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1. CONSULTATION PROCESS

1.1.

1:2.

1.3.

1.4.

L.5.

1.6.

This Consultation Statement has been prepared to fulfil the obligations of the

Neighbourhood Planning Regulations 2012 in respect of the Framlingham

Neighbourhood Plan (F.N.P.).

The legal basis of this Consultation Statement is provided by Section 12(2) of Part 5

of the 2012 Neighbourhood Planning Regulations, which requires that a Consultation

Statement should:

o  Contain details of the persons and bodies who were consulted about the
proposed Neighbourhood Development Plan.

e  Explain how they were consulted.

o  Summarise the main issues and concerns raised by the persons consulted; and

o  Describe how these issues and concerns have been considered and where
relevant, addressed in the proposed Neighbourhood Development Plan.

The policies contained in the F.N.P. are as a result of extensive interaction and

consultation with the Community and Businesses within the Parish. This has taken

place over approximately 3 years and has included working groups, surveys, public

meetings, questionnaires, exhibitions and face-to-face activity. Engagement on the

emerging Neighbourhood Plan has been overseen and co-ordinated by the F.N.P.

Steering Team which was formed to lead the F.N.P. Views and interactions from this

process led to the Vision and Objectives in Section 3 of the F.N.P. and subsequently,

therefore, form the basis for the key policies set out in Sections 4 to 15 of the F.N.P.

Non-land policy actions are included in Section 16.

Organisational Structure of the F.N.P.

The F.N.P. has been prepared after extensive Community involvement and
engagement. The F.N.P. Steering Team has reflected the views of the Community of
the need for well-designed development, principally to address the needs of the local
District Authority brought about by changes of powers that devolve decision making
to local communities. The process was designed to meet the needs of the Town which
include the provision of improved community infrastructure. A very high priority for
the Community is the need for the infrastructure of Framlingham to be improved and
expanded so that it can address not only the problems of today but also the cumulative
impacts of the future growth in population that will arise through already-permitted
residential developments, as well as new developments contained within the F.N.P.

The initial structure put in place was that of a small Steering Team leading the 4
Working Groups on a range of themes that formed the basis of the draft
Neighbourhood Plan.

The Working Groups addressed the following areas:
1. Education, Health and Youth

2. Tourism, Environment, Recreation and the Arts
3. Infrastructure, Retail and Employment

4. Housing



1.7. F.N.P. terms of reference were drawn up for each Working Group and the Steering
Team.

1.8, In total, in excess of 20 volunteers from the Community were included in the
Working Groups, together with 4 Councillors. Each Working Group Leader attended
the Steering Team meetings.

1.9, The Working Groups first met in February 2013 as did the F.N.P. Steering Team and
the minutes/notes of meetings are a matter of public record.

1.10.  The F.N.P. Steering Team during its latter activities also included officers from
Suffolk Coastal District Council and was advised by a professional consultant
from Navigus Planning throughout the preparation of the Plan.

Summary of Meetings, Surveys, Events and Consultations

1.11. A considerable number of community engagement activities were undertaken, as
shown in date order in Appendix A. Further detail is provided below:

1.11.1. Public Meetings

o First Public Meeting — 31° July 2012 — This was the formal launch event for the
F.N.P. The Launch Meeting was publicised in the Press, on the Town’s Website
and posters were displayed throughout the Town. Navigus Planning made the
Presentation and a question and answer session was organised before explaining
the next steps.
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e Follow up public meetings took place on 29™ November 2012, 17" July 2013, 18" March
2014, 3 June 2014 and 30™ April/I* May 2015.




e Working Group public launch — 24™ January 2013
e Public Workshop — 19 June 2014
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1.11.2. Local Surveys and Questionnaires

o Organisational Questionnaire — July 2012

o Residents Survey — January 2014

e Shoppers Survey — May 2014

e Toddlers Survey —May 2014

e Tourist/B&B Survey — May 2014

o Full Town Traffic Survey — December 2014
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PUBLIC MEETING
TUESDAY 18™ MARCH

Drop in from:
2.30PM - 7.30PM

The United Free Church Hall
Riverside, Framlingham

Update on progress and feedback on the results of the
Residents’ Survey and possible solutions, led by the
Neighbourhood Plan Steering Team




1.11.3. Media and Public Relations
e Logo design

FRAMLINGHAM
Neighbourhood Plan

o Leaflets and door drops —

August 2015

Pre-Submission
Consultation Draft

Sustainable Growth for the

Whole Community
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PRE-SUBMISSION CONSULTATION(REG 1)
PUBLIC CONSULTATION 18™ JANUARY - 28™ FERRUARY 2016
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° Press Releases in East Anglian Daily Times

Consultation
on land use

A consultation on the future land
use in an east Suffolk town will take
place over two days at the end of
this month.

People living in Framlingham
have been invited to attend the
Preliminary Mapping and Land
Allocation event to have their say as
part of the ongoing Neighbourhood
Plan.

The plan sets out a vision for the
town, including possible sites to be
developed and their use, which will
be the subject for discussion at this
stage of the consultation.

Previous consultations have

- already been held with the public,
schools and businesses to determine
priorities, which together will help
form the draft plan, due for release
later this year. 5

The event takes place from 7pm on
Thursday, April 30 and Friday, May
1, at Sir Robert Hitcham’s Primary |
School. |
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Draft policies
to help town

Draft versions of policies to
shape Framlingham's neighbour-
hood plan have been hand-deliv-
ered to homes in the town this
week, )

The document outlines policies
which could be implemented for
future developments in the town,
following Suffolk Coastal District
Council’s requirement to build-
7,900 new homes by 2027. The
pre-submission consultation
draft has been compiled by the
Neighbourhood Plan Steering
Team at Framlingham Town
Council.

