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Welcome from the Leader

We also have information about
our brand-new mobile phone ‘app’,
which has now been launched

to make accessing information
even easier!

Welcome to the latest edition

of the East Suffolk magazine,
which is delivered to households
throughout the district, providing
you with a range of information
about the different services we
deliver and news about what's
coming up.

You can also read about the huge
changes to local government and
what that means for you. New
unitary councils are being created
in Suffolk, each of which will deliver
ALL your local services, replacing the
current ‘two-tier’ structure of County
and District/Borough councils.

There's a huge amount going on

at the moment with two enormous
changes to what we do and how
we do itl The new ‘better recycling’
waste collection service is getting
underway, increasing the amount
and type of recycling we collect
from you each week. You will already
have received information about this
through your door and details are
also included in this edition of the
magazine.

Finally, look out for our ‘"HERE For You'
roadshows this summer, coming to

a town near you! Details are being
finalised as | speak and | look forward
fo seeing you around the district to
discuss the things that matter to you
in your local community.

Clir Caroline Topping,
Leader, East Suffolk Council
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Help plan the future
of East Suffolk

East Suffolk Council is preparing a new Local Plan
for this area! Local Plans set out the strategy for the
future growth of an areq, and identify locations
where new development of different types (such
as homes, employment and infrastructure) will
take place in the future — and your views matter!
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By getting involved you can help to inform where
new homes will go, where new employment
opportunities could be provided, and how your fown
or vilage might evolve over the next two decades.

With the number of new homes that the Government
wants to be delivered in East Suffolk almost doubled
each year, the Plan will set out a vision and strategy
for the next 20 years. However, the Local Plan doesn’t
just address new housing — it will also identify potential
employment locations, mixed use developments;
policies for our town centres and public spaces;
infrastructure improvements to support planned

growth; and how our special natural and historic
environments will be protected and enhanced.

Your views as a resident of East Suffolk will be
important in shaping the Local Plan and we will be
providing opportunities for everyone to get involved
over the coming months.

To view more information about the
Local Plan and to join our mailing
list, scan the QR code or visit
eastsuffolk.gov.uk/new-local-plan




New Councils in Suffolk

Local Government in Suffolk is
changing, and in March it was
announced that three ‘unitary’
councils will be created in

the county, replacing Suffolk
County Council and the five
district and borough authorities;
Babergh, East Suffolk, Ipswich,
Mid Suffolk and West Suffolk.

These new authorities will cover
western Suffolk, central & eastern
Suffolk and Ipswich & southern
Suffolk — and each will deliver
ALL services in their area, ending
the ‘two tier’ structure currently
in place. This is part of the
Government's wider devolution
programme which will also

see the creation of a Mayoral
Authority for Suffolk and Norfolk.

The new Councils will begin
operations in April 2028 and,
ahead of this, elections next year
will establish ‘shadow authorities’
for each to lead and oversee
the transition.

Clir Caroline Topping, Leader
of East Suffolk Council said:
“This is the biggest change to
local government in Suffolk for
over 50 years and we have the
responsibility to create new
organisations which, from day
one, continue to deliver the
critical services that residents
and communities need.

“Suffolk’s councils have a
strong and proud history of
working together, and this
collaborative approach could
not be more important. We are
all united by our commitment to
local government and this will
continue beyond 2028, ensuring
we develop service delivery
models fit for the future.”

What are ‘unitary councils’?
Unitary councils are local
authorities which deliver ALL
services in a particular area.
The current ‘two fier’ system in
Suffolk means that the county
council are responsible for
services such as education,
social care and roads &
highways, while the district and
borough councils (including
East Suffolk) provide waste
collection, environmental
health, planning and licensing
duties among others.

When unitary councils are
created, the two fier authorities
are dissolved and all the
services above, plus many
more, become the responsibility
of a single organisation.
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Photo competition winners!

Three winners have triumphed
in the East Suffolk Through

the Lens competition, which
received over 530 entries.

Organised by East Suffolk Council,
the competition was open to
photographers of all ages and
experiences, with the aim of
celebrating the people and places
that make the district special.

This year's competition broke the
record for the greatest number of
entries ever submitted since the first
competition in 2023.

