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Appendix 4

Freedom of Information – Response –   20605  

1. For each static library in Suffolk, please confirm:
a) The total floorspace, and the public floorspace;
The table below contains details of the total floorspace of each library. Suffolk County 
Council (SCC) does not hold separate information on the public floorspace. 

Library name Total floorspace (sq m)

Aldeburgh 202

Beccles 684

Brandon 193

Broomhill 161

Bungay 189

Bury St Edmunds 1493

Capel St Mary 85

Chantry 250

Clare 85

Debenham 50

Elmswell 85

Eye 86

Felixstowe 734

Framlingham 219

Gainsborough 414

Glemsford 44

Great Cornard 198

Hadleigh 390

Halesworth 326

Haverhill 369

Ipswich County 2980

Ixworth 114

Kedington 55

Kesgrave 138

Kessingland 137

Lakenheath 69

Lavenham 55

Leiston 111

Long Melford 50

Lowesto0 1543

Mildenhall 232

Needham Market 119

Newmarket 609

Oulton Broad 70

Rosehill 105



Saxmundham 83

Southwold 113

Stoke 202

Stowmarket 599

Stradbroke 27

Sudbury 450

Thurston 117

Wickham Market 80

Woodbridge 414

b) The catchment population;
SCC’s libraries do not have a specific catchment – they are open to all, and therefore, they
do not have a catchment population.

c) A map or other information to show how the catchment area is defined;
SCC’s libraries do not have a defined catchment – they are open to all, and therefore it is 
not possible to provide such a map.

d) If the catchment area includes any overlap with other catchment(s), the population in 
overlapping areas;
SCC’s libraries do not have a specific catchment area, so we are not able to provide this.

e) The number of opening hours each week (pre-Covid pandemic);

Library name Hours open per week

Aldeburgh 33

Beccles 53.5

Brandon 39

Broomhill 46.5

Bungay 45.5

Bury 63.5

Capel 28.5

Chantry 38.5

Clare 25

Debenham 16

Elmswell 30

Eye 31

Felixstowe 56

Framlingham 38.5

Gainsborough 55

Glemsford 22

Great Cornard 46

Hadleigh 47

Halesworth 39.5

Haverhill 51.5

Ipswich 61.5

Ixworth 25

Kedington 25

Kesgrave 36

Kessingland 27

1



Lakenheath 27

Lavenham 24.5

Leiston 36

Long Melford 16

Lowesto0 61

Mildenhall 43.5

Needham Market 31

Newmarket 49.5

Oulton Broad 38

Rosehill 45

Saxmundham 31.5

Southwold 39.5

Stoke 21

Stowmarket 52.25

Stradbroke 20

Sudbury 56.5

Thurston 24

Wickham Market 43.5

Woodbridge  57.5

Suffolk Libraries Local: Rushmere 3

Suffolk Libraries Local: Shotley 4

Ipswich Mobile Library 37

Leiston Mobile Library 37

Bury St Edmunds Mobile Library 37

f) If the above information is now different to the information that would have been given in 
January 2011 please also provide the information that would have applied in January 2011
with a brief explanatory comment such as "library relocated from [old location] to [new 
location on [date]" or "library opening hours increased from [date]"; and
SCC does not retain historic opening hour data and therefore are not able to answer this 
question specifically. However, Suffolk Libraries took over the running of the library service 
from Suffolk County Council in 2012 and opening hours have not reduced in any location 
since then. In some locations, there have been small increases. 

g) The number of book stock items and other items that were available to be borrowed free
of charge, as of i) 2010/11 and 2018/19.
The libraries operate on a dynamic stock basis whereby the stock moves around the 
county and there is no set stock figures per library. Furthermore, we are not able to report 
on stock holdings retrospectively as any items since deleted from the catalogue would not 
be included.