It follows a public consultation

- into potential sites for develop- .

ment, which included Atlas
Fram, the old gas works on
College Road and land east of
Fairfield Road. The latest docu-
ment has been compiled using
responses received during the
consultation process.

A new consultation will run
until September 25.

Your views can be emailed to
town clerk Eileen Coe at town-
clerk@framlingham.com

574 /15

— A0S
Special meeting set for
neighbourhood plan

FRAMLINGHAM: An exiraordi-
pary meeting of the town
council has been set for -
November 19 to vote on the
next phase of the neighbour-
hood plan and to launch the-
next bout of public consulta-
Hion. Councillors will vote on.
the pre-submission documents
which went to public consulta-
tion earlier this year. ;
The responses will be avall':
able for public viewing online
at http:/ /www.framlingham.
com :

e sl



"UOT}RISPISTIOD 107 [TOUNO0Y JOLLSI(
[eISe0D HIojnsg 03 pajusserd aq
Uat; T wefd a1} JO 3ep Teuty ay,
‘8T ATenuep
U0 uorjeImsuod orqnd yeam-x1s
B 0} 30 Jnd aq i werd s,umoy a1 Jo
UOTSIBA TRUT] 3] ‘g ATENUERL [TIUM UNI
Tt Y2TUYM. 'sa31s Juatukordwa ayy uo
UOTIBINSUOD Ja11q At} SUTMOTIO
o UnI Iser
31} U0 98 9M MUTU} 0) PaAST[ad UL,
U0 5903 uon
“BJTSUOD B} SB T JOJTUOUL TITA 3pL,,
"SABD 0T-4 J0J UOT}RIMSUO0D
103 jno 3t ind pmom am jysnot
am ‘uerd 3t} uo joedurr 9ATIeSau
B JO ¥SILI 9Y) UMJI UsY) pPUe UoT}E)
-TISU0D oT[qnd JNOYITM YSNOIY) $3I18
mau asat) Jumpnd weyy Jaey,,
‘Puel jo aoard
1813 3UIDE} PIBMIO] AUIED BATJRULISI[E
FeUL '9ATIRUIRITe Ue PULY 0} Pey am

a1aMm uoTjenyIs e ut sn nd jeyy,,
"DEOY PERIXES T8 UMBIPUITM Sem pue]
Joa0a1d ure}1eo € ‘Jetp aourg "PIemIoy
md says juswrfordwe pey am Jey;
ut pue ‘werd [0 a3 U0 UOHeMSUIoD
B UEI oM Jequia)dag pue jsnsny uj,,
‘PIES 'sauop uyop ‘urea) Juriasys werd
pooymoquatau ay; jo UBWLITRYD)
‘(Paxzayaad jsear) 23111 0}
(paaasyead jsour) auo Jumynd Aq aoua
~18391d IT81[} 9}BOTPUT PINOYS 931 SUO
UET[} SI0W 0} s BUTI0A SIUBPISAY
“SJUSPISAT 03 PAINQLI}STP Suraq SwI0]
asuodsal uo yoea jsurese 10 10§ oyt
2]0A pUE ‘9IS YOea I0J papraoad won
"BULIOIUT a1} 1M suondo 991y e
9PISUOO 03 pajsanbax st otiqnd sy,

: "SUOTIBd0T
pasodoad Arsnorasad 0JUT UJI22U0d
orqnd dn pasgderg TWOTIBIMSU0D
snotaad e Jsiye peoy aIpriqpoop
PUE JUET] HOLIg !peOYy peIIXeg

PUE 139138 M3 UL S831S 9.X S831S JUATT
-fo1dura se pPalapIsuod Juraq mopN
‘quid s1ods ureyguriuresy pue
PEOY PlalyIre ] Juesealq JUNoN ‘peoy
933[[00 ‘SYI0p SBD PIO J9ang axog
‘PAYS weaI By, ‘PEOY MIN ‘Urexg
SEN}V JB SUIPIIOUT ‘UmO} 3t} punore
PUE Ur juewdolaaap 10§ $931s Teriue;od
1T paumpmo Amenyiur werd ayg,
; ‘sjadre)
JUSWIUIRA03 TeLUSD YL SUT] UT 2707
dno18 Junaals welq pooym quSRN
ey SUUres] JO WeULIRYD ‘'S3uor wyor

sAep Qf 10] N0

11 Ind am ‘UoTIRI[NSUOD
ariqnd noyim
YSNoIYy] S331S 3saty)
mnd wern) ey H H

4Q 30TYSTP 83 UT SaWOY MAU (OE'
1SEI] 1B Prq 0) Sjuswamnbax sj1
139U [LOUNOD JOISI( [23SL0D qrogms
d[ay 0} ‘WA0} JOXTET JLIOISTY ay ur
SIWOY 0S¢ PIING 03 JUamaIMbax aty
SMOTTOF 3] "WAe) 33 Ut sjuamidofonap
Iaylamy adeys diat 03 ‘Juswdoanap
ampdnyserur parmbax pue umo)
91 pIendares o} satoriod ‘s931s Juaw
-fordwa Teryuaod Jumodoe ojut Surye;
‘Justudoraaap J0J SuoT}edo] patrajexd
MO0 5188 UB[J PpooYANOqUITAN
SIOUN0D UMOI Ureqsur[urexy
uow
XU PaInqIuIsTp JUTaq IJeIp [eulf
a3} JO peaye ‘Ue[d POOUIMOqUSIaN
S WeYaulfweld JO puUNol j}xau
91} Ul uonelmsuod 03 no nd Suteq
ale S9Is JUaWIAOTdWe MAU 9],
MO IURLDIE@IN| TR ST
IxIeq sIa

uonye)msuod 03 nd weyd suroy

S

UIMO] J0J SajIs JuowIAO[duId MON



TOD MR SWIuIer)