Enfrants were invited to submit
photos for three categories: People,
Place and Under-16s. Each image
submitted captured a unique aspect
of East Suffolk and the judges had a
difficult decision in choosing winners.
One winner was selected from each
category, with one overall winner
then chosen from these three.

The overall winner was chosen from
the ‘People’ category, with Albert
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Albert Morhall

Morhall's image of a morning dog
walk in Kenton Hills coming out on
top. This photograph unanimously
impressed the judges with its use

of light and ability fo capture the
beauty of enjoying East Suffolk with
family and friends... also including
the four-legged variety!

In the ‘Place’ category, the judges
chose a striking image of Southwold
in the snow, captured by Fleur
Bateman, as the winner. The image
was chosen for its composition, with
the pastel colours of Southwold's
iconic buildings contrasted with the
white snow.

Many young photographers

dazzled the judges with their
excellent photographs; however,
Sam Cleverley’s image of Bawdsey
was chosen as the winner of

the ‘Under-16s’ category. The
judges particularly enjoyed the
photographer’s ability to confidently
capture different elements of East
Suffolk in just one image.

Clir Caroline Topping, Leader of
East Suffolk Council and Clir Sarah
Whitelock, Cabinet Member for
Communities, who both judged
the competition, said: “Yet again,
we received an incredible number
of fantastic photos and choosing
the ones we felt were best was
almost impossible. We wanted

to go with the photos which we
felt truly captured the essence of
east Suffolk and what we all love
about this part of the world - but
any number of the images we
received could have won and it
was truly wonderful to see East
Suffolk through the photographers’
eyes. We would like to thank and
congratulate everyone who took
part this year.”

To see all the incredible photos
selected by the judging panel,
visit eastsuffolk.gov.uk/
2026-photo-winners
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Better

EAST SUFFOLK

Our new recycling and waste service is designed to
make it easier for us all fo recycle more. Recycling
reduces energy, cuts emissions and preserves natural
resources. Recycling is also cheaper than disposal so it
benefits the economy too.

Ahead of the launch, East Suffolk Council is supplying all
households in East Suffolk with an additional wheelie bin
or other container to collect paper and card separately
from plastics, metal, cartons (including Tetra Pak) and
glass bofttles or jars. Food waste collection caddies are
also being provided. Every household is also receiving
information leaflets in the post explaining the changes.

Why three-weekly waste collections?

The new service means that much less residual waste will
need to be collected, allowing the council to adopt a

three-weekly waste collection service without a reduction
in the overall, combined capacity of household bins.

Suffolk has the potential to divert over 58% of waste
from rubbish bins to other recycling and organic waste
collections. On this basis, and to encourage improved
recycling habits, a twin stream recycling plus food waste
collection service will greatly increase recycling rates
and reduce the waste which is unnecessarily disposed of.

To help you with the
changes to collections,
we are launching a
new East Suffolk app!

The new app will help you quickly
see which bin is due for collection
each week and will help you easily
check what can be put into each
bin, to help you recycle even more.
You can also opt in fo receive
reminders ahead of bin day, and
receive alerts if your bin collection
has been delayed.

DOWNLOAD NOW!

Our new ‘Better Recycling’ waste
e collection service begins in Junel

Never miss a collection!

The app will also enable you to keep
up to date with the latest council
news, find your nearest council-
owned car parks, public toilets, and
leisure centres, and check the food
hygiene ratings of local venues
before heading out to eat.

eastsuffolk.gov.uk/councilapp

National targets require us to divert 60% of waste
to recycling by 2030 and 65% by 2035. The current
co-mingled method of collecting recycling in one
bin means that a large amount of the paper and
card we collect is contaminated by the other
items. The ‘twin stream’ method, with an additional
recycling bin, will fransform the quality of materials
for re-use, with huge environmental benefits.

More information here!
eastsuffolk.gov.uk/
better-recycling
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Everyone Welcomel!

In Lowestoft, we are committed to
providing welcoming, accessible
spaces for everyone.

Accessibility along the seafront
confinues to improve, with a
Changing Places toilet already
available at East Point Pavilion.
Later this summer, a new
Changing Places facility, along
with a lift linking the upper and
lower promenade, will open as
part of Jubilee Parade - East Suffolk
Council's newest seafront café
and leisure complex - enhancing
coastal access even further.

