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Why is parking

managed and
enforced?

“Parking professionals are
keeping our streets safe, free
from obstruction caused by
indiscriminately parked cars;
improving road safety, keeping
children safe when they come
out of school, enabling servicing
and deliveries to take place, and
protecting spaces for residents
or people with disabilities, on
high streets, town centres on
housing estates, business parks,
shopping centres and leisure
centres that would become
congested and inaccessible if
parking wasn't managed”. —
British Parking Association




What is Civil

Parking
Enforcement?

A statutory process introduced by the Traffic Management Act 2004, used to
enforce Traffic Regulation Orders made under the Road Traffic Regulation
Act 1984.

Enforcement undertaken by local authorities through Civil law, replacing
police enforcement previously conducted through Criminal law.

Penalty Charge Notices (PCNs) are issued in response to contraventions —
these are civil penalties that can be registered as a debt with the County
Court if left unpaid.

Options for disputing PCNs exist throughout the statutory process, including
informal challenges, formal representations, and appeals to the
independent Traffic Penalty Tribunal.

Applies to most parking regulations, with a few exceptions that remain the
responsibility of the police. Can be used for regulations both on Public
Roads and in Car Parks.



Drivers don’t need to know
complex legislation to avoid
getting a PCN. Simply following
the Highway Code is enough to

.. stay compliant. »

What does Civil Deparment

Pa rki ng Additional guidance can be found Your Blue Badge
in “Know Your Traffic Signs” and hidiaRW® W

E nfO rcement “Blue Badge Scheme: rights and

responsibilities in England” if
mean for needed.
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Parking regulations are normally X

indicated by road markings
and/or signs. If in doubt, check
the signs and lines before parking.
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Civil Parking Enforcement was established as a process by the Traffic Management Act
2004, with local authorities able to apply for enforcement powers.

\

8@3 . The County of Suffolk was designated as a Civil Enforcement Area for parking
epartmen

orransport  CONtraventions in 2020 by order of the Secretary of State for Transport.

A history of
Civil Parking

As highway authority for the County, Suffolk County Council has overall

responsibility for on-street parking, administering on-street Traffic Regulation
Orders to provide parking regulations.

Enforcement in
East Suffolk.

Suffolk County Council elected to delegate responsibility for on-street

enforcement to East Suffolk Council, with enforcement beginning in Spring
2020.

East Suffolk Council now patrols and enforces over 7000 individual parking
P regulations spread across over 1100 streets on behalf of Suffolk County Council,
FASTUITTY whilst also administering the various permit/dispensation schemes in place.

In addition, 96 East Suffolk Council car parks are regulated by East Suffolk’s own parking
easteurroLc . order, also being patrolled and enforced by East Suffolk Council.

CCCCCCC




How Civil
Parking

Enforcement is
delivered in
East Suffolk.
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Processing of PCNs through full
statutory process, including
representations and appeals.

Administration of all permit,
dispensation and suspension
applications, on/off street.

Monitoring of Enforcement Agent
collection activity for PCNs
registered with the County Court.

Management of car parks, including
parking orders, tariffs, signage and
maintenance.

EASTSUFFOLK

SERVICES

Key contractor providing our front-line

Enforcement Officer team, patrolling,

educating and issuing PCNs as needed
to encourage compliance.

Installation of signs and/or cones to
communicate approved parking
suspensions.

Reporting of identified compliance
issues and other areas of concern for
action.

Representing the Council within local
communities, being a visible point of
contact for the public.



Other key
systems and
suppliers for

delivering
enforcement in
East Suffolk.

unity"

-

agency

>3 BRISTOW
4 & SUTOR

Unity5 — ZatPark and Zat Permit

e Notice Processing and Permit Management Software.
e Provides customer-facing PCN and Permit portals.

Barbour Logic

* Response Master letter writing tool for parking teams.
e Assists with consistent correspondence in plain English.

ARP Enforcement Agency

e Enforcement Agency collecting unpaid traffic debt.
e Serves the Anglia Revenues Partnership area.

Bristow and Sutor

e Enforcement Agency collecting unpaid traffic debt.
¢ Collects out-of-area debt on behalf of ARPEA.
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How many
Penalty Charge

Notices were

issued in
2025/267?

A total of 15,173 PCNs were
issued to vehicles across the
district by East Suffolk Council in
2025/26.

This represents a decrease of
around 12% from the total of
17,232 PCNs issued in 2024/25.

Approximately 58% of all Penalty

Charges issued in 2025/26 related

to parking contraventions on the
public highway network.