*ALAALM JB SUI[LO 10 3DFJO S,[IdUNod
wwmoy 213 “AreIqry ey Surues,y

ur 2[qeeae axe uefd a1 Jo saidod @

‘2DULAPE
T [[2Uned uMmo} 33 Aq PIspIaApe

2q [[Lm sy, “sAepsIng ], pue
sfepsaupap ‘shepsan, ‘'sfepuopy uo
UONEINSUod ) SULMP UCILIIIoFUL
IauRIng 2praoxd 0] IPISIDANRY Ul 3dIIJ0
s,[1oUnoY WMo weyuier] e
alqereae 2q [[Im wea ], Surals ueld
ﬁooﬁ:on_._w_uz usu ua m._mnEuE l

/oS op .:Qm “mﬁ ﬁﬁ... m.ﬁ

‘umo] JNO JO 2IN3NJ 91} U0 JUUITIOD
01 Ajtumixoddo o1} oye} 3seald,,

‘103 asuodsal o}

T Jury £Q WMOU SITRUITOD InoA
axew nok yery) jueitodurt £194 ST,

1913030}

uerd oy} jo Adod TOI}EIMSUOD

reury sty utynd ax0jaq PaUTE}qo

9Jom AJTUNUIWIOD 83 JO Smala JBU}

2IMSUS 01 PISTL U33( aAeY Iaquaydas

pUE }SNENY U WOTIBINSUOD HI2M-XTS

3} SUTPNOUT ‘SUOTIE}MSUOD SNOTADIJ
‘UBld POOTINOqU3TaN Wreydufuresy
21} uo paanbax A[resay ST jey) uon
“BJTOSTIOD }ST1F 3} ST STUL,,, :PIES ‘Ureay
Jurreals werd pooyInoquyarau aty Jjo
URWLIRTYD ‘SeUOL WO JOT[Ioumno)
‘8% ATENIGR]
Kepung wo 9SO [[Im PUe ABPUOIN
JSe] payoume] U0T}e}nsuod ayL
M0}
a1y ur suotjeorydde Sutute(d aIming
JO WOTBIAPISUOD 213 Jo¥ jurod ur
-}Xe}S A aq (LM JT UILHTM PauTeItod
sororfod a2y} Jell Suruesw ‘ apeul,
ATTe1o1330 99 T[T 3T ‘Tyssadons Ji ‘pue
WNPUaIafal £q J1 U0 2304 0} Payse
aq TIIM AJTUTITITIOD A} ‘T9AJ] TLOUTIO0D
101TSTP e $S9001d UOTjeUTUIeXa 3}
ydnoxyy passed sey ue[d ayy aduQ
‘Juro3uo
AQUaIIMd I YITUM I0F sarammbur
Teadde - jueseald JUNOIA ¥ satoy 00T
pUe PECY PIoTiITE] J8 S9woY £9T JI0f
sreadde JuTSNOY 0M} UO UOISIIAP 33
aouanyul d{ay 03 pasn aq jou wred ue(d
a1} ‘peydope A[[eio} Uaaq oA j0u
Ser 11 SV "uorsstutrad pajuesls 10 J1ng

u9a(q Apedle pey 94T ‘T I2qUIBA0N
£q pue ‘meyduliwrelj Ut ifnqg
aq 0} Papaau asa} JO OSE 1Sea] 1V
‘s1e3xe]
JUAUIULISA0S) TeIUaD Jea 03 LZ0T Aq
91T 91} UT SIWOY M3 006'L ISEA[
Je Prng 03 TOUM0D WINSIJ [eISE0)
WIOIMS I0J juawaImbal e pamoro}
‘g10z w wedaq yoruym ‘uerd pooy
-moquSrau a1y Jo Juado[eAdp YL
"9)1S SHIom SEd
PIO 91} J8 U2A2S JAI}INI e Pue pays
w9319 YL Ie Sesnoy JY31e pue aAT]
U2aM}aq ‘PROY TILIAl BTI0IOTA UL SaTHOY
0¢ ‘SyuRunO[e Peoy UOHELS PUE SUe]
00Ig/peoy S9J4AA 30Q }e sawoy
Emwu mqnwmum werd pooymoqu3mu
9173 JO URULITEYD 'SOUO[ WYOL

0s op noA ey}

[eMA S,)] "UMO) INO JO
2INNJ Y] UO JUDWLUOD
0} Ayunyzoddo

2] el wmmw—mjs

o1 — morsstwaed Suruuerd pejueasd
usaq MOU SeY YITym — JUBSEd[d
JUNOIN Je SWoY §6 ‘Peoy peajxes JJo
purel uo sSuIemp 0£-02 @Ie 3saY,
‘dursnoy 03 [qeIns
Sureq Se S9)IS UaASS PaIFIIUAPT SBY
‘SJUR)TISU00 [eUoTssajold pue s1301yJ0
TIOUN0Y JOITISI TeISBOD HIOPILS WO
110ddns YITM ‘SI99)UNI0A AJTUNTITIOI
pUE [IOUN0) WMo, Weysdurfureld jo
s1aquuatr Surstadurod urea], SUTIa91g
gutuuwerd pooyanoqudeN ' Aq
paonpoxd usaq sy YoTyMm ‘werd aUL
TrounoD
30THSTQ TeISeo) [ojms 0} Uohel’d
-pISUOD JOJ PIFTUIqNS ST 3T 310J0q reld
pooyImoqyustaN Weydurfurel atj uo
fes Irat) AR MOU R SIUPISHY
. uonyeImMsuod oTqnd 3sey SiT
J0J N0 2U03 SBY UM0) JeIeW H[OINS
JLI0STY B UIYjlm wayy jroddns
0] a2InjonxsSeayur paxmbax 8y}
PUE M4 20 PINOYS SISNOY 219 JN0
SUT}39S JUIWNIOP B JO JJBIP ey 34T