Our beach boardwalk, accessible
from the Claremont Pier approach,
offers smooth, easy access to the
shore, giving wheelchair users the
chance to enjoy the golden sands
and big skies up close. The outdoor
gym on Royal Plain also features
accessible equipment, making it
easier for everyone to stay active by
the sea. From coastline to community,
accessibility is part of our story -
and everyone is invited to enjoy
the Lowestoft’s First Light Coast!

Wheelchair-accessible beach huts
are available to hire from East Suffolk
Council and we also provide free
beach wheelchair hire. Both can be
booked at hirebeachhuts.co.uk

Join us at First Light!

Join us for a midsummer celebration on the shimmering sands
of Lowestoft's seafront. First Light Festival is a free, multi-arts
festival, with funding from East Suffolk Council, that invites you
to experience creativity from the first glow of sunrise to the last
glimmer of moonlight. Follow your sense of wonder through an
inspiring programme of music, dance, storytelling, art, science,
workshops, wellbeing sessions and family adventures. Discover
new ideas, connect with your community, and embrace the
simple joy of being together as the coastline comes alive!

Who's performing? Find out at www.firstlight.com

Showing the way in Felixstowe

A seafront redevelopment scheme in Felixstowe
has moved a step forward after funding was
approved by East Suffolk Council.

Funding has been agreed to deliver two projects
within the Felixstowe Seafront Development
Strategy which are set fo enhance the
experience for residents, visitors, and businesses,
strengthening Felixstowe Seafront as a vibrant
and aftractive tourism destination.

The Felixstowe Seafront Signage, Wayfinding and
Promenade Link project aims to help people
better navigate the seafront, with new pathways
linking the promenade to Manor Terrace to
improve accessibility. Alongside this, the seafront
lighting project will upgrade and replace
columns, lanterns and festoon lighting, with new
lighting also installed in historic seafront shelters.

¥y

Caroline Topping, Leader of East Suffolk Council
and Cabinet member with responsibility for
Economic Development and Regeneration
said: “Our ambitions are to make Felixstowe
seafront an even more welcoming and vibrant
seafront throughout the year, day and night for
residents, visitors and businesses. One of the first
aspects to be completed will be the replacement
of ageing lighting along the promenade which
we're expecting to be finished by late spring
2027, which will help to improve visibility and
safety for people while supporting our climate

and sustainability objectives.”




New campaign invites

visitors to ‘Gather in Suffolk’!

Through the Sizewell C Tourism Fund,
East Suffolk Council is launching a
campaign to showcase everything
that makes East Suffolk such a special
place in which to live, work and visit,
helping to boost our local economy.

Working in partnership with ‘The
Suffolk Coast’ Destination Marketing
Organisation, a new campaign,
“Gather in Suffolk” is inviting visitors
from outside the county fo come
together with friends and family and
fruly make the most of their fime
here — eating, drinking, exploring
and enjoying everything our area
has to offer, all while supporting the
independent businesses that make
Suffolk so special.

The campaign will shine a spotlight
on Suffolk’s vibrant food and drink
scene, celebrating everything from
our locally grown and produced
ingredients to the independent
makers behind them. Suffolk’s farm
shops, bakeries and delicatessens
proudly showcase the very best of
our local produce, while our boutique
shops, welcoming pubs, cafés and
restaurants offer plenty of places

to relax and enjoy time with friends
and family. Combined with the
many events and leisure experiences
across the district, Suffolk offers
unforgettable days out — all helping
fo support a thriving local economy
and the independent businesses at
the heart of our communities.

THE

SUFFOLK
COAST

As the campaign develops, it will
shine a spoftlight on Suffolk’s natural
beauty - from ifs big skies and
wide-open countryside to its much-
loved coastline. By encouraging
visitors to explore these landscapes
responsibly, the campaign aims

to protect and celebrate the
environment while bringing real
benefits to rural communities.

A wide range of events will also be
promoted, from well-known festivals
such as Aldeburgh Music, First
Light Festival and Latitude Festival
to local favourites like Halesworth
Ale Day, Aldeburgh Food and
Drink Festival and Lowestoft
Maritime Festival. These events
play an important role in bringing
communities together, supporting
local fraders and showcasing
Suffolk’s unique character.

