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1. Introduction 

The ‘How We Involve You in Planning’ guidance document sets out how the Council will 

involve the local community and stakeholders in local planning. This includes the processes 

related to the preparation of planning policy documents, Community Infrastructure 

Charging Schedules, Neighbourhood Planning, and development management processes, 

such as planning applications and community engagement on masterplans.  

The How We Involve You in Planning guidance document was originally being prepared as a 

‘Statement of Community Involvement’, in accordance with The Town and Country Planning 

(Local Planning) (England) Regulations 2012 (as amended). However, over the period of time 

that the document was being prepared, the Town and Country Planning (Local Planning) 

(England) Regulations 2026 were brought into force, which in accordance with The 

Levelling-up and Regeneration Act 2023, removes the requirement for Local Planning 

Authorities to prepare a ‘Statement of Community Involvement’.  

However, the Council is of the view that setting out our engagement and consultation 

processes in an accessible document is valuable to our communities in the interests of 

transparency and widening access to planning processes. The document therefore evolved 

over the process of preparation from a ‘Statement of Community Involvement’ into a 

guidance document that we have called ‘How we involve you in Planning’, therefore 

reflecting the changes to the regulations. 

We published a survey on community engagement and consultation preferences, called 

‘How to involve you in planning policy’, between 14 July to 3 September 2025. A webpage 

summarising the results of the survey was also published shortly after. 

The consultation on the draft Statement of Community Involvement was held 13 January to 

24 February 2026. This Consultation Statement provides an overview of the responses we 

received to the consultation and reports on the corresponding changes we have made to 

the ‘How We Involve You in Planning’ guidance document. Together the results of the 

survey and consultation on the draft Statement of Community Involvement have informed 

an update to our engagement and consultation processes, which is reflected in the content 

of the guidance document.  

This Consultation Statement sets out:  

• who was consulted  

• consultation methods used  

• who responded 

• summary of the main issues raised and how we will address them. 

https://storymaps.arcgis.com/stories/3aec9f32e6a94d82954f685ca21db9be
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2. Who was consulted 

The consultation on the draft Statement of Community Involvement was held 13 January to 

24 February 2026. The document was hosted on our consultation portal and respondents 

were required to register to submit a comment. A summary webpage ‘How we will involve 

you in planning’ was also published.  

The following organisations and groups were directly notified about the consultation: 

• Town and parish councils 

• Statutory bodies (Environment Agency, Natural England, neighbouring Local 

Authorities, etc.) 

• Developers, planning agents, architects  

• East Suffolk elected Councillors  

• Organisations and individuals on the Local Plan and Planning Policy mailing list. 

The consultation was also widely promoted to all our residents, businesses, and 

organisations as detailed in Section 3. 

3. Consultation methods used 

The organisations and groups listed in Section 2 were sent a notification email or letter at 

the start of the consultation with reminder emails mid-consultation on 5 February.  

The consultation was also widely promoted to all our residents, businesses, and 

organisations via the East Suffolk Council website and social media platforms – Facebook, 

Instagram, and LinkedIn– throughout the consultation period.  

An email was sent to officers in East Suffolk Council’s Communities and Economic 

Development teams. This was provided for them to forward or notify their network groups 

to make them aware of the consultation. These network groups include community, 

business and environmental groups. 

A press release ‘Council launches consultation on engagement in planning processes’ was 

issued.  

Posters to promote the consultation were sent to: 

• Town and parish councils (x 2 copies) 

• Libraries 

• East Suffolk Customer Services at Lowestoft Library 

• GP surgeries 

Hardcopies of the draft Statement of Community Involvement were made available at all 

libraries in East Suffolk and provided upon request to those unable to access the document 

online or at a library. 

https://eastsuffolk.inconsult.uk/SCIJAN2026/consultationHome
https://storymaps.arcgis.com/stories/3aec9f32e6a94d82954f685ca21db9be
https://storymaps.arcgis.com/stories/3aec9f32e6a94d82954f685ca21db9be
https://c53406ee.sibforms.com/serve/MUIFAGGAzcHACTuU9pyPYW0yKFt3fuNrWKh6qHpUu8pZliTDxv43nd2U-s2K32ZScy1s2QHewfXpcSokGWGvHwSDj5Rgc-jG-aBKwFuLHesxKVXNVOiwxBoUZPiTkt0Vp5bXZF_4NmnxXmHa_Vt8d9VnGPLsTGku9WlXlCkWejNS7y5QY_P22aADP3M-VOtZYDO4gRLe0yw2DNV4
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Please see Appendix 1 for the consultation materials. 

