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1 — Penalty Charge Notices (PCNs) Issued, Paid, and Cancelled.

2025/26 2024/25

On-Street — Number of Higher Tier PCNs Issued 6999 6749
On-Street — Number of Lower Tier PCNs Issued 1853 2102
Off-Street — Number of Higher Tier PCNs Issued 430 350
Off Street — Number of Lower Tier PCNs Issued 5891 8031
TOTAL ISSUED 15173 17232
On-Street PCNs Paid 6680 7188
Off-Street PCNs Paid 4778 6267
TOTAL PCNS PAID 11458 13455
TOTAL PAID AT DISCOUNTED RATE 9967 11483
PERCENTAGE OF ISSUED PAID 76% 78%
PERCENTAGE OF ISSUED PAID AT DISCOUNT 66% 67%
On-Street PCNs Cancelled 599 391
Off-Street PCNs Cancelled 971 1540
TOTAL PCNS CANCELLED 1570 1931
PERCENTAGE OF ISSUED CANCELLED 10% 11%
PCNs Closed due to CEO Error 221 104
PCNs Closed for Any Other Reason 78 24
PERCENTAGE ISSUED CLOSED DUE TO CEO ERROR 1.5% 0.6%

PERCENTAGE ISSUED CLOSED MISC. REASONS 0.5% 0.1%




2 — Appeals to the Traffic Penalty Tribunal (TPT).

2025/26 2024/25

Total PCNs Issued by Council 15173 17232
Number of PCNs Appealed to TPT 29 21
PERCENTAGE RATE OF APPEAL 0.2% 0.1%
TPT Appeals Allowed (PCN Cancelled) 6 5
TPT Appeals Not Contested (PCN Cancelled) 2 0
TPT Appeals Dismissed (PCN Upheld) 21 16
PERCENTAGE OF APPEALS ALLOWED 21% 24%
PERCENTAGE OF APPEALS NOT CONTESTED 7% 0%
PERCENTAGE OF APPEALS DISMISSED 72% 76%




3 —Top 10 Reasons for PCNs being Issued.

a) On-Street.

2025/26 2024/25
01 — Parked in a restricted street during controlled hours.
(Higher) 2981 (1) 2867 (1)
30 — Parked for longer than permitted. (Lower) 1769 (2) 2015 (2)
16 — Parked in a permit space or zone without a valid
virtual permit or clearly displaying a valid physical permit 1242 (3) 976 (3)
where required. (Higher)
02 — Parked or loading / unloading in a restricted street
where waiting and loading / unloading restrictions are in 658 (4) 801 (4)
force. (Higher)
23 — Parked in a parking place or area not designated for
that class of vehicle. (Higher) 632 (5) 507 (5)
25 — Parked in a loading place or bay during restricted
hours without loading. (Higher) 505 (6) 481 (6)
27 — Parked in a special enforcement area adjacent to a
footway, cycle track or verge lowered to meet the level of 364 (7) 377 (7)
the carriageway. (Higher)
40 - Parked in a designated disabled person’s parking
place without displaying a valid disabled person’s badge 330(8) 348 (8)
in the prescribed manner. (Higher)
45 - Stopped on a taxi rank. (Higher) 133 (9) 111 (9)
48 - Stopped in a restricted area outside a school, a
hospital or a fire, police or ambulance station when 72 (10) 109 (10)

prohibited. (Higher)




b) Off-Street.