Early public relations activity has
already secured coverage in
several national publications,
including Coast, Country Living
and Discover Britain magazines,
helping to raise Suffolk’s profile
and generate interest in the area.
Press visits are being organised
featuring many local businesses
—so look out for even more
coverage of our wonderful district!

Are you a tourism business?

If you are a tourism business and want to be part of

activity, a Free membership of The Suffolk Coast is
now available, alongside a range of paid options.
Members include attractions, accommodation

providers, boat trip services, activity centres,
restaurants, shops and more - creating opportunities
for businesses of all sizes to benefit from increased
visibility and collaboration.

“The Suffolk Coast” is a not-for-profit,
industry-led organisation - part-

funded by East Suffolk Council — which

is dedicated to growing the visitor
economy and supporting businesses
across the region. By promoting Suffolk
throughout the year, it helps extend
the tourism season and ensures more
consistent income for local businesses.

For more information:
thesuffolkcoast.co.uk/join-us
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Staying safe in water

As we move info the summer season, East Suffolk Council is
promoting water safety for young people. We want to ensure
that they are equipped with the knowledge and confidence
to keep themselves safe and understand the risks. Every year,
accidents involving water fragically affect families across

the UK. Many of these incidents can be preventable with

the right understanding of water conditions, safe behaviours,
and what to do in an emergency.

So with this in mind, the RNLI is delivering assemblies to high o < ——
schools, in partnership with the Council, based on their s
‘Float to Live' campaign. Focusing on this important issue e
can make a real difference to the safety and wellbeing of
children and families in East Suffolk and, by working with the
RNLI, we believe that all young people can grow up with the &
knowledge they need fo enjoy our beautiful environment - .
safely. Getting this information to young people will help
enable them to learn these essential life skills which can 0
protect them now and as they grow older. ,/"

FLOAT TO LIVE

For tips and advice head to
www.rnli.org/safety

However, while focusing on young people, this advice

is useful fo everyone, however they use the water. It has
helped save lives in all sorts of situations, from children in rip
currents to runners falling into canals, from people swept out
by waves, to fishermen falling overboard.

In addition, East Suffolk Council is also encouraging fown and

parish councils near bodies of water to look at water safety
measures at assets local to them and promoting our leisure

facilities as a safe way to learn and practice swimming skills. h—

Supporting National Year of Reading

Children in East Suffolk have been
discovering the power of storytelling
at events across the district.

Thanks to funding from the Lowestoft
and Northern Parishes Community
Partnership, theatre company High
Tide visited three local primary
schools, involving 128 children aged
between six and nine, to deliver the
Story Worlds programme which has
been designed to support children’s
literacy.

During the course, children fook
part in 10 two-hour workshops led
by professional theatre facilitators,
where they explored storytelling
through drama games and
improvisation. The programme
reached its peak when the children
performed on stage at the Marina
Theatre in Lowestoft, sharing their
stories with an audience of fellow
participants, parents and guardians.

Meanwhile, pupils were given
the chance to see how a picture
book takes shape when they met
an author and illustrator at the
Enchanted Beach Book Festival
on February 24.

Year 4 pupils from Leiston, Yoxford
and Peasenhall, Wickham Market
and Aldeburgh primary schools
met author Esther Freud and
illustrator Emma Chinnery, who
read from Enchanted Beach —a
lyrical picture book about family
life by the sea.

Organised in connection with
Leiston Book Festival, the event
at Leiston Primary School saw the
children learn about the creative
process of bringing a story fo life
through words and illustrations.

\%

Sarah Whitelock, Cabinet Member
for Communities, Culture, Leisure
and Tourism (pictured) said: “My
own experience is that a love of
reading brings multiple rewards
including a means of relaxing and
stepping away from stress. An
enjoyable way to pass the time,
books offer a door into another
world and inspire the reader to
explore new things - and they bring
people together in conversation.”




Paying to park in East Suffolke
We're now making it easier for all
customers to pay for parking.

With new parking machines being
rolled out across East Suffolk Council
car parks, there's now no need

fo display a ficket once you've
paid to park. We're also making
instructions on our machines clearer
and easier to follow.

Once you've parked, simply enter
your vehicle's registration number
using the fouch screen. To save
energy, the screen may go blank
when not in use — just press any
button to activate the machine.