4. Who responded 

Responses were received from the following groups and individuals:  

• 8 town and parish councils 

• 5 public bodies and infrastructure providers 

• 2 neighbouring local authorities and county councils 

• 22 other organisations and individuals 

Appendix 2 summarises the individual responses and how they informed the final version of 

the guidance document. The full responses are available at: 

https://eastsuffolk.inconsult.uk/SCIJAN2026/consultationHome 

 

 

  

https://eastsuffolk.inconsult.uk/SCIJAN2026/consultationHome
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Appendix 1: Draft Statement of Community Involvement 

consultation promotion material 

Social media examples – Facebook, 11 January 2026 
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Social media examples – LinkedIn, 13 January 2026 
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Press Release – 12 January 2026 

 

 

  



Consultation Statement | How We Involve You in Planning | June 2026 

9 
 

Poster 
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Appendix 2: Draft Statement of Community Involvement consultation summary 

This table summarises the main issues raised in the consultation responses, the Council’s response and how they informed the final document. 

The full responses can be viewed at https://eastsuffolk.inconsult.uk/SCIJAN2026/consultationHome. 

In addition to changes in response to the consultation comments, we have also made further changes to the document to reflect the changes 

in the local plan regulations which took place during the production of the document. 

Please note that any page and paragraph numbers relate to the draft Statement of Community Involvement January 2026. 

Draft SCI 
Section 

Responden
t 

Commen
t ID 

Comment Summary Council Response Action 

Introduction Active 
Travel 
England 

44 Active Travel England 
confirmed it is not a statutory 
consultee for plan making 
consultations and therefore 
no response required. They 
may review their role in 
future. 

Comment noted. No change.  

Introduction Aldeburgh 
Town 
Council 

105 The Town Council requested 
that concerns raised in 
response to the Major Energy 
Projects Workers’ 
Accommodation be 
considered alongside 
responses to the Statement of 
Community Involvement. 
They recognised that East 
Suffolk Council does not 
determine nationally 
significant infrastructure 
projects, but believed it still 

Comments noted. The purpose of the draft document is to 
set out how and when East Suffolk Council will involve 
communities in relation to a range of planning processes. 
Local engagement is encouraged and supported as far as 
possible. The Town Council is notified of all planning 
applications in the Parish. The case officer’s telephone 
number is provided on planning application notifications. 
 
The document does not set planning policy or determine 
specific development requirements. Such matters are 
considered through the preparation of the Local Plan and 
the determination of planning applications and, therefore, 
fall outside the scope of this document.  
 

No change. 

https://eastsuffolk.inconsult.uk/SCIJAN2026/consultationHome
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Draft SCI 
Section 

Responden
t 

Commen
t ID 

Comment Summary Council Response Action 

has an important role in 
influencing outcomes. 
 
They emphasised that when 
development affects small 
areas, the best mitigation can 
only be achieved if local 
communities are involved in 
shaping decisions. They would 
welcome impartial advice and 
opportunity for direct 
discussion with officers. The 
Town Council made 
comments in connection to a 
recent peer review of the 
Council’s Planning 
Committee. 
  
They also raised concerns 
with local procurement 
benefits not being achieved 
from Sizewell C and that the 
area is experiencing negative 
impacts. 
 
Also highlighted the 
importance of stronger 
communication and 
transparency in relation to 
planning processes. The Town 
Council highlighted the value 

A task and finish group considered the Planning Committee 
Review report and made recommendations to the Council’s 
Strategic Planning Committee in April 2026 for their 
consideration. 
 
A 15-day consultation period with Parish/Town Councils is 
the statutory period. The Town Council can request an 
extension where required. 
 
Site visits are made by planning officers for all applications 
for new development. 
 
The majority of planning application files are available via 
the Council website. The Council is working on making all 
planning application files available via the website. 
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Draft SCI 
Section 

Responden
t 

Commen
t ID 

Comment Summary Council Response Action 

of being granted an extension 
of time to respond and the 
importance of consulting 
properly on planning 
applications and reflecting 
this in reports. They also 
highlighted the importance of 
officers visiting sites and 
having access to the full 
planning history for a site. 
 

Introduction Andrew 
Waterman 

16 The respondent agreed 
broadly with the document 
but would like to see how 
Neighbourhood Plans affect 
decision making. 

The document states in section 2 that, once ‘made’, 
neighbourhood plans form part of the development plan 
which is used to determine planning applications. The 
planning application page on the Council’s website provides 
further detail on how planning applications are decided. It is 
not considered necessary to add further detail in this 
document. 

No change. 