MO TURLPIE@INIRG ST
Ianjreq S

SPIdU SUISTIOY JIMINJ SUMO) U0

Aes ® ARy 0} Aymumixoddo Eﬁm

a0z Gromrog apbrop




Radio interviews

RADIO

1.11.4. Face to Face Meetings

SCDC
Land owners/agents
Developers

1.11.5. Events/Exhibitions

o Market Hill - 15" February 2014 & 12" July 2014
Christmas Festival — 12 December 2014

WHWW. frammunn'yshuw,co uk
a sherar with sretting B everydad Meh and 25 Il

1.11.6. Consultations/Drop Ins

Preliminary Mapping/Land Allocation — A “drop in” public consultation, spread
over a 3 week period from 22" May 2015 — 10" June 2015 in the Town Council
Meeting Room, Riverside. Attended by members of the F.N.P. Steering Team,
who were there to explain to the public how to interpret the material on display

and assist the public in understanding all of the options available for land

allocation for differing categories of development eg. Housing, employment, and

community use. The public were asked to rank their preferences for all 3

categories. See Appendix B1,B2, C and D
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"PREUMINARY MAPPING & LAND
ALLOCATION™
PUBLIC CONSULTATION
Stay informed and make your opinion count!
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Informal Pre-Submission Consultation Draft N.P. — Policy Proposals — All 1600
households in Framlingham were hand delivered/posted the Informal Pre-
Submission Consultation Draft of the F.N.P. in August 2015. The document
requested feedback from the public via a ‘tear out’ response page (or download
from the Website). The document requested support and feedback on 7 proposals
including 5 policy proposals on the subjects of Housing, Infrastructure &
Community Provision, the Local Economy, Travel & Transport and Waste
Management & Renewables.

In addition to households in Framlingham, the Informal Pre-submission
Consultation Draft - Policy Proposals was circulated to all Statutory Consultees,
land owners & agents, developers and nine surrounding parishes (town clerks) and
placed on the Framlingham.com website.

During the period, 11™ August to 24"™ September 2015 public consultation, the
F.N.P. policy proposals were displayed in the Town Council Meeting Room and
the public invited to drop in and discuss the contents with members of the F.N.P.

Steering Team.
The public consultation generated 259 public responses and in excess of 600

comments were noted. The analysis/summary of which can be found as Appendix
E and F and full details can be found in the event recording files.
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Employment Site Allocations

Due to the late changes in the land sites available for commercial/employment
development it was necessary to re-consult with the public with regard to site
preferences. This consultation ran from December 29" _ January 8" 2016

Appendix C2
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KEY RESPONSES FROM CONSULTATION PROCESS

The consultation process involving public meetings, surveys, focus group discussion
and face to face consultation on complex issues are as described in Section 1 of this
statement. The key responses from these consultations provided the NPST with a
variety of issues to consider, including housing provision; the lack of community
facilities — particularly during the day; traffic congestion and speeding on routes into
the town; inadequate transport options and concerns about services — such as the
medical centre, being able to cope with increased population numbers; requests for
more local employment opportunities and a desire to see the town centre protected and
preserved, unchallenged by out of town developments, for the benefit of both the local
community the large number of local settlements that depend on the town for shops
and services, and the significant number of tourists that visit the area.

Using the responses received, a document showing the key issues and potential options
for action was drawn up and offered for consultation over a four week period in late
2013. At the end of this process over 2408 responses were recorded, providing the
basis for the development of the policies and objectives for the draft Neighbourhood
Plan to be written. There were also a number of areas for action raised that were
outside the scope of the Plan, (that is factors not requiring land allocation and under
the jurisdiction of other bodies), but non the less important to the community, such as
health, highways and education. These actions have been recorded as Non Land
Allocation Actions and will guide the work and direction of investment for both the
Town Council and voluntary organisations for the life of the Plan.




HOUSING:

Key Neighbourhood Planning issues raised and presented were:

e Identification of suitable site(s)/land allocation for housing development

o Development of specific policies for the provision of ‘key worker” and low cost
accommodation, which developers must provide as a % of housing built.

o Ensuring housing developments are phased and have appropriate infrastructure
investment to resource growing population.

o Ensuring all housing has appropriate off street parking for a minimum of one car (as
public transport is poor and as a consequence, car ownership high)

e Ensure all developments have pedestrian and cycle ways built in as standard
connecting to the town and key amenities.

Consultation Feedback

The responses were equal in support for all options; with one amendment — that all houses
should have provision for 2 cars to park as a minimum; and two additional requirements, the
requirement for sustainable housing in terms of citing and design. Further consultation on the
preference for sites had confirmed the communities desire to see small to medium scale
developments in preference to large scale housing developments enabling the infrastructure
to be appropriately developed to ensure a balanced and sustainable growth is achieved.

EDUCATION:

Key Neighbourhood Planning issues raised and presented were:

o Identification of suitable site(s)/land allocation for primary school growth within town
boundary

o Relocation Primary School to high School site to create Education Zone, with
appropriate parking and safe cycling route access

e Coordinated Education & training provision for all ages offered locally

o Improved footpaths and investment in cycle routes/land identified to enable safe
cycling through and around the town & schools

Consultation feedback

There was support for the first two options, particularly the first which was fed into the
discussions with the County Council regarding the future needs for school places and County
subsequently confirming the capacity of the schools to support future growth. The largest
support by far, was for cycle and walk ways to enable safe routes to and from schools and

around the town.

YOUTH:

Youth was identified as a key focus area early on in the development of the Plan, yet little
feedback or suggestions were received in this area, suggesting that perceptions of need were
greater than the reality. Framlingham has an established Youth Club (FAYAP) and the High
School and College offer extensive out of school programmes of activities.