Not got any cash handy?2 Don't worry!
All our car parks now accept card,
contactless or cashless payments via
one of five parking apps.

However, for customers who prefer
paying by cash, ALL our car parks have
at least one parking machine that
accepts coin payments. If a receipt is
required, this can be printed on request.

To find out more about parking
in East Suffolk, visit
eastsuffolk.gov.uk/car-park-tariffs
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East Suffolk Council has launched an exciting new
initiative — the Thriving Places Investment Fund —
designed fo strengthen and revitalise our district’s
market towns, villages and rural communities. Over
the next two years, the programme will invest £1million
in capital funding and £500,000 in revenue funding,
offering targeted support to help local places flourish.

communities adapt fo change, protect valued local

a greener, more inclusive and thriving East Suffolk.

Projects can be developed
across four themes:

¢ Thriving Local Centres & Enterprise Development
- improving local high sireets, supporting reuse
of vacant buildings and enabling small-scale

enterprise.
Participation, Skills & Inclusion - expanding

access to training, volunteering, wellbeing
activities and community services.

Visitor Economy, Culture & Local Identity —
enhancing cultural and heritage assets, events

and local identity.

Green Economy & Sustainability — supporting
low-carbon improvements, nature projects, and
better walking and cycling links.

The Fund focuses on tackling inequalities, boosting local
pride, and supporting sustainable growth. It aims fo help

assets, and widen access to services, opportunities and
wellbeing activities. This investment forms an important

part of the Council’s broader commitment to creating

New Thriving Places Fund

Grants range from £5,000 to £50,000, depending
on project type, and are open to town and
parish councils, charities, social enterprises and
community groups across East Suffolk (excluding
Lowestoft and Felixstowe, which already benefits
from similar major investment programmes).

For further information please contact
grants@eastsuffolk.gov.uk




Ouvur plan for fairer lives

East Suffolk Council and

the East Suffolk Community
Partnership Board have joined
with the Norfolk and Suffolk
Integrated Care Board, Suffolk
County Council and the Insfitute
of Health Equity to implement

a transformative programme
known as a ‘Marmot Place’.

This brings partners from public,
private, voluntary, community
and faith sectors together, as well
as communities and those with
lived experience, fo tackle the
root causes of health inequality.

Our health is not only shaped by
the healthcare we receive. In
fact, it only explains around 20%
of our health outcomes. The rest
is shaped by the world around
us. Factors like our education,
income, housing, access o
green spaces, and our everyday
lifestyle all play a major role. And
this means some people and
communities are more likely to
face health challenges.

On average, people living in

the most deprived areas of East
Suffolk live around nine fo 10
fewer years than those in the least
deprived wards.

This two-year programme

began in September

2025. We're analysing data and
setting up our processes, agreeing
priority areas, and delivering
practical work that will make a
real difference to people’s lives.

East Suffolk
Marmot
Place

For more information visit
www.healthequitynetwork.co.uk
and search for East Suffolk
Marmot Place.

Lowestoft welcomes
hew Community Hub

A new Community Hub is now open

in Lowestoft, making it easier for

vulnerable residents to receive face

to face support.

Community hub officers are available

in Rishton House on Clapham
Road from 10am to 3pm Tuesday

ClIr Sarah Whitelock, cabinet

Leisure and Tourism, said: “We
believe no one should face life’s
challenges alone - especially as
social isolation and loneliness is

member for Communities, Culture,

Our work is guided by
the eight Marmot principles:

\

/

Give every child the best start
in life.

Enable all children,

young people and adults to
maximise their capabilities and
have control over their lives.

Create fair employment
and good work for all.

Ensure a healthy standard
of living for all.

Create and develop healthy
and sustainable places and
communifies.

Strengthen the role
and impact of ill health
prevention.

Tackle racism,
discrimination and their
outcomes.