Introduction Anonymou
s  

2 Concerned over 
development, especially in 
rural communities. Believed it 
is at detriment to local area 
and with individuals owning 
multiple properties, feels 
there is risk locals will have to 
move away due to lack of 
affordable housing. 

The purpose of the draft document is to set out how and 
when East Suffolk Council will involve communities in 
relation to a range of planning processes. Planning policy for 
development in rural areas, including housing, is set out in 
the adopted local plans, which are in the process of being 
reviewed. 

No change. 

Introduction Cycling UK, 
Green 
Party 

66 Highlighted Bungay as 
dangerous to cyclists and 
urged meaningful 
consultation on road safety 

The highway authority and Bungay Town Council are 
consulted on planning applications where relevant. The local 
plan will consult more widely and seek involvement of 
sustainable transport bodies. There will be opportunities to 

No change. 
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Draft SCI 
Section 

Responden
t 

Commen
t ID 

Comment Summary Council Response Action 

(Andrew 
Duncan) 

and transport, especially for 
those without a car and 
children as they are 
dependent on cycling and 
public transport. 

engage on the revised local plan as part of the local plan 
review process. 

Introduction Daphne 
Vivian-Neal 

43 Provided local suggestions for 
the Bungay area such as 
mixed use development of 
previous garage site, 
increased tree planting, traffic 
crossings and cycling facilities. 

Comments noted. No change. 

Introduction David 
Butcher 

79 Requested notification of 
projects that may affect 
Historic Environment. Would 
also like greater awareness of 
archaeological investigations.  

Comment noted. Suffolk Archaeological Service maintain 
records of archaeology and heritage assets. They can be 
contacted with requests in this respect. 

No change. 

Introduction Fairview 
(David 
Greenacre) 

57 Respondent raised concerns 
in relation to National Policy 
and NSIPs limiting meaningful 
engagement at the local level. 
The respondent questioned 
whether the Statement of 
Community Involvement 
would have influence at the 
national level.  

The document will only apply to planning processes carried 
out by East Suffolk Council in the district of East Suffolk. 
NSIP applications are governed by their own procedures and 
legislation which are applied at a national level. The Broads 
Authority oversee planning processes in the Broads area. 
East Suffolk Council work collaboratively with the Broads 
Authority in producing local plans 

No change. 

Introduction Fairview 
(David 
Greenacre) 

58 Suggested use of citizen 
forums to ensure 
representative consultation. 

Comment noted. There is no specific citizen panel or forum 
in place for East Suffolk, however the Council will aim to 
make use of its Community Partnerships in engaging over 
the Local Plan. Community Partnerships combine a broad 
range of stakeholders to work together. In terms of the 
document itself, How We Involve You in Local Planning does 

No change. 
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Draft SCI 
Section 

Responden
t 

Commen
t ID 

Comment Summary Council Response Action 

not address the detail of the processes related to the new 
local plan, therefore no reference will be included as part of 
this document. 

Introduction Hilary 
Durrant 

67 The respondent asserted that 
planning application 
notifications should go to a 
wider spread of neighbours. 
The respondent queried ESC 
impartiality to Sizewell C 
planning applications due to 
receiving funding from 
Sizewell C to increase rental 
properties. 

The statutory requirements for notifying adjoining 
properties are set out in the Development Management 
Procedure Order (DMPO). There is no requirement to notify 
properties on the opposite side of a road, however the 
Council will display a site notice in a publicly accessible 
location to raise awareness of the planning application. The 
Council strictly adheres to the relevant legislation for 
determining planning applications and governing its role in 
NSIP applications. 

No change. 

Introduction Ian Abbott 39 Agreed with “Why is it 
important to get involved in 
local planning” section, but 
highlighted importance to 
take transport infrastructure 
into account and to protect 
the setting of National 
Landscapes. 

The planning application and local plans processes both 
involve consultation with the Highway Authority. The new 
local plan will take account of landscape evidence including 
National Landscapes. This process will be determined 
through the new local plan, for which there will be 
opportunity for the public and organisations to be involved. 

No change. 

Introduction Jane Cody 10 Questioned what 
“Exceptional circumstances” 
might affect the ability to 
follow guidance in the SCI and 
how that will be monitored to 
make sure circumstances are 
exceptional. 

In the exceptional instances where the Council is unable to 
carry out specific consultation activities set out within this 
document, the reasoning for this and any alternative 
measures taken will be clearly explained within the relevant 
publicity and consultation material. This is a rare 
occurrence, but one example was adapting our processes 
during to meet Covid lockdown requirements. Processes 
were adapted to meet requirements whilst still allowing 
planning work to continue. 