Key Neighbourhood Planning issues raised and presented were:

o Identification of suitable site(s)/land allocation for dedicated youth centre

e Incorporate Youth Centre into Community Hall plans

o Identification of suitable site, potentially within Education zone, Youth Centre and
facilities for Further Education/Higher Education and training courses to be offered
locally.

e Improved coordination with local businesses & employers to create more
opportunities for training and skill development locally.

HEALTH & WELL BEING:

Key Neighbourhood Planning issues raised and presented were:

o Identify suitable site(s)/land allocation for satellite surgeries, other clinics to be sited
within the town boundary

e Provision of direct bus service to local hospitals

o Access during the day to coordinated leisure services, financially supported by
Suffolk Coastal District Council District Council as in other market towns

e Improved footpaths and investment in cycle routes/land identified to enable safe
cycling through and around the town & schools.

Consultation Feedback

There was support for all the issues identified, and particularly for issue three, recognising
that the town has no ‘day time access’ to facilities, nor the level of support that is required
from the District to maintain the health and well-being of the current and growing population
of the community. This will be fed into the discussions with the District as part of the
development and delivery of the Plan to ensure appropriate resources are identified,
particularly through developer contributions.

The Medical Practice have indicated a desire not to operate satellite centres as this dilutes the
expertise they have to hand, this will need to be monitored over time and a dialogue
maintained between the Town Council and the medical practice.

The need for cycle and walk ways is a priority for the Neighbourhood Plan. Additional
comments sited the requirement for transport for the elderly to the services offered; this will
be fed into the action plan item on transport. Issue three gained the greatest support.

COMMUNITY:

There are a large number of societies, Clubs and organisations in the town, offering
opportunities for company, to develop/share hobbies, take part in activities, get advice and
offer services, eg. The CAB /Community Action Suffolk Volunteer Centre. These
organisations meet in a number of venues, small halls and meeting rooms, the Conservative
Club, and the St. Johns Ambulance Westbury Centre in Fairfield Road.

Key Neighbourhood Planning issues raised and presented were:
Community hall

e Identification and allocation of suitable land site anywhere within town boundary for
a facility to be built.



o Identification of a town centre facility/site which could be converted, demolished and
land used to build community building.

o Positively commit funding from housing development levies towards the specific
project of building a community venue.

Voluntary groups/organisations:
Support volunteer groups & organisations that have similar interests to work together and not

duplicate their efforts through a new collaborative association

Consultation feedback

The responses were in support of a dedicated centre being developed, not necessarily in the
town centre but within the town boundary; and this being substantially funded from
developer contributions. There was also strong support for greater collaboration between the
numerous groups and organisations, to get a ‘better deal’ for Framlingham, this latter point
will be addressed within the non-land use action plan.

EMPLOYMENT:

Key neighbourhood Planning issues raised and presented were:

o To encourage further service industries within the town centre.

o Support the Business Association in developing work, with education to develop local
training & apprenticeship opportunities

e Allocate specific land for the development of mixed use, small business & light
industry within the town boundary

e BEncourage industries & businesses associated with agriculture, financial services, land
based enterprises, design, food, energy generation, arts and crafts, and tourism.

Consultation feedback:

There was once again support for all options, but in particular for the allocation of land for
the development of mixed use, small business and light industrial operations maximising
local employment opportunities. Additional comments made, concerned the lack of banking
facilities to support businesses locally — primarily referring to facilities for banking cash —a
major requirement of the smaller businesses and services operating locally in the area.

RETAIL:
Key neighbourhood Planning issues raised and presented were:

o Support a balanced range of retail & financial service outlets (eg. banks) for residents,
local villages and tourists, with most food & essential items obtainable from within
the retail centre of town.

o To extend the range and scope of the retail experience within the town centre.

o Extend the number & range of stalls on the present market days or extend the number
of markets days and the range of markets offered.



Consultation feedback

The overwhelming support for option one, limited support for the other two options.
Additional comments were the requirement for a second grocers/general store in the town
centre; the need for increased financial services (banking facilities) and restrictions on
deliveries through dedicated times to relieve congestion in the centre of the town.

TOURISM:
Key neighbourhood Planning issues raised and presented were:

e Support a greater range of accommodation options within land use allocation plans ,
eg camping, hostels, B & B

o Allocation of land for development of community centre

e Pro-actively encourage coordination across businesses, facilities & attractions to
improve Visitor experience of Framlingham- establish a Tourism centre

e Develop a Visitor parking scheme to encourage use of local facilities and retail outlets

o Offer cycle hire facility within town
Consultation feedback

There was support for all the above options, with the recognition that Tourism is important to
the local economy and support should be given to encourage developments in this area where
ever possible. The allocation of land for a community centre again received a high proportion
of votes and is seen as a critical development for the future of the town and its economic

development.

TRAVEL & TRANSPORT:

Roads passing through the town are relatively narrow and not straight, though they are
metalled. The provision of footpaths starts on the edge of the town, though there are gaps and
in places the paths are eroded or too narrow to be safe. There is no safe provision for cyclists.
Public transport provision in the town is considered inadequate, there are regular bus services
but few options for times, and few direct services to the largest nearby town of Ipswich, and
none to the nearest station at Campsea Ashe. During school terms, buses are also used to
convey schoolchildren to and from the local primary and High School. For most people living
in the area, however, the car has become the principal mode of transport, even for some of the
shortest journeys.

The Neighbourhood Plan Steering Team commissioned a whole town traffic survey which
provided information on volumes of traffic at key points throughout the town and identified
high volume areas and impact at junctions.

Key Neighbourhood Planning issues raised and presented were:

e Pedestrianise the town centre & allocate land for parking out of the town centre —
‘park & walk’ scheme.

e Enforce a town boundary speed max. of 30mph on all roads & 20mph in town centre
with appropriate traffic calming to ensure compliance

e Re-route lorries round town, in peak times

e Provide wider footpaths and invest in cycle tracks



e Ensure all new developments build in access roads that can link to form an additional
circuit around rather than through the town.