Pursue environmental
sustainability and health
equity fogether.

to Thursday and can help people
access online and in-person services
as well as giving advice and personal
support for services including:

growing in this area. Our community
hub officers work with individuals
on anything from housing, money,
health or employment issues, to
helping people to strengthen their
social networks and family bonds.
We're open three days a week
and together and there’s no need
to book an appointment and we’ll
create personalised plans that
are designed to make a lasting
difference to people’s lives.”

e Mental and physical health
services

Find out more!
eastsuffolk.gov.uk/help-hub

* Housing services

* Employment, education or
training services

e Money and benefits

e Cost of living support
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Tackling anti-social behaviour

East Suffolk Council continues

to strengthen its approach to
tackling anti-social behaviour (ASB),
with departments working more
closely than ever alongside Suffolk
Police and other key partners. This
cross-department collaboration

aims to deliver a more responsive,
joined-up ASB service for all residents,
ensuring safer neighbourhoods and

AL

4 #ASanarenessweek

Meanwhile, work continues across
East Suffolk to create safer public
spaces through the infroduction
of new Public Space Protection
Orders (PSPOs), including in
Felixstowe and Lowestoft.

Public Space Protection Orders
(PSPO) form part of a wider
package of anti-social behaviour

improved quality of life!
ASB Awareness Week is a national Uit ele el W S aeh
campaign and will again be
supported by East Suffolk Council,
bringing together councils, police,
housing officers, and communities
across the country. Several events
will take place from 29 June - 5 July.

communities offering:

report ASB

Review process

and hotspot areas

akingCommuniti
asEAwaranessw;iqahr
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concerns

‘Feel Good Suffolk’ has partnered with ‘FiveDinners’ to
help give East Suffolk residents FREE access to a new
meal planning tool!

Normally costing £86 a year, FiveDinners is an online,
personalised meal planning service that helps to
fake the stress out of cooking and make it easier for
everyone to eat healthy and affordable meals.

As part of your membership, you'll receive nutritional
recipes for five dinners and a shopping list each week.

FiveDinners could help you with:

Weight management
Improved wellbeing
Saving time and money

Reducing food waste

Ready to sign up? Start your
FiveDinners membership today at
www.fivedinners.com/
my-community-food-hub
|

Suffolk Council teams, working in
partnership with Suffolk Police and
other agencies, will be out in local

¢ Advice on how and where to

¢ Information on the ASB Case

 Visibility events in town centres

¢ Opportunities for residents to
talk directly with officers about

tools and powers. They are
designed to deal with a particular
nuisance or problem in a particular
area that is detrimental to the

local community’s quality of life by
imposing conditions on the use of
that area which apply to everyone.

Find out more!
eastsuffolk.gov.uk/pspo

FveDinners

Your Weekly Meal Planner

FiveDinners - One Shopping List
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-
='good
2222, SUFFOLK
A
LI Y
L)

11



Field to Fork

East Suffolk is a traditional growing area and we've
been building on these foundations by funding
community growing spaces and delivering another
round of our successful grow-at-home kits for
school children and their families.

With funding from the Government's Shared
Prosperity Fund and East Suffolk Council’s Ease

the Squeeze programme, we've now funded 37
community growing spaces in East Suffolk, improving
and expanding community allotments, establishing
vegetable gardens in schools and connecting
community growing projects into food banks and
other food projects.

These community growing spaces attract dozens

of volunteers who are getting involved in growing,

but it's our Field to Fork home growing kits that really
expand the number of confident growers. We've now
handed out nearly 5,000 free home-growing kits to
schoolchildren and their families, giving many families
their first experience of home-grown vegetables,
herbs and fruit. At the last count, over £130,000 worth
of produce had been grown at home using the kits.

Trees and hedgerows

We are currently preparing an East Suffolk Tree and
Hedgerow Strategy, to help establish 250,000 new
native trees in the district. We will be consulting on
the Draft Strategy during the summer.

The Draft Strategy, is infended fo be adopted later

in 2026, sets out a range of actions, including:

* Enabling 250,000 new native trees to establish in
appropriate locations in the district over the long
term, using the key principle of ‘right tree, in the
right place, for the right reasons.’

Support nature recovery in the district.

Improve tree cover in the more urban areas of
the district with lower access to trees.

Reduce localised flood risk.

Improve the quality of planting and landscaping
on new developments.

You can find out more
information about the
Draft Strategy and the
consultation here:

Growing at home and in community settings is an
important part of reducing food poverty. Since
Covid, there is now a huge array of food support
projects in East Suffolk, from large food banks to
small community fridges. We have commissioned
the University of Essex to conduct an analysis of
this ecosystem of food support projects, to create
recommendations for how they can be made as
effective as possible in reducing food poverty.
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To help achieve this, East Suffolk Council will seek to:

* Increase tree (including hedgerow) cover on
land owned or managed by East Suffolk Council.