202425 2025/26



What

proportion of
Penalty

Charges were
paid or
cancelled?

76% of all the PCNs issued in
2025/26 have been paid, with
approximately 87% of all
payments being made within the
14-day discount period.

Of the 1570 PCNs that were
cancelled, approximately 91%
were cancelled at the informal

challenge stage.

Around 14% of all PCNs issued in
2025/26 remain open awaiting
collection, challenge or
representation.

Cancelled
1570 (10.35%)

Open
2145 (14.14%)

Paid
11458 (75.52%)




How many
permits and
dispensations

were
administered
in 2025/267

A total of 13,992 permits,
exemptions, dispensations and
suspensions were administered in
2025/26 under various schemes.

The vast majority of these
concerned visitor and carer
permits, which can be self-
serviced by the customer online
after eligibility is confirmed.

Other permits, such as resident
permits and trade dispensations,
require verification by Parking
Services. In 2025/26, there were
2,753 such applications.

Parking Place Suspensions 123

Residential Visitor and Carer Schemes
12083




EASTSUFFOLK

Off-Street Car

Parks in East
Suffolk
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Off-Street

Parking Tariffs
for 2025/26.

Duration

Up to 30 Minutes

Up to 2 Hours
Up to 4 Hours
Up to 6 Hours
Up to 8 Hours
Daily
Monthly

Annual

Short Stay
£0.00
£2.00
£3.50
£5.00
£6.50
£8.00

£140.00

£780.00

Long Stay
£0.00
£2.00
£3.50

N/A
N/A
£5.00
£80.00

£425.00

Seasonal
£0.00
£4.00/ £2.00
£6.00 / £3.50
N/A
N/A
£8.00/ £5.00
£80.00

£425.00

Charges Apply Mon-Sun 8am to 6pm — Seasonal Uplift in effect Apr-Oct



Payment
options in East

Suffolk

Council’s car
parks.

2rlowbird
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at least one coin-

accepting pay and
display machine. 96
machines supplied by
Flowbird Group were in
operation across the
district in 2025/26.

. National

N
P Parking
Platform

5 B
ustpark

The National Parking
Platform allows drivers
to pay using their
choice of cashless app.
Available apps are:
APCOA Connect,
AppyParking+,
JustPark, PaybyPhone

and RingGo.




The National
Parking

Platform in
East Suffolk.

Changing how we pay for parking
The National Parking Platform transforms parking by
creating a joined-up market where parking is simple:

= ® = i
Drivers Parking operators Innovators Towns and cities
can pay with their app of can sell their spaces online can create better apps can gain insights into
choice. more easily. and smarter payment parking to improve local
solutions. transport.

East Suffolk Council went live on the National Parking Platform in May
2024, giving customers the power to choose which parking app they use
to pay for parking in our car parks.

As of 2026, the Platform is live in 15 Local Authority areas across England
(covering over 1200 parking locations), with six different parking apps
available for customers to choose from.

The Platform facilitated the successful registration of over 1.69 million
cashless parking sessions in East Suffolk alone throughout 2025/26.



How did our
customers

choose to pay
for parking in
2025/267

Parking Sales Parking Sessions

Machine
28.39%

The majority of off-street parking sessions in 2025/26 were registered
through a cashless payment method of the customer’s choice.

2025/26 saw further growth in the number of customers choosing to use
cashless payment. The sessions percentage of 60.9% was up from
2024/25, where 54.6% of sessions were registered through this method.

Cashless payment accounted for nearly 72% of all parking fees paid,
indicating that this is the preferred payment method for higher value
sessions.
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Useful links to

additional
resources.

Parking and Traffic Regulations Outside London (PATROL) -
https://www.patrol-uk.info/

British Parking Association - https://www.britishparking.co.uk/

Traffic Penalty Tribunal - https://www.trafficpenaltytribunal.gov.uk/

East Suffolk Council Parking Services -
https://www.eastsuffolk.gov.uk/visitors/parking/

Suffolk County Council Traffic Orders -
https://suffolk.traffweb.app/traffweb/1/TrafficOrders

Suffolk County Council Parking and Blue Badge Information -
https://www.suffolk.gov.uk/roads-and-transport/parking


https://www.patrol-uk.info/
https://www.britishparking.co.uk/
https://www.trafficpenaltytribunal.gov.uk/
https://www.eastsuffolk.gov.uk/visitors/parking/
https://suffolk.traffweb.app/traffweb/1/TrafficOrders
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