The following 
wording has 
been added 
to the 
document: 
‘This is rarely 
necessary - 
adapting our 
processes 
due to Covid 
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Draft SCI 
Section 

Responden
t 

Commen
t ID 

Comment Summary Council Response Action 

lockdowns is 
one of the 
few 
examples.’ 

Introduction Jane Cody 11 Concerned that larger 
developments receive more 
care than householder 
applications. Believed ESC 
should have two groups of 
policies/guidance/consultatio
ns etc for single, householder 
applications and larger 
developments with more 
effective ways of monitoring 
outcomes of each group. 
Similarly, in terms of SCI, 
believed there should be a 
separate one for those 
impacted by householder 
applications. 

Comment noted.  
While the document recognises that larger developments 
may require additional levels of engagement, as set out 
under section 7 of the document, this document applies to 
all planning applications received, including single 
householder applications. The consultation procedures set 
out within the document accord with the relevant 
legislation.  
 

No change. 

Introduction Joy Clutten 64 Queried benefit of 
undertaking SCI work now, 
when Local Government 
Review will likely change it in 
the future. 

The Planning and Compulsory Purchase Act 2004 required 
Authorities to have an up-to-date Statement of Community 
Involvement in place. Furthermore, it is considered good 
practice to keep the content under review. Recent changes 
arising from the Levelling Up and Regeneration Act 2023 
have removed the requirement to publish a Statement of 
Community Involvement, but nonetheless it is considered to 
be good practice to publish these processes and keep them 
up-to-date. 

 

Introduction Julian 
Burton 

4 The respondent wanted to 
ensure that those who have 

Changes or updates to the document will be publicised in a 
proportionate way through using the Council’s normal 

No change. 
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Draft SCI 
Section 

Responden
t 

Commen
t ID 

Comment Summary Council Response Action 

registered interest in this SCI 
will be notified of any further 
changes/updates in the 
future.  

channels. The Planning Policy team have a mailing list for 
anyone to join which communicates updates on planning 
policy documents such as this document. The mailing list 
can be joined here.  

Introduction Julian 
Burton 

5 Highlighted typo and 
importance of proofreading - 
"and therefore a thread 
running through our 
Statement of Community 
Involve is our aim to ensure 
that communication is clear 
and that consultations are 
accessible." 

Comment noted. Typo 
corrected. 
Text also 
updated to 
refer to new 
title of 
document. 

Introduction Leiston-
Cum-
Sizewell 
Town 
Council 
(Helen 
Greengrass
) 

40 Supported the involvement of 
young people in consultation, 
also acknowledged that this 
can be challenging to do. 

Support welcomed. The Council has an established Youth 
Council, which has set up a Local Plan focus group, to 
increase engagement with young people. The Council will 
continue to explore new ways of widening engagement.  

No change. 

Introduction Leiston 
Town 
Council 
(Tony 
Cooper) 

18 Highlighted importance of 
local knowledge being taken 
into consideration. 

Comment noted. No change. 

Introduction Leiston 
Town 
Council 
(Tony 
Cooper) 

19 Queried whether planning 
officer contact info could be 
attached to planning 
applications to  

The case officer’s phone number is currently provided on 
notification letters. 

No change. 

https://c53406ee.sibforms.com/serve/MUIFAGGAzcHACTuU9pyPYW0yKFt3fuNrWKh6qHpUu8pZliTDxv43nd2U-s2K32ZScy1s2QHewfXpcSokGWGvHwSDj5Rgc-jG-aBKwFuLHesxKVXNVOiwxBoUZPiTkt0Vp5bXZF_4NmnxXmHa_Vt8d9VnGPLsTGku9WlXlCkWejNS7y5QY_P22aADP3M-VOtZYDO4gRLe0yw2DNV4
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Draft SCI 
Section 

Responden
t 

Commen
t ID 

Comment Summary Council Response Action 

Introduction Lowestoft 
Town 
Council 
(Sarah 
Foote) 

111 Lowestoft Town Council 
Planning Committee agreed 
that engagement should 
allow for more meaningful 
input from Town & Parish 
Councils where they have 
raised concerns. The 
consultation for the new Local 
Plan should have more of an 
appetite for engagement and 
respectful dialogue. 

Comment noted. Town and Parish Councils are considered a 
statutory consultation body for local plans and will be 
consulted as the local plan progresses, in line with 
government regulations. The Council will also continue its 
engagement with Town and Parish Councils through the 
Town and Parish forums. 

 

Introduction Malcolm & 
Alison 
Robinson 

17 Believed little attention given 
to private individuals with 
preference being given to 
bigger developers. Felt there 
is a lack of transparency for 
individuals to see what is 
being proposed for their area 
and that officers are reluctant 
to engage with any issues 
raised by residents. 

