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How to receive notifications about 
all planning applications 
in a Parish 

 

 
 

 

 

There are many ways to search for planning 
applications and receive email notifications in 
Public Access. You could use the line of an address, 
postcode, planning application reference and more.  

In this example, we look at how to receive an email 
notification about all future planning applications in 
a Parish. This could be useful for Town and Parish 
Councillors wanting to be notified about all planning 
applications in their area.   

To begin, make sure you are on the Public Access 
website, are registered and logged in.  

Do an advanced search 

Click on Search  Planning  Advanced 

Select a Parish 

Choose a Parish from the drop-down list.  

Specify a date 

Further down the page, you will see ‘Dates’. In the 
first ‘Date Validated’ box, select a date in the past. 
Then click ‘Search’. 

We recommend using a date a few months in the past to 
ensure when you click search, applications are found.  

Save the search 

A list of results will appear. Click ‘Save search’.   

If results do not appear, you need to go back one step and 
enter a date further in the past to ensure some 
applications are retrieved by the search tool. 

Notify me 

Select ‘Yes’ beside the option ‘Notify me via email 
about new search results’. then click ‘Save’. Your 
search will be saved and you will be notified by email of 
future results which match your search criteria.  

 

The Full User Guide includes detailed 
information on how to use Public Access.  

https://publicaccess.eastsuffolk.gov.uk/
https://publicaccess.eastsuffolk.gov.uk/
https://publicaccess.eastsuffolk.gov.uk/online-applications/registrationWizard.do?action=start
https://publicaccess.eastsuffolk.gov.uk/online-applications/login.jsp
https://www.eastsuffolk.gov.uk/sites/default/files/2026-01/Public%20Access%20guidance%20for%20Town%20and%20Parish%20Council%20Clerks.pdf