2. For each static library in Suffolk, and for each year from and including 2010 (or 2010/11 
depending on how such statistics are collected and if not whole calendar years please 
confirm data collection periods) to 2019 (or 2019/20) please confirm:
a) The number of active borrowers (people who have borrowed at least one item during 
the last year). I assume each active borrower is associated with only one library through 
which they are registered, but please explain the context if this is not the case; and
These figures are based on people who have borrowed at least one physical item from a 
library during each year. People who have borrowed from more than one library will be 
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counted within the figure for each library from which they have borrowed. We do not have 
figures for this prior to the 2014 / 2015 year as there was a change in library management 
system during the year before that. 

Library 2014 / 2015 2015 / 2016 2016 / 2017 2017 / 2018 2018 / 2019 2019 / 2020

Aldeburgh 650 688 683 710 671 708

Beccles 2,854 3,020 2,821 2,674 2,603 2,522

Brandon 1,135 1,135 1,103 1,230 1,178 1,048

Broomhill 1,218 1,409 1,538 1,528 1,372 1,261

Bungay Community 1,389 1,457 1,338 1,346 1,311 1,346

Bury St Edmunds 8,030 8,138 7,478 6,944 6,614 6,503

Capel St Mary 744 788 781 735 680 715

Chantry 1,360 1,487 1,477 1,428 1,302 1,256

Clare 587 615 588 622 611 588

Debenham 294 297 366 461 430 407

Elmswell 642 674 641 647 679 667

Eye 788 827 826 771 760 1,025

Felixstowe 3,987 4,238 4,080 4,012 3,745 3,744

Framlingham 1,231 1,330 1,303 1,325 1,276 1,241

Gainsborough 

Community 
1,362 1,500 1,647 1,457 1,239 1,336

Glemsford 296 377 400 450 462 450

Great Cornard 945 989 988 1,015 1,022 953

Hadleigh 2,116 2,177 2,011 1,988 2,276 2,248

Halesworth 1,731 1,881 1,839 1,840 1,762 1,679

Haverhill 3,058 3,286 3,147 3,046 2,926 2,818

Ipswich County 8,260 8,657 8,215 7,558 7,069 6,828

Ixworth 551 639 632 606 594 605

Kedington 299 316 307 300 286 253

Kesgrave 2,249 2,552 2,720 2,647 2,625 2,796

Kessingland 427 457 479 420 410 413

Lakenheath 362 365 369 328 303 303

Lavenham 378 385 386 479 490 492

Leiston 864 893 877 820 825 830

Long Melford 218 223 246 334 310 325

Lowesto1 5,576 5,706 5,331 4,976 4,759 4,590

Mildenhall 1,290 1,370 1,298 1,209 1,166 1,148

Needham Market 897 938 935 942 888 874

Newmarket 2,502 2,632 2,448 2,520 2,409 2,334

Oulton Broad 1,224 1,243 1,122 1,114 1,064 1,017

Rosehill 1,350 1,480 1,554 1,390 1,283 1,290

Saxmundham 912 978 919 913 902 866

Southwold 935 964 912 883 830 781

Stoke 540 661 617 665 555 532

Stowmarket 3,852 4,103 3,979 3,750 3,454 3,325

Stradbroke 249 304 306 289 303 299
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Sudbury 3,972 4,083 3,932 3,771 3,628 3,560

Thurston 476 500 513 518 492 482

West Su7olk House 14 22 15 15 13 9

Wickham Market 443 444 451 426 416 412

Woodbridge 4,242 4,534 4,192 4,090 3,930 3,827

b) The number of opening hours each week (pre-Covid pandemic);
Historic data on opening hours for libraries is not retained, therefore SCC is not able to 
provide specific figures for this. 

c) The number of visits;
Suffolk Libraries took over the running of the library service in August 2012. SCC does not 
have performance data prior to that year.
The reporting year runs from 1st April to 31st March.