All comments submitted to the Council during public 
consultations are considered. However, in relation to 
planning applications, the Council can only consider matters 
that are listed as ‘material considerations’, which are 
determined at the national level, and must consider the 
planning balance when determining proposals. This 
document outlines how the Council will publicise planning 
applications and planning policy documents. The Council 
agrees that transparency is crucial for engagement and 
wants to enable as many people as possible to participate in 
local planning processes. 

No change. 

Introduction Mr Haycock 61 Suggested having second 
paragraph in bold font as it is 
the core of the exercise. 

Agreed. This 
paragraph 
has been 
emphasized. 

Introduction Mr Haycock 62 Suggested adding link or 
further information on the 
Youth Council. 

Agreed. Weblink to 
the Council’s 
Youth Council 
webpage 
added. 
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Draft SCI 
Section 

Responden
t 

Commen
t ID 

Comment Summary Council Response Action 

Introduction Natural 
England 

45 No Comment, advises re-
consultation if environmental 
impacts change. 

Comment noted. No change. 

Introduction NHS 
Norfolk & 
Waveney 
Integrated 
Care Board 

112 & 
113 

ICB encourages wide range of 
consultation methods to 
maximise community reach. It 
encourages consultation 
processes that are accessible 
and inclusive, particularly for 
underrepresented groups. ICB 
requests the council 
communicate any changes to 
engagement process as 
needed. 

Support welcomed. Any changes made to the way the 
Council engages with stakeholders will be clearly 
communicated as necessary. 
 
The document sets out that the Council will aim to ensure 
that consultations are accessible for those with limited 
digital means of participating and that information is 
provided in accessible formats.  

No change. 

Introduction NHS – 
Suffolk and 
North East 
Essex (Chris 
Crisell) 

104 Highlighted early engagement 
is beneficial as enables clarity 
on S106 contributions & 
reduces time pressure when 
large schemes come forward. 
Numerous health benefits if 
SCI is strong: 
• Better-planned growth 
aligned with health capacity  
• Improved prevention and 
reduction of inequalities  
• Early identification of health 
risks in major developments  
• Improved cross-sector 
coordination (ICB–LPA–
community)  

Comments noted. No change. 
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Draft SCI 
Section 

Responden
t 

Commen
t ID 

Comment Summary Council Response Action 

• More resilient primary and 
community care provision  
 
Negative impacts if SCI 
weak/unclear: 
• Increased pressure on GP 
and acute services  
• Avoidable increases in 
emergency attendances  
• Poorly mitigated population 
growth  
• Reduced ability to secure 
S106/health infrastructure  
• Widening access and health 
inequalities  

Introduction Paul 
Norrington 

80 Highlighted the need to 
consult the community at 
earliest stages of planning 
process and raised concerns 
that Neighbourhood Plans 
(Leiston) are not respected 
when assessing large 
applications.  

The document strongly encourages developers of major 
development schemes to undertake early engagement and 
consultation with the local community. However, the 
Council can only insist on this where it is a specific 
requirement of a  planning policy. Neighbourhood Plans, 
once ‘made’,  are a statutory consideration in determining 
planning applications (as far as they are relevant). 

No change. 

Introduction Rennison 
Hammond 

15 Expressed distrust in 
consultation process, felt 
residents are ignored in 
favour of larger developers. 

All comments submitted to the Council during public 
consultations are considered. With respect to planning 
applications, the Council can only consider matters that are 
listed as ‘material considerations’, which are determined at 
the national level, and must consider the planning balance 
when determining proposals.  

No change. 
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Draft SCI 
Section 

Responden
t 

Commen
t ID 

Comment Summary Council Response Action 

Introduction Stephen 
Cooper 

52 The respondent raised 
concerns over the narrow 
remit of LPA’s and queried 
whether they conduct due 
diligence on NSIPs. They were 
concerned that LPAs are not 
required to take NESO 
information into 
consideration of for solar 
energy planning applications. 
They contended that some 
developers were getting NSIP 
permissions but not delivering 
them, potentially as they are 
dependent on grid updates. 
Granting permission to solar 
developers cause long term 
community blight & 
uncertainty. 
Developers should be subject 
to time and premium 
considerations to ensure only 
serious and immediate plans 
are considered. 
Queried grid capacity to with 
both nuclear and offshore 
wind feeding into network, 
risk of forced curtailment due 
to oversupply. With potential 
surplus, queried why East 
Suffolk needs so many solar 

The purpose of the draft document is to set out how and 
when East Suffolk Council will involve communities in 
relation to a range of planning processes. 
 