* Enable landowners in our communities to
increase tree and hedgerow cover on their land
by providing them with expert advice, grant/
subsidy scheme application support, or free tree
packs for eligible, small planting proposals.

* A greater focus on sustainable tree planting in
planning policy and decision-making processes.




Thorpeness support

Support has been agreed for temporary coastal
defences which will provide short-term protection for

homes at Thorpeness.

Expected to last between two and five years, the
rock bags aim to slow erosion and reduce the risk of
flooding through wave overtopping to a number of
homes and allow time for further future options to be

considered.

A privately funded rock bag scheme, covering a 50m

ClIr Mark Packard, East Suffolk’s cabinet
member for Planning and Coastal

Management said:“We have seen devastating
erosion at Thorpeness over the past few

months, resulling in the tragic loss of several
homes. We are continuing to do all we can to
protect the community and whilst there are
no permanent solutions which will stop the

erosion completely, the rock bag scheme will
offer some temporary respite, giving us time to

areq, is expected to cost £270,000. Additionally, East
Suffolk Council has agreed to fund an extension to the
rock bag scheme, which will extend approximately
50-70m northward. This phase will be funded by the

Council, at an estimated cost of £300,000.

Find out more about our work
to support local residents:
eastsuffolk.gov.uk/
coastal-erosion-thorpeness
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consider options for a medium-term solution.”

Funding to house Sizewell workers

The construction of Sizewell C will
bring workers into the area who will
be looking for accommodation in
and around the surrounding areas
of Sizewell. With this in mind, Sizewell
C is providing funding to help
alleviate the impact this may have
on local housing and, as a resulf,
East Suffolk Council is offering grants
fo help residents bring a spare room
up to a leftable standard.

Minor Works Grants of up fo £3,000
per bedspace are available to help
bring an unused bedroom within

an existing home up to a lettable
standard to be occupied by a
Sizewell C worker.

Eligible works include redecoration,
new floor coverings, electrical
improvements, additional heating,
replacement window/secondary
glazing and the installation of hand
wash basins.

Further financial assistance of up to
£2,500 is available where a property
holds a valid EPC certificate of a
rating D-G. The additional funding
can be used towards the cost of
recommended improvements listed
on your EPC towards achieving a
rafing of a C.

Currently we are offering grants

to properties located within a
30-minute drive of Sizewell C and
within the East Suffolk Council area.

It is important that you seek further
advice with regards to income
you may receive from having a
lodger in your home, as well as the

implications of becoming a landlord,

including the costs, insurance, and
letting/tenancy costs, and any other
associated responsibilities that may
apply when renting out a room.

For further information please email us at:
szchousinggrants@eastsuffolk.gov.uk
or scan the QR code!
eastsuffolk.gov.uk/szc-housing-grants
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Keeping tenants safe from damp and mould

A new law came info place on 27 October 2025 to
help protect social housing tenants.

Living in hazardous conditions, like damp and mould,
can impact your health and wellbeing. The new law
means that landlords must investigate and fix issues
faster, helping to keep you safe. This new law covers
emergency hazards, like dangerous electrical faults,
damaged external doors or windows and major leaks,
as well as all damp and mould hazards.

Your health and home matter. Report problems as
soon as you nofice them - early action prevents
damage and health risks.

What to report:
¢ Visible mould on walls, ceilings, or furniture
¢ Persistent damp patches or water leaks

¢ Musty smells or condensation issues

How to report - information for East
Suffolk Council tenants

East Suffolk Council takes reports of damp and mould
by our tenants very seriously. If you report an issue with
damp and mould, we will send an inspector to assess
the situation and use appropriate measures to deal
with the issue. There are multiple ways you can report
a damp and mould issue or request a repair. It is our
responsibility to fix any hazards in your home. But we
need you to help us:

¢ Work with us: Please provide access to your home
so that our officers and contractors can carry out
inspections and repair work.

¢ We ask you to follow any advice given to you by
our teams to help prevent or improve any issues,
such as properly using ventilation systems.

What happens nexi?