Consultation feedback

There was limited support for issue one, but all others gained equal support. It is recognised
that issue two requires the County Council and highways to engage and support the town and
this will be fed into those discussions. There were a number of additional comments
regarding the need for improvements in bus services to mitigate car use, and car parking was
also identified as a key area to address. The latter is being progressed as part of the Action
plan, through a joint approach of all land owners and interested parties. The potential for
increasing town centre parking will be a priority should appropriate land be made available,
current discussions focused on the land presently occupied by St Michaels rooms..

WASTE MANAGEMENT AND RENEWABLES:

There are over one hundred listed buildings in the parish, which residents will have difficulty
insulating to modern standards. From a recent resident’s survey by Greener Fram, two thirds
of households had inadequate roof insulation. Gas is the predominant fuel used to heat homes
and nearly a third cook using electricity. The town uses a near the national average of gas and
electricity. There is only one wind turbine operating in the parish and under fifty solar PV
arrays in the town. The potential is there to install far PV arrays and thus make the town more
resilient and save residents money on fuel bills. There is also the potential to use the towns
waste to produce energy cither in the form of gas, electricity or heat. Initiatives to improve
the energy efficiency of older houses should be encouraged.

The use of local employment should be encouraged for all developments thus supporting the
local economy and reducing 'miles' covered.

In the survey mentioned above over half the residents wanted a greater number of recycling
banks and a greater range of material recycled. The nearest full recycling bank, 12 miles
away, is near the town of Leiston.

Key Neighbourhood Planning issues presented were:

e Develop Town specific recycling scheme to benefit local economy

e Expand recycling options for households and business use.

e Exploring the possible uses of waste to provide energy or income for the town

e Encourage wider use of renewable energy options by domestic and business users.

Consultation feedback

There was considerable support for the first two options, particularly as the town grows.
Limited support for the latter two, perhaps seen as less important for the purposes of this
plan.

Additional comments highlighted the requirement to ensure that the sewerage system and
utilities are adequate for the needs of the community now and for any additional population
demands. These concerns will be fed back into those organisations responsible and can be
stated as a requirement for consideration within future planning development proposals.



GREEN SPACE:

The town has a range of green spaces consistent with a settlement of its size. The green
spaces are well distributed but will need more in and around any new housing developments.
Consideration should be given to linking these new green spaces with existing ones using
green corridors which could perhaps also be used as cycling and walking routes.

Key Neighbourhood Planning issues presented were:

e Identify specific land for new ‘green’ spaces around developments to encourage
biodiversity, provide walkways/cycle paths, space for recreation, to frame and screen
development.

® Maintain, enhance and protect all existing identified green spaces.

Build new public toilets at/near Pageant field and other sites as appropriate.

Consultation feedback

The first two options received overwhelming support. New residential areas may include
green areas that were planned as part of the development, such green areas could be
designated as Local Green Space if they are demonstrably special and hold particular local
significance.

There was limited support for option three, but in recognition of the need for greater access to
toilets a local scheme identifying current provision within establishment in the town is being
developed with support from the FBA.

The protection of iconic views (Appendix B) was also noted as a concern and again the
development of cycle routes was identified as a ‘must do’ for improved and sustainable
access to all facilities within the town boundary and ideally beyond. E




3.1

Objectives of the Framlingham Neighbourhoeod Plan

The land-use objectives of the Neighbourhood Plan as identified through engagement
with the community are as follows:

e Objective One: Contribute to the Core Strategy district-wide housing requirement
and provide for the housing needs of the parish.

e Objective Two: Ensure that development is sensitively designed to protect and
enrich the landscape, reduce or minimise flood risk, mitigate climate change,
promote biodiversity and reduce our carbon footprint.

e Objective Three: Develop new local facilities for existing and new residents.

e Objective Four: Strengthen, support and promote local economic activity.

e Objective Five: Improve transport and movement, in particular through non-car
modes.

e Objective Six: protect green spaces of value to the community and maintain the
high quality natural & historical environment.

There are also a series of broader objectives which will support the land-use
objectives:

e Education for life principles are strongly promoted through a coordinated
education and training offered locally and accessible to all.

e Prioritising local distinctiveness in every element of change and growth.

e Involving local people in the ongoing process of groups working together,
monitoring and delivering development.

PRE-SUBMISSION CONSULTATION (REGULATION 14)

Timing and Publication
The Neighbourhood Plan Steering Team finalised the draft Plan in January 2016 and

the Plan was approved by the Town Council on 7™ January 2016. The Pre-Submission
Consultation ran for a six week period from 18" January to 28" February 2016. A co-
ordinated publicity campaign was undertaken which comprised:

° A notice and link to the Plan was added to the Framlingham.com website

° Public Notices were positioned around the town

o A door to door leaflet drop took place to all 1600 households in Framlingham

° Hard copies were made available for reading in both the Town Library and
Town Council Meeting Room.

o During the last week of the consultation a leaflet was handed out in the town
main shopping area reminding the residents of the deadline date for responses.

o Press release in the East Anglian Daily Times

o Publication in the town’s monthly ‘magazine’ Framfare.



3.2 Distribution to Statutory and Non- Statutory Consultees

In accordance with requirements of the Neighbourhood Plan Regulations, relevant
statutory consultees were notified by letter/email. In addition a range of
parties/organisations that the Steering Team were likely to have an interest in the Plan
were also contacted and sent a copy.