2025/26 2024/25
83 — Parked in a car park without clearly displaying a valid
pay & display ticket or voucher or parking clock. (Lower) 3756 (1) 5574 (1)
73 — Parked without payment of the parking charge.
(Lower) 1423 (2) 1686 (2)
82 — Parked after the expiry of paid for time. (Lower) 417 (3) 460 (3)
86 — Not parked correctly within the markings of a bay or
space. (Lower) 236 (4) 262 (4)
87 — Parked in a designated disabled person’s parking
place without displaying a valid disabled person’s badge 180 (5) 164 (5)
in the prescribed manner. (Higher)
91 — Parked in a car park or area not designated for that
class of vehicle. (Higher) 113 (6) 75 (6)
81 — Parked in a restricted area in an off-street car park or
housing estate. (Higher) 63(7) 63 (7)
85 — Parked without a valid virtual permit or clearly
displaying a valid physical permit where required. 35(8) 22 (9)
(Higher)
78 — Parked wholly or partly in a suspended bay or space.
(Higher) 31(9) 0(-)
93 — Parked in a car park when closed. (Lower) 25 (10) 11 (10)




4 — Controlled Parking Places.

NOTE: - Where a controlled parking place is not marked with individual parking bays or spaces, an
estimate of the number of spaces is given. Space dimensions of 5500mm length and/or 2700mm
width are used as needed for obtaining this estimate.

2025/26 2024/25
Number of Spaces (On-Street) 3347 3347
Number of Spaces (Off-Street) 7255 7255

TOTAL NUMBER OF CONTROLLED SPACES 10602 10602




5 — Streets / Parking Places with Largest Number of PCNs Issued.

a) On-Street.

2025/26 2024/25
Tennyson Road, Lowestoft 276 (1) 119 (19)
London Road South, Lowestoft 271 (2) 291 (1)
Bevan Street West, Lowestoft 235 (3) 56 (38)
High Street, Lowestoft 220 (4) 211 (2)
High Street, Aldeburgh 207 (5) 180 (5)
Grove Road, Lowestoft 187 (6) 123 (16)
St Marys Street, Bungay 178 (7) 168 (8)
Surrey Street, Lowestoft 171 (8) 178 (6)
New Market, Beccles 147 (9) 163 (9)
Marina, Lowestoft 139 (10) 123 (16)




b) Off-Street.

2025/26 2024/25
Clapham Road Parking Place, Lowestoft 344 (1) 446 (1)
Deben Parking Place, Woodbridge 339 (2) 423 (2)
Royal Green Parking Place, Lowestoft 314 (3) 390 (3)
Newgate Parking Place, Beccles 259 (4) 237 (8)
Hungate Parking Place, Beccles 249 (5) 304 (4)
Oak Lane Parking Place, Woodbridge 220 (6) 268 (6)
Thoroughfare Parking Place, Halesworth 206 (7) 290 (5)
Blyburgate Parking Place, Beccles 184 (8) 225 (11)
Felixstowe Pier Parking Place, Felixstowe 183 (9) 224 (12)
The Station Parking Place, Woodbridge 177 (10) 233 (9)




6 — Financial

a) Income

2025/26 2024/25
On-Street — Parking Payments - -
On-Street — Parking Permits £75,251 £72,444
On-Street — PCN Payments £285,349 £303,277
On-Street — Blue Badge Application Fees - -
On-Street - Other - -
ON-STREET TOTAL £360,600 £375,721
Off-Street — Parking Payments £4,778,993 £3,752,070
Off-Street — Parking Permits - -
Off-Street — PCN Payments £154,422 £200,219
Off-Street — Other - -
OFF-STREET TOTAL £4,933,415 £3,952,289
b) Expenditure

2025/26 2024/25
On-Street — Enforcement £719,268 £554,189
On-Street — Administration £245,059 £213,849
On-Street — Maintenance - -
On-Street — New Parking Schemes - -
On-Street — Leases, Rents and Utilities - -
ON-STREET TOTAL £964,327 £768,038
Off-Street — Enforcement £513,613 £525,050
Off-Street — Administration £174,990 £202,604
Off-Street — Maintenance £63,913 £83,347
Off-Street — Leases, Rents and Utilities £832,794 £785,926
OFF-STREET TOTAL £1,585,310 £1,596,927




c) Overall Surplus / Deficit

2025/26 2024/25
On-Street — Surplus (+)/ Deficit (-) -£603,727 -£392,317
Off-Street — Surplus (+) / Deficit (-) +£3,348,105 +£2,355,362

7 — Application of the Surplus.