Following a report of damp and mould, or an
emergency hazard, each case will be triaged. This will
allow us to determine the severity and timescales to
complete an inspection. Following an inspection, a
report will be shared with the tenant, and any remedial
works scheduled - this will include a damp and mould
wash to remove or reduce the hazard. If your home
cannot be made safe within the set timeframes, we will
provide alternative suitable temporary accommodation
at our cost, until the repairs are complete in your home.

Later this year the law will extend regulations to include
the following hazards where they present a significant
risk of harm:

¢ Excess cold and excess heat

¢ Falls associated with baths etc., on level surfaces, on
stairs and between levels

¢ Structural collapse, and explosions
* Fire, and electrical hazards

¢ Domestic and personal hygiene and food safety

Report an issue! Head to:
www.eastsuffolk.gov.uk/contact-us
or follow the QR code to your

MY Home account:
eastsuffolk.gov.uk/my-home

Warm Homes - lower bills

The ‘Warm Homes Wave 3'
programme is a government-funded
scheme aimed at making homes
across the UK warmer, greener and
cheaper to run — particularly for
households most affected by high
energy costs, with the ultimate aim
of gefting your home to an Energy
Performance Rating of a C. The
programme is being delivered by
East Suffolk Council and is partly
government funded, working with its
delivery partner Bell Group, over the
next two years until 2028!
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Eligible residents can receive fully
funded upgrades such as insulation,
solar systems and low-carbon
heating systems, helping homes
retain heat more effectively and
feel comfortable all year round.

For households, accepting a Warm
Homes Wave 3 installation can
assist towards lowering energy bills,
reduced carbon emissions and a
noticeable improvement in everyday
heating, comfort and environment.

Find out more!
www.warmhomessuffolk.org




The Renters’
Rights Act

Changes for tenants
who rent privately

The Renters’ Rights Act introduces
important changes for tenants who
rent their homes from private landlords.
The changes aim to give tenants
greater security, fairness, and flexibility
in their homes.

The following changes are effective
from 1 May 2026. Other changes will
follow although dates have not yet
been confirmed.

The council can fine landlords who
break the new rules.

@ No more Section 21 evictions

From 1 May 2026, landlords cannot use a Section 21
notice to evict tenants, and will only be able to end
a tenancy for a valid reason.

However, if your landlord gives you a valid Section
21 nofice before 1 May 2026 they could still ask the
court for a possession order to evict you. They will
only have a limited time to do this and you can stop
the eviction if the notice is invalid.

@ No more fixed term tenancies

Most private tenants currently have an Assured
Shorthold Tenancy. These will automatically
convert to Periodic Assured Tenancies, which are
rolling agreements with no end date. Landlords
must provide existing tfenants with a government
produced information sheet by 31 May to explain
these changes.

Tenants can end the tenancy by giving two months’
noftice, or less if the landlord agrees.

Landlords can only ask for one month's rent in
advance and they can’t accept more than the
advertised rent. Rent can only go up once a year,
after the landlord giving two months’ notice.

Right to ask to keep a pet

Tenants can ask to keep a pet. Landlords can
only say no for a good reason.

@End to discrimination

Landlords and agents can’t discriminate against
any tenants just because they have children or
claim benefits.

ﬂ If you are affected by the Renters Rights Act

For more detailed information about these
changes and the Renters Rights Act:
safesuffolkrenters.org/tenants

and need help or advice:
safesuffolkrenters.org/contact

If you are threatened with homelessness:
eastsuffolk.gov.uk/
housing-advice-and-homelessness

Safe
N\))) Suffolk
Renters
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Hire our Modern Timber, Classic Brick or
Traditional Timber hut styles at Lowestoft
and Felixstowe for £30 per day from April
to October 2026.

We also have weekly hire available at
Lowestoft and Felixstowe from £100 per week.

Find out more and book online at
hirebeachhuts.co.uk

Or contact us:
beachhuts@eastsuffolk.gov.uk

01502 586167 (Lowestoft)
01394 444888 (Felixstowe Seashore)

Contact us... and useful information

You can find a range of useful information and
do more online at www.eastsuffolk.gov.uk 0 www.facebook.com/eastsuffolkcouncil
Call us 0333 016 2000 (local rate number)

www.instagram.com/eastsuffolkcouncil
Email us customerservices@eastsuffolk.gov.uk