Library
2012 /

2013

2013 /

2014

2014 /

2015

2015 /

2016

2016 /

2017

2017 /

2018

2018 /

2019

2019 /

2020

Aldeburgh 46,206 26,702 34,566 30,597 21,591 20,749 20,856 28,490

Beccles 82,521 97,292 109,186 87,569 111,276 111,971 108,561 90,913

Brandon 37,551 36,590 30,028 30,041 32,620 31,724 29,535 87,527

Broomhill 66,131 46,927 44,554 49,468 46,907 44,353 44,533 41,213

Bungay 48,635 50,472 55,205 51,790 52,461 59,452 54,416 49,606

Bury 324,782 317,860 292,549 274,773 257,774 239,960 223,504 206,329

Capel 17,459 18,763 17,818 18,381 21,931 22,290 22,296 27,819

Chantry 51,749 29,545 42,882 82,387 93,057 75,258 66,952 49,089

Clare 19,475 20,162 19,009 17,789 19,189 19,829 10,275 10,715

Debenham 12,794 11,767 9,505 9,527 10,444 11,592 9,803 12,639

Elmswell 37,802 41,667 39,311 45,780 41,009 44,177 42,306 23,975

Eye 31,722 32,055 32,741 28,770 30,082 27,673 24,054 19,738

Felixstowe 170,907 166,547 165,545 177,150 176,098 177,373 175,493 145,091

Framlingham 36,633 38,254 43,460 48,634 48,400 52,950 49,775 35,364

Gainsborough 110,114 122,209 126,899 128,693 160,691 119,283 139,607 113,095

Glemsford 7,119 7,218 7,538 13,539 15,760 15,442 12,015 14,236

Great Cornard 69,966 26,821 28,980 26,242 34,965 29,955 29,481 69,538

Hadleigh 73,427 72,453 69,769 62,849 57,558 50,704 52,671 61,548

Halesworth 65,762 70,018 68,968 71,660 73,142 71,447 70,094 61,948

Haverhill 130,788 125,231 111,064 117,500 112,215 108,007 112,212 84,125

Ipswich 337,736 325,204 334,322 318,509 347,737 304,987 277,495 270,236

Ixworth 30,429 30,140 29,400 26,743 30,074 28,026 28,634 20,241

Kedington 4,643 5,226 5,603 5,984 5,963 4,896 5,211 7,643

Kesgrave 43,188 24,429 22,106 47,040 49,239 49,142 49,577 48,731

Kessingland 19,034 17,774 24,655 30,451 25,554 22,476 22,957 12,631

Lakenheath 23,798 11,683 10,832 8,788 8,848 7,992 7,486 10,718

Lavenham 13,152 6,792 7,024 6,655 9,387 11,912 10,855 21,242

Leiston 37,788 35,385 37,057 35,041 37,029 35,922 34,406 35,652

Long Melford 5,148 6,088 5,348 5,318 7,016 8,835 7,531 11,705

Lowesto1 450,945 434,666 364,288 359,437 352,055 352,056 352,056 286,635

Mildenhall 36,857 38,950 40,972 41,297 40,694 39,381 35,107 33,216
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Needham Market 27,407 24,910 23,079 26,968 28,028 27,762 23,902 21,112

Newmarket 112,362 114,476 109,525 107,634 106,924 129,966 102,451 84,584

Oulton Broad 24,393 20,748 18,213 17,119 15,600 16,782 15,955 21,575

Rosehill 40,670 43,619 41,992 42,882 42,000 37,270 39,185 32,735

Saxmundham 28,472 39,664 44,538 44,411 44,304 30,717 21,316 24,127

Southwold 32,814 34,730 33,039 33,890 35,548 37,215 37,390 25,373

Stoke 23,400 6,431 8,012 10,520 12,190 12,024 11,457 18,874

Stowmarket 131,556 133,080 126,701 126,619 120,935 116,957 89,813 80,669

Stradbroke 12,681 11,951 19,056 32,432 33,468 34,039 34,516 18,640

Sudbury 208,893 208,915 199,782 187,025 179,783 174,418 167,472 99,943

Thurston 15,738 16,247 17,235 16,398 17,569 18,759 20,818 13,918

Wickham Market 21,762 26,057 24,083 19,300 17,535 17,382 18,494 29,927

Woodbridge  148,143 144,524 183,576 139,262 146,746 150,259 144,717 138,477

d) The number of items issued; and
This is the total number of physical items issued per library, per year. 

