
Your guide to a 
damp and mould 

free home
There is water around us all of the time, in liquid and 
in gas form. When it rises above normal levels, it can 
become a problem. This guide sets out how this water 
can be managed to make sure that it does not cause 
damage to your health or your home. 
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Top Tip: 
Cross Ventilation
If you open a window on the side 
of the home receiving the least 
wind wider then an open window 
on the opposite side, pressure will 
remove stale air from the home 
without feeling so draughty.

The Science Bit...

Cost of heating and fuel poverty
With the ever rising cost of living, some people 
are finding that they are unable to afford to heat 
their homes effectively. This can contribute to 
the growth of black mould and damp.

If you’re struggling with the cost of heating, 
we can put you in touch with the right people 
to ensure you are receiving all of the financial 
support available to you. 

Mould spores are in the air and on surfaces 
of our homes all of the time in generally 
harmless amounts. The spores only become 
visible if they have enough ‘food’ and water. 
‘Black’ mould is a fungus appearing as a 
patch of small dark spots on any surface. 
It prefers pure condensed water, so it’s a 
good sign that the problem is probably 
condensation rather than other forms of 
dampness. Other types of mould can be a 
greenish colour, growing on cotton, wood 
and paper products. Like black mould, it is also usually linked with pure condensed 
water or evaporated water from major flooding. Because mould is a fungus, 
general household cleaning products, especially bleach, may make it worse. Using 
a dedicated mould wash or spray is the most effective treatment.

Two people active for a day

What creates moisture?

Cooking and boiling a kettle

One bath or shower

Washing clothes

Drying clothes

Penetrating or rising damp

For information on 
Damp and Mould

For Financial help
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Identifying the causes of damp...
Penetrating Damp from above - This damp starts as a wet 
patch, often caused by roof or gutter leaks, or leaking pipes. 
Water may drip through, usually beginning at plasterboard 
joints. Black mould rarely forms unless a hole develops in the 
ceiling. Condensation can look similar, but you can tell the 
difference by checking if the loft insulation is also wet.

Dried Penetrating Damp - After repairs or between rainy 
periods, this damp appears as brown stains on walls or 
ceilings. It can also result from plumbing leaks. Water travels 
through the plaster, carrying brown debris with it. Black 
mould usually doesn’t occur with this type of damp, and 
condensation won’t cause this kind of staining.

Penetrating Damp through walls - This occurs when driving 
rain penetrates through a wall or door, leaving a damp patch 
and salt deposits. Black mould is usually not found with this 
type of damp because of the salts. 

Condensation and Black Mould - In this case, a wardrobe 
placed close to an external wall reduces ventilation, allowing 
moist air to settle and black mould to form, often in a 
crescent/pyramid shape. Water droplets may also appear on 
windows, especially in the morning in bedrooms. In severe 
cases, droplets can form on ceilings, resembling a roof leak, 
but the insulation above will remain dry.

Mould on furniture - This is usually caused by too much 
water vapour in the air. It can appear severe because furniture 
and clothing, especially leather, absorb water from the air 
easily. Despite the mould, the wall and floor in these cases are 
structurally dry.

Rising Damp - The least common type of damp, often 
misdiagnosed, rising damp occurs on ground floors and is 
identified by a tide mark up to 1m above the ground. Salts are 
usually visible on the surface, and black mould typically does 
not grow due to the presence of these salts. Condensation 
can sometimes look like this in older homes.
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Health Effects of Damp and Mould

Other Costs of Black Mould in the Home

Just like bacteria, dust and general dirt, if left 
untreated mould can cause harm to people who 
are allergic to moulds or in people who are exposed 
for a prolonged period. Common symptoms of 
exposure to mould include:

• Coughing
• Sneezing
• Itchy eyes
• Nasal congestion

Living in a home with black mould can also have a 
negative impact on many people’s mental wellbeing. 
The health risks are reduced or eliminated as soon 
as mould is treated.

Too much water in the air can cause permanent damage to furniture, 
clothing, carpets and other soft furnishings. This is normally not covered 
by home contents insurance or the Council’s compensation policy. 
Prevention is the best and cheapest cure!

What causes black mould?
Mould usually grows in cooler areas where 
condensation settles. Warmer air holds more 
moisture, so when it cools, the moisture settles, 
leading to mould growth.

As a living organism, mould needs food. Dust, 
paper, leather, food... anything organic can 
attract mould. Regular cleaning and smarter 
storage can remove some of these food sources.

Where indoor moisture (RHI) exceeds 70% on 
a regular basis, black mould will form, even in a 
well-insulated home. As the water vapour turns 
to a liquid when it hits cooler surfaces.

Mould thrives in stale air where there is no 
regular air changes, such as behind furniture, 
in cluttered rooms or poorly ventilated areas. 
Regular cleaning, using fans and opening 
windows daily can help.



5

Tenant Checklist
It isn’t just the landlord’s responsibility to deal with damp and mould, there 
is lots you can and should be doing to help prevent and resolve any issues.

Open windows daily 		

Avoid drying washing indoors

Covering pans when cooking

Wiping moisture as soon as it appears on surfaces

Keeping fans on & doors closed until moisture clears

Consider using a dehumidifier

Keep window vents open

Cross-ventilate the home daily, for around 5-20mins

Leave an air gap of at least 3 inches between furniture and walls. 
A bigger gap may be needed for external walls

Keep rooms, wardrobes and cupboards uncluttered

Use the heating provided

Try to keep the temperature at 18°C-21°C during 
the day and no less than 15°C at night

Only open windows for short periods in Winter.

Regular cleaning will remove things that moulds feed on

Consider storing items in plastic rather than cardboard boxes

Use a mould inhibitor when redecorating

Use a mould wash or spray as soon as mould appears - the more 
there is, the quicker it grows and the more damage it causes

Top Tip: Count to 5
Every morning and bed time in bedrooms, open the window 
wide and count to 5 before closing it again. Do the same in 
kitchens and bathrooms before and after use. 

This releases the build up of pressure from moist air.
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Landlord Responsibilities

Get in touch to notify us of any damp and mould issues in 
your home, and to discuss any improvements that can be 
made to help prevent it.

•	 Installing extractor fans where there are none
•	 Upgrading fans to more effective types
•	 Installing air handling units
•	 Installing trickle vents to windows
•	 Increasing insulation to walls, cavities and/or roof spaces
•	 Upgrading heating to more cost-effective and consistent types.
•	 Adding retrospective damp-proofing

Keeping extractor fans 	in good repair

Fixing roof leaks

Fixing plumbing leaks

Maintaining drainage

Ensure that damp proof coursing are not bridged

Keeping external walls 	in repair

Keeping windows in good repair

Keeping extractor fans in good repair

Ensuring trickle vents, wall and sub floor vents are functional

Keep heating in good repair

Ensure loft spaces are evenly insulted, ideally to at least 300mm

Ensure that filled wall cavities are clear and dry

Ensure that properties are cleaned prior to letting

Treat any wet or dry rot