A full list of consultees and contacts is shown on appendix H
3.3 Statutory Consultee Responses
Key issue/comments arising from statutory responses are as follows:

3.3.1 ENVIRONMENT AGENCY

e Foul Water Disposal — The Framlingham “Water Recycling Centre” is currently at
capacity and non-flow compliant. There may also be network and infrastructure
issues that would need to be addressed. Developers should engage with Anglian
Water at an early stage to discuss the accommodation of any proposed
developments. - AGREED —-NO CHANGE

o Old Gas Works (FRAM 31) — The Old Gas Works site was remediated using an
exsitu soil solification and stabilisation technique in 2014. The site was cleaned up
to satisfy the requirements for an open storage use. Proposals to develop the site
for residential housing would require the works on site to be revisited to ensure it
is suitable for the proposed use. This may require the need for further site
investigation/remediation and groundwater monitoring. - AGREED — NO
CHANGE

3.3.2 HISTORIC ENGLAND

Comments as follows:-

The introduction to the Plan contains a section on Location and History, which makes
reference to the Castle, though it would be helpful to note that the Castle is now a
Scheduled Monument and Listed at Grade I. The reference to the town centre being
designated a conservation area and containing 74 listed buildings is also helpful. It
should also be noted that there are a number of listed buildings that lie within the
parish, but are outside both the boundaries of the conservation area and town. Pages
10 and 11 of the Plan set out the vision from Framlingham and the objectives for the
Plan. Whilst this vision includes a reference to extending and enhancing the green
environment, Historic England is disappointed that no similar reference is included to
preserving or enhancing the historic environment, especially given the significance of
the historic environment contained within the plan area. The objective for ‘sensitive
development which protects and enriches the landscape and built setting’ together
with the objective to ‘priorities local distinctiveness’ are again welcomed, but these
do not explicitly protect the historic environment and we would wish to see more
explicit acknowledgement of the importance of the historic environment to
Framlingham, and a robust protection for the historic environment within the Policies
of the Plan.




Policy:

All new developments must safeguard the settings of designated heritage assets, and
developments within or abutting the conservation area will be required to preserve or
enhance the character and appearance of the Framlingham conservation area. When
considering applications for replacement buildings in the conservation area, there will
be a presumption in favour of retaining all buildings (listed and unlisted) that make a
positive contribution to the conservation area. Developments that obstruct or appear
are over-prominent in the key views and vistas set out in appendix B of the Plan and
the Important Views identified in the Conservation Area Appraisal will not be
supported.

Finally, we recommend that consideration is given to reproducing or otherwise
incorporating into the Plan the map entitled ‘Summary of Character Features —
Framlingham Conservation Area’ from the Framlingham Conservation Area
Appraisal. NOT CONSIDERED NECESSARY TO REPEAT THIS INFORMATION

—NO ACTION

3.3.3 NATURAL ENGLAND

Suggests amendment to Paragraph 5.19 — This would tie new green spaces in with
Policy FRAM 7; Protection and maintenance of green spaces. F.N.P 5.19 AMENDED

Paragraph 5.19 “This is not just about the physical built form but about the layout of
buildings and the public space that weaves these buildings together. The existing
community of Framlingham is clear that high quality residential development needs to

be accompanied by the effective use of the spaces around them. In particular, the need
to provide quality public green spaces along with community facilities such as play
spaces and community gardens to help create community cohesion. In creation of
green spaces, opportunities to incorporate biodiversity in and around developments
should be encouraged, along with the creation and maintenance of wildlife corridors
and stepping stones between existing and new green spaces.’

Advice is given that in order for the Habitats Regulations Assessment of the
Neighbourhood Plan to achieve a conclusion of no significant effect, the following
advice should be taken.

We strongly advise that Framlingham NP specifically includes a clear reference and
linkages to the findings and mitigation measures identified through Suffolk Coastal
District Council’s Core Strategy Appropriate Assessment. The Appropriate
Assessment was unable to rule out adverse effects on European sites through
increased recreational disturbance as a result of in-combination housing development
in the market towns east of Ipswich. The Appropriate Assessment identified
mitigation measures to address these adverse effects including on-site open space
provision (particularly to cater for regular users including dog-walkers) and visitor
management and monitoring of recreational pressure on the relevant European sites
including Sandlings Special Protection Area (SPA), Minsmere-W alberswick
SPA/Ramsar site and Minsmere to Walberswick Heaths & Marshes Special Area of
Conservation (SAC).



3.34

335

In taking forward housing development in Framlingham, the NP should have regard
to and clearly state the need for these mitigation measures to be delivered to ensure no
adverse effects on the European sites.

We understand that the other elements of the mitigation identified through the Core
Strategy Appropriate Assessment, including visitor management and recreational
disturbance on N2K sites, will be delivered through the emerging Suffolk Coastal
District Council Green Infrastructure Strategy. This will include details and a
timeframe for the implementation of the required mitigation and a funding mechanism
for its delivery. We advise that the NP makes clear reference to this strategy, and the
requirement for the mitigation to be delivered within an appropriate time-frame to
ensure housing development in Framlingham will not have an adverse effect on the

European sites.
At present, there is no clear statement in the NP of how the Appropriate Assessment

or the Green Infrastructure Strategy have been taken into account.

Amendments to the NP in accordance with our advice above will enable the Habitats
Regulations Assessment (HRA) to conclude that the NP is unlikely to have a
significant effect on European sites. If the NP and HRA can be amended accordingly
we will be pleased to provide further comment. Agreed. Additional text will be
provided after policy FRAM2 (Housing Strategy) to make clear the need for adequate
open space provision. Reference will be in Section 6 (Landscape and Environment) to
the role that the Green Infrastructure Strategy will play. Specific reference will be
made in the supporting text and policy for the relevant housing allocations to the need
to provide appropriate levels of open space (in line with Strategic Policy SP16 of the
Suffolk Coastal District Council Local Plan). See Appendix N

HIGHWAYS ENGLAND

Highways England has reviewed the Neighbourhood Plan and has no comments to
make at this time. COMMENT NOTED —NO ACTION

SUFFOLK PRESERVATION SOCIETY

Comments re objectives.