SCC does not have figures for this prior to the 2014 / 2015 year as there was a change in 
library management system during the year before that.

Library 2014 / 2015 2015 / 2016 2016 / 2017 2017 / 2018 2018 / 2019 2019 / 2020

Aldeburgh 23,093 22,105 19,553 19,255 18,949 18,314

Beccles 94,699 84,672 79,689 78,216 77,250 74,132

Brandon 32,497 30,761 27,103 27,453 27,399 24,788

Broomhill 55,975 53,172 50,906 50,681 47,864 45,520

Bungay 44,439 42,718 41,510 43,169 41,362 40,916

Bury 198,556 187,683 171,484 150,037 152,960 158,042

Capel 19,521 18,751 19,024 18,507 17,241 17,416

Chantry 50,538 47,609 42,030 38,105 35,649 33,347

Clare 16,251 15,095 15,470 14,258 12,717 12,660

Debenham 7,062 6,211 8,761 11,514 10,168 9,929

Elmswell 25,464 24,043 22,251 22,884 24,509 23,340

Eye 31,541 28,839 28,727 26,402 27,456 32,477

Felixstowe 128,137 122,945 120,813 118,384 111,165 106,878

Framlingham 46,053 41,075 39,387 40,223 36,021 35,296

Gainsborough 42,787 41,859 38,818 34,828 33,170 32,763

Glemsford 9,164 9,763 10,924 12,185 12,341 12,381

Great Cornard 19,592 17,250 17,002 20,658 20,788 22,141

Hadleigh 63,144 59,797 56,696 58,841 55,624 56,398

Halesworth 54,541 51,906 48,712 49,864 49,592 45,208

Haverhill 86,938 80,415 75,117 71,721 66,574 62,409

Ipswich 195,409 173,670 157,756 149,583 133,637 125,879

Ixworth 24,484 26,159 25,741 25,834 26,106 23,624

Kedington 7,092 7,354 7,065 6,900 6,385 5,871

Kesgrave 62,252 67,328 65,840 69,795 74,148 74,816

Kessingland 18,412 14,708 11,738 12,367 11,673 12,360

Lakenheath 10,001 8,821 7,885 7,929 8,545 7,333

Lavenham 10,610 9,403 9,777 12,056 11,280 12,254

5



Leiston 30,692 27,439 28,810 28,451 25,871 26,701

Long Melford 6,221 5,348 6,074 7,257 6,950 7,738

Lowesto1 189,903 172,528 155,744 142,280 131,356 116,063

Mildenhall 45,429 41,658 39,029 37,735 35,542 33,890

Needham Market 32,847 29,013 26,213 27,063 25,104 26,496

Newmarket 72,693 62,676 58,523 63,296 59,816 57,070

Oulton Broad 34,115 29,741 26,912 26,702 24,915 23,802

Rosehill 59,981 56,674 56,245 48,308 50,275 48,169

Saxmundham 31,845 30,628 27,649 26,691 25,529 23,401

Southwold 28,380 28,311 26,296 23,599 20,810 20,108

Stoke 12,612 11,092 10,224 10,690 9,878 9,879

Stowmarket 132,628 123,545 114,628 105,984 97,980 90,815

Stradbroke 7,628 7,932 7,044 8,479 8,101 7,772

Sudbury 108,041 101,661 90,949 90,240 85,059 81,790

Thurston 14,723 14,278 13,642 15,093 15,522 16,185

Wickham Market 15,601 14,801 14,162 14,184 13,822 12,536

Woodbridge  148,570 132,975 121,622 116,436 111,610 108,639

e) The number of items issued for which no charge is made (overdue charges excluded).
SCC is not able to separate out free and charged items per library, per year. We are only 
able to provide total figures for physical items loaned per library per year.

3.  For each year from and including 2010 (or 2010/11) to 2019 (or 2019/20), the number 
of eLibrary items issued.

Year
eLibrary
issues

2010/11 0

2011/12 17876

2012/13 27381

2013/14 75064

2014/15 196723

2015/16 322038

2016/17 348436

2017/18 394422

2018/19 515241

2019/20 959586

6
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