reliable team 
can offer assistance with minor repairs and odd jobs 
around your home all at highly competitive rates.

Service offered by the 
HandyHelp team includes:

• 	Installation of safety 
equipment, locks, chains, 
keysafes etc

•	 Installation of handrails

•	 Supply and fit of smoke/
carbon monoxide alarms

•	 Plumbing

•	 Carpentry

•	 Assembly of flat 
pack furniture

•	 Supply and fit of curtain 
poles and blinds

•	 Gardening

•	 Painting and decorating.

If you live in rented 
accommodation, you 
may require the landlord’s 
permission for certain types 
of work.



If we are unable 
to assist you, we may 
be able to refer you 

to someone who 
can help.

How much does it cost?

• 	You will need to pay for the 
materials used and disposal 
of any rubbish. An estimate 
will be given before any 
work starts

•	 A reasonable hourly 
charge for labour

•	 There are no hidden costs.

If you have a job that is not 
listed, or you need more 
information, please get in touch.



Orbit Group Ltd, Orbit South Housing Association 
Ltd and Heart of England Housing Association Ltd 
are all registered societies under the Co-operative 
and Community Benefit Societies Act 2014. 
Are all exempt charities and registered with the 
Homes and Communities Agency.

A trusted partner of:

For more information,  
please email us:

suffolkhia@orbit.org.uk

You can visit our website:

orbit.org.uk

Or to talk to us, please call:

0800 121 7711

Take a look on social media:

/OrbitHelp @OrbitHelp 

Our postal address:

Orbit, Suite 4,  
1 Northern Way,  
Bury St Edmunds, 
Suffolk, IP32 6NL

If you need information in a  
different format please contact  
us on 0800 678 1221