The document does not set planning policy or determine 
specific development requirements. Such matters are 
considered through the preparation of the Local Plan and 
the determination of planning applications and, therefore, 
fall outside the scope of this document.  
 

No change. 
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Draft SCI 
Section 

Responden
t 

Commen
t ID 

Comment Summary Council Response Action 

farms, battery storage would 
achieve same benefit with 
less land usage and 
environmental impact. 

Introduction Suffolk 
County 
Council 

118 No specific comments, but 
they looked forward to seeing 
the updated SCI. 

Support welcomed. No change. 

Introduction Viviane 
Garland 

42 Welcomed the opportunity 
for residents’ voices to be 
heard during a time of change 
and development. 

Support welcomed. No change. 

Introduction Wangford 
with 
Henham PC 

100 The Parish Council queried 
whether the Statement of 
Community Involvement will 
be applied retrospectively or 
for future applications only. 

The updated document will apply from the date of its 
adoption and will not be applied retrospectively. However, 
the previously adopted Statement of Community 
Involvement has been in place since 2021 to guide 
consultation on planning matters.  

No change. 

Introduction Yoxford 
Parish 
Council 

109 The Parish Council supported 
the clarity provided with 
respect to grounds for 
planning objections, 
notification processes, and 
the status of petitions. They 
contended that, as a rural 
village, they have no sites for 
development and as such no 
CIL income, requiring the 
Parish Council to spend 
reserves. Neighbourhood 
planning seemed attractive 
but costly and they were 
unsure of the impact. The 

Support welcomed. East Suffolk Council provide support and 
advice with respect to neighbourhood planning and would 
be happy to discuss and queries with the Parish Council. 
Comment noted with respect to engaging with young 
people. One of the ‘Consultation Principles’ in the document 
is to be “clear, concise and focussed.” 

No change. 



Consultation Statement | How We Involve You in Planning | June 2026 

22 
 

Draft SCI 
Section 

Responden
t 

Commen
t ID 

Comment Summary Council Response Action 

Parish Council highlighted the 
need for young people to be 
involved but the document as 
43 pages of text would not 
engage them. 

Planning 
Policy 

Anonymou
s 

3 Highlighted use of free local 
newsletters for consultation 
engagement, such as 
Martlesham Monthly. Also 
queried email distribution as 
invited to comment on SCI 
but not about changes to A12. 

Printed media such as newspapers will continue to be an 
option as part of the overall publicity for planning policy 
consultations. These will be selected according to the nature 
of the consultation. The Council will encourage and support 
Parish and Town Councils to share information, which could 
include local newsletters. The Council will consult further 
over how to engage as part of the local plan process in 
summer 2026. The planning policy and local plan mailing list 
provides updates on planning policy work. Email updates on 
highway work may be available from organisations such as 
Suffolk County Council or Highways England.  

No change. 

Planning 
Policy 

Fairview 
(David 
Greenacre) 

59 Would prefer a “bottom up” 
approach to planning, 
Neighbourhood plans should 
have more weight as felt 
government and developers 
override community ideas. 

Policies in a ‘made’ neighbourhood plan are part of the 
statutory development plan and therefore carry equal 
status to policies in the local plan. Having a made 
Neighbourhood Plan does not guarantee particular planning 
outcomes as when deciding a planning application, ‘material 
considerations’ can be given weight as part of the overall 
balance. 

No change. 

Planning 
Policy 

Jane Cody 14 Highlighted that engagement 
and consultation are not 
interchangeable terms. 
Would like to see accurate 
representation of feedback 
and how it has been 
considered. Interested in how 
success will be monitored. 

The Council produces Consultation Statements (such as this 
one) following planning policy consultations, which outline 
the Council’s response to comments received and any 
resulting changes. 
Comments are summarised in the Consultation Statement 
to assist readability, however the full comments received 
are considered when preparing the Councils responses. Full 

No change. 

https://c53406ee.sibforms.com/serve/MUIFABFxLMSlqXKQVseQvsEhEdVUisef14uYtDfdkIE9ZYexddIdrplpyHa7nxvmrxQbvN74m7v7EaYDIE3r_tspBrs-eMVQKDEGVbgron27tvF2uIPVNEFBH1UnzoNk1JILVphwa3MBF9OXH_qsVk8Z8pzZmOZ6L3qhq0IHKXw0ZHYcS0fM1N_i1TP0QHrDkyyes1AN2jutXhdh
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Would like further 
transparency in how 
comments are summarised, 
ideally by someone outside 
the planning department. 

comments are also made available to view on the Council’s 
website. 