In England, the permitted uses of any surplus within the civil parking enforcement parking
account are set out in Section 55 of the Road Traffic Regulation Act 1984, as modified by
Regulation 27 of the Civil Enforcement of Road Traffic Contraventions (Approved Devices,
Charging Guidelines and General Provisions) (England) Regulations 2022.

The surplus can be used for the following purposes:
e Making good previous parking account deficits, dating back up to four years.
e Providing and maintaining off-street parking.
e Providing and/or subsidising public transport services.
¢ Highway or road improvement projects.
¢ Environmental improvement projects.

In both 2024/25 and 2025/26, East Suffolk Council did not generate a surplus from civil
parking enforcement. Statutory guidance confirms that this should be a cost-neutral service
and that any deficits must not be made up from general council revenue, such as council tax.

The civil parking enforcement surplus/deficit is made up of income from On-Street permit
payments, On-Street PCN payments, and Off-Street PCN payments; less any expenditure for
On-Street enforcement and administration, and Off-Street enforcement and administration.
Off-Street parking payment income is not included as part of the civil parking enforcement
account.

In 2024/25 and 2025/26 respectively; £919,752 and £1,137,908 of East Suffolk Council’s off-
street parking places fees revenue was used to cover the deficit for civil parking enforcement.




8 — Bus Lane and Moving Traffic Contraventions.

NOTE: - East Suffolk Council does not currently enforce Bus Lane or Moving Traffic contraventions. As
such, no data is available for this section, however; it remains included for completeness.

a) Number of PCNs.

2025/26 2024/25
Bus Lanes — Number of PCNs Issued N/A N/A
Bus Lanes — Number of PCNs Appealed N/A N/A
Bus Lanes — Number of Appeals Allowed N/A N/A
Bus Lanes — Percentage of Issued PCNs Appealed N/A N/A
Bus Lanes — Percentage of Appeals Allowed N/A N/A
Moving Traffic — Number of PCNs Issued N/A N/A
Moving Traffic — Number of PCNs Appealed N/A N/A
Moving Traffic — Number of Appeals Allowed N/A N/A
Moving Traffic — Percentage of Issued PCNs Appealed N/A N/A
Moving Traffic — Percentage of Appeals Allowed N/A N/A

b) Major locations where contraventions occurred.

2025/26 2024/25
Bus Lanes — N/A N/A N/A
Bus Lanes — N/A N/A N/A
Bus Lanes — N/A N/A N/A
Bus Lanes — N/A N/A N/A
Bus Lanes — N/A N/A N/A
Moving Traffic — N/A N/A N/A
Moving Traffic — N/A N/A N/A
Moving Traffic — N/A N/A N/A
Moving Traffic — N/A N/A N/A

Moving Traffic — N/A N/A N/A




c) Financial.

2025/26 2024/25
Bus Lanes — Income N/A N/A
Bus Lanes — Expenditure N/A N/A
Bus Lanes — SURPLUS / DEFICIT N/A N/A
Moving Traffic — Income N/A N/A
Moving Traffic — Expenditure N/A N/A
Moving Traffic — SURPLUS / DEFICIT N/A N/A
OVERALL SURPLUS / DEFICIT N/A N/A




9 — PCNs Issued by Locality

2025/26 2024/25
Lowestoft 6264 (1) 6077 (1)
Felixstowe 2372 (2) 2853 (2)
Woodbridge 1686 (3) 2105 (3)
Beccles 1401 (4) 1668 (4)
Bungay 820 (5) 955 (5)
Aldeburgh 662 (6) 902 (6)
Halesworth 570 (7) 604 (8)
Southwold 519 (8) 703 (7)
Framlingham 256 (9) 482 (9)
Leiston 165 (10) 363 (10)
Saxmundham 161 (11) 200 (11)
Wickham Market 129 (12) 121 (12)