The historic environment is vital to the economic and social well-being of the
community and is a defining characteristic of the town. However, we note that the
historic built environment is not specifically dealt with in a stand-alone chapter but
included in the Local Context Section, ....

Furthermore, whilst heritage is referred to in the introductory chapter and identified as
one of the challenges going forward, it is not included in the Objectives. Therefore,
the SPS would recommend that the team consider, as a minimum, adding protection
of the historic built environment to objective 6 which is currently limited to protecting
green spaces and the natural environment. However, we would prefer to see a much
stronger statement on the importance of heritage, possibly just by reference to and
illustration of a broader selection of key heritage assets, and a clearer commitment to
the protection of the historic built environment. Protection of the




heritage is a statutory duty for decision makers and it is therefore highly advisable to
maximise the weight given by the NP to this vital consideration when managing
future development. COMMENT NOTED — AMENDED F.N.P (Comments added to

objective 7)

Important Views

We note only three key views are identified in policy FRAMSG6, Important Views. We
would suggest widening the terms of the policy to require landscape assessment in all
cases where proposed development may impact upon those important views in order

to ensure maximum effectiveness of the policy.

At the Public Inquiry there was considerable debate about where the “sensitive edge”
of the town is, as identified in policy SP23 of the Core Strategy. The NP is an
opportunity to clearly set out where the community understands that edge to be.
Furthermore, at the Inquiry much was made of the perceived deficiencies of the
conservation area appraisal and how it had failed to identify important views into and
out of the conservation area. The SPS considers that the NP would be the ideal vehicle
in which to address this matter and would recommend that a thorough assessment of
key views is undertaken and incorporated within the plan. AGREED & ACTIONED

Undesignated Heritage Assets

As you are aware, both designated (listed buildings and conservation areas) and non-
designated heritage assets (identified as being of local rather than national interest) are
offered varying degrees of protection by law. Non-designated heritage assets are
unlisted buildings and monuments, both within and outside conservation areas, which
have a degree of significance meriting consideration in planning decisions. The
National Planning Policy Framework sets out the protection given to non-designated
heritage assets (para. 135) and identifies the use of a local list as a means of
identifying them.

Suffolk Coastal District Council has adopted criteria for the identification of
undesignated heritage assets and SPS considers that the Neighbourhood Planning
process presents an ideal opportunity to reinforce this important additional level of
control, T attach a copy of Suffolk Coastal District Council’s recently adopted criteria
http://www.suffolkcoastal.gov.uk/vourdistrict/planniug/desiquandconservation/non-
designated-heritage-assets/.

The identification of non-designated heritage assets within the NP will strengthen
their protection from demolition or harmful development within their setting which
would otherwise be limited, particularly outside the conservation area. We would
therefore encourage your team to consider compiling a list of non-designated heritage
assets within the plan area which, although unlisted, merit protection. Alternatively,
given the advanced nature of the plan, it may be more appropriate to set down the
assessment criteria adopted by SCDC (see above). This will allow future ad hoc



applications for development, including demolition, to be assessed against agreed
local criteria. COMMENTS NOTED — NO CHANGE

Design

We applaud the section on residential design and we endorse the plan’s aims to ensure
that new development relates well to local characteristics and seeks to secure locally
distinctive design by adopting Building for Life 12 principles to achieve high quality
and locally distinctive design. However, we would suggest that your plan also
requires development within or affecting the setting of the conservation area to adhere
to the local design context as outlined in the 2013 conservation area appraisal. To this
end a second specific design policy, covering design and character, may be useful
which states a specific requirement for all development proposals to preserve and
enhance Framlingham’s distinctive character. Specific reference to the defining
characteristics of townscape within the conservation area (roof-scape, materials, siting
of buildings within the plot, height and scale) would be useful.

3.3.6 SUFFOLK COASTAL DISTRICT COUNCIL

Suffolk Coastal District Council forwarded their response via email on 1 1" March
2016, following a request for an extension of the deadline. All the comments made by
SCDC have received the Town Council’s attention via the NPST and a meeting with
SCDC on the 15" April resolved all outstanding matters. The response contained 48
comments, all of which are documented and recorded in the Neighbourhood Plan
filing system held in the Town Council Offices and shown as Appendix K to this

statement.

3.3.7 SUFFOLK COUNTY COUNCIL

The SCC response is shown as Appendix M and also held in the Neighbourhood Plan
filing system in the Town Council office.

3.4 Public Responses and Comments

In total 52 members of the public responded with 261 comments during the
consultation. A full and complete list of the names and addresses of each respondent are held
on file in the Town Council Offices. Each respondent has been cross-referenced to a response
reference number and all public documents held for viewing and on the website refer to this

number only.

The full list of responses together with the individual response forms are held on file
and below is a brief summary of the key comments/subjects.

Community Centre - public concern re potential shortage of parking capacity on the
Vyces Road/Brook Lane site.

Glossary of Terms — request for a ‘Glossary of Terms’




Employment Sites — public concern re the height of buildings on employment sites
and request for consideration of limiting to single storey.

Protection of Views — following the opinions shown by experts at the recent appeals
hearings for housing development, the public have requested the inclusion of additional
important views to be protected.

Primary School — multiple comments, both positive and negative with regard to the
potential move of the primary school to the TMHS site.

Medical Centre — numerous requests to ensure that the medical facilities are expanded
to cope with the planned population growth.

Traffic/Highways — growing concern re the lack of attention being paid by the
Highways Authority to pinch points in the town.

The comments made by the public have been analysed and a Public Response Analysis
(Framlingham N.P. PRE SUBMISSION (REG 14) shows the response to each comment
made. The document is shown as attachment L to this statement and is available for viewing
by the public.