Planning 
Policy 

Leiston 
Town 
Council 
(Tony 
Cooper) 

20 No comment. None. No change. 

Planning 
Policy 

Melton 
Parish 
Council 

70 On engagement methods, 
Town and Parish Councils 
often have distribution lists so 
should be listed as an 
engagement method, along 
with community magazines. 

The Council will engage with Town and Parish Councils as 
part of consultation processes on planning matters, as is 
appropriate. The Council will be pleased to support Parish 
Councils in sharing information, but cannot require all Town 
and Parish Councils to issue notifications through their own 
distribution networks. 

No change. 

Planning 
Policy 

Melton 
Parish 
Council 

69 In relation to social media as 
engagement method, the 
Parish Council believed it was 
important to highlight 
comments made on social 
media posts will not be 
logged as comments to 
consultation. Individuals need 
to be signposted to platform 
where comments are logged. 

Comment noted. All consultation material will be clear 
about how consultation material can be accessed and 
comments submitted. The draft document is already clear 
that comments made via social media will not be logged, 
and the Council will endeavour to make clear on social 
media posts that comments must be made through the 
proper channels. 

No change. 

Planning 
Policy 

NHS 
Norfolk & 
Waveney 

114 Believed ESC should ensure all 
consultations are accessible 
to as many people as 
possible. Information should 
be in accessible format & 

The document sets out that the Council will aim to ensure 
that consultations are accessible for those with limited 
digital means of participating and that information is 
provided in accessible formats.  

No change. 
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should actively seek to 
engage under-represented 
groups. Communication 
should be clear, with simple 
layouts, highlighting purpose 
of consultation & deadlines 
for responses. Furthermore, 
regular updates to 
stakeholders and advising 
how feedback influences 
outcomes. 

Planning 
Policy 

Paul 
Norrington 

81 Highlighted importance of 
engaging the widest possible 
demographic. Found the 
public access system very 
good at sharing information 
but unclear how to make 
comments. For large scale 
development, need to find a 
way to make all information 
easier to understand. 

Comment noted. The draft document already provides a link 
to a guide to using Public Access. All publicly available 
planning applications documentation is published on Public 
Access. 

No change. 

Planning 
Policy 

Ufford 
Parish 
Council 

48 On engagement methods, 
Town and Parish Councils 
often have distribution lists so 
should be listed as an 
engagement method, along 
with community magazines. 

The Council will engage with Town and Parish Councils as 
part of consultation processes on planning matters, as is 
appropriate. The Council will be pleased to support Parish 
Councils in sharing information, but cannot require all Town 
and Parish Councils to issue notifications through their own 
distribution networks. 

No change. 

Planning 
Policy 

Ufford 
Parish 
Council 

46 On social media as 
engagement method, 
believed it was important to 
highlight comments made on 

Comment noted. All consultation material will be clear 
about how consultation material can be accessed and 
comments submitted. The document is already clear that 
comments made via social media will not be logged, and the 

No change. 
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social media posts will not be 
logged as comments to 
consultation. Individuals need 
to be signposted to platform 
where comments are logged. 

Council will endeavour to make clear on social media posts 
that comments must be made through the proper channels. 

Planning 
Policy 

Woodbridg
e Town 
Council 

92 The Town Council would like 
consultations of this nature to 
be released to Town and 
Parish Councils before the 
public. Accessibility 
improvements to assist those 
less digitally enabled & 
multiple languages should be 
available. Also highlights links 
to Customer Service & ESC 
petition scheme are broken. 

‘How We Involve you in Planning’ sets out that the Council 
will aim to ensure that consultations are accessible for those 
with limited digital means of participating and that 
information is provided in accessible formats. The Council 
will seek to support Parish and Town Councils in accessing 
and sharing information around planning consultations in a 
timely fashion. The Council cannot commit to providing 
early access to consultation material. However, consultation 
periods will allow sufficient time to comment, taking into 
account holiday periods and any overlapping consultations, 
as stated in the document. Activities such as our 
Newsletters and Town and Parish Forums also provide an 
opportunity to hear about upcoming documents / 
consultations. 

The weblinks 
in this section 
have been 
updated as 
required. 

The Local Plan Anonymou
s 

6 Felt the impact of 
consultation is limited with 
councils following directives 
from central government. 

The Consultation Principles in the document set out that we 
will make clear what we are consulting on why. 
  

No change. 

The Local Plan Fairview 
(David 
Greenacre) 

60 Believed there is little 
consideration of local 
community within the 
planning system. Planning 
follows guidance of NPPF and 
ignores community 
views/needs. 

The document contains a section on ‘Providing Feedback’ 
which explains how feedback is published in Consultation 
Statements such as this one. It is important to note, as 
explained in that section, that not all comments will result in 
the outcome the respondent would like to see, due to the 
need to balance various considerations and to ensure 
consistency with national policy. 
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The Local Plan Janette 
Humphries 

12 Expressed confusion over two 
plans being referenced yet 
only one plan available which 
refers to two. Should use 
titles of plans to make clearer. 

The Council currently has two Local Plans. The singular 
reference is understood to be the term ‘development plan’ 
which comprises various documents including the two Local 
Plans, as set out in the bulleted list at the start of this 
section.  

The words 
‘the 
documents 
below’ has 
been added 
to the end of 
the sentence 
above the 
bullets, to 
make this 
clearer.  

The Local Plan Leiston 
Town 
Council 
(Tony 
Cooper) 

21 Would like to see sixth form 
students being involved to 
enable younger people to be 
involved in their future. 

The document refers to the Council’s Youth Council Local 
Plan Focus Group. Further ways to involve schools will be 
explored for the upcoming preparation of the Local Plan, 
with consultation and engagement methods to be set out in 
a separate document following the upcoming Scoping 
Consultation. 

The text has 
been updated 
to refer to 
the role of 
the Scoping 
Consultation 
now that the 
new plan-
making 
system is in 
place. 

The Local Plan Lowestoft 
Town 
Council 

110 Thought the new local plan 
must reflect reality of flood 
barrier as per 2019 plan, its 
aspiration & long-term 
strategic plans of flood 
resilience were based on 
completed barrier. 

This comment is not directly relevant to the consultation on 
the Statement of Community Involvement, however the 
Town Council will be able to respond to the upcoming 
Scoping Consultation for the new Local Plan on matters that 
the Local Plan should contain.  

No change. 
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The Local Plan NHS 
Norfolk & 
Waveney 

115 Existing Planning in Health 
Protocol provides a strong 
foundation for engagement, 
and its approaching review 
presents an opportunity to 
ensure alignment with 
current policy and best 
practice. 

Noted.  No change. 

The Local Plan Paul 
Norrington 

82 Believed local plan should be 
driven by local needs, not 
developers. 

Local Plans are informed by a range of influences, as set out 
in the diagram in the Local Plan section of the document. 
Local Plans must be consistent with national planning 
policies.  

No change. 

The Local Plan Wangford 
with 
Henham PC 

101 Thought it was good to see 
high level influences. 

Noted. No change. 

The Local Plan Woodbridg
e Town 
Council 

93 Queried if right time to 
consult on new local plan 
considering local government 
reorganisation. In regard to 
wheel diagram, it would be 
useful to have some brief 
explanation of some items, 
such as “evidence base”. It is 
difficult to understand 
without background context. 

The Government has been clear that Local Plan preparation 
should continue in locations where LGR will be taking place.  
Suggestion regarding the diagram welcomed. Further 
information on the evidence required to inform a Local Plan 
will be made available as part of the upcoming Scoping 
Consultation for the new Local Plan. 

The text has 
been 
amended to 
reflect that 
the new plan-
making 
system is now 
in place and 
that further 
information 
will be made 
available as 
part of Local 
Plan 
consultations. 



Consultation Statement | How We Involve You in Planning | June 2026 

28 
 

Draft SCI 
Section 

Responden
t 

Commen
t ID 

Comment Summary Council Response Action 

Planning 
Guidance 
Documents 

Leiston 
Town 
Council 
(Tony 
Cooper) 

22 Felt it would be beneficial for 
younger people to be 
involved, such as those in 
sixth form, as it would be 
their future they are 
commenting on. 

The Council fully support engaging with younger people on 
planning matters, such as through the Youth Council Local 
Plan Focus Group which is referenced in the document.  

No change. 

Planning 
Guidance 
Documents 

Melton 
Parish 
Council 

71 Queried if Planning Guidance 
documents are no longer part 
of new structure, what will 
happen to them. 

Local planning authorities will not be able to adopt new 
Supplementary Planning Documents after June 2026. At 
present, there are no formal proposals for the preparation 
of planning guidance under the new plan-making system, 
however the document explains that the Council considers 
it will be important to continue to be able to prepare 
guidance where this is needed. 

Changes have 
been made to 
the Planning 
Guidance 
Documents 
section to 
explain that 
SPDs can no 
longer be 
adopted after 
June 2026. 

Planning 
Guidance 
Documents 

Paul 
Norrington 

83 Believed everyone must be 
given opportunity to 
comment and provide local 
evidence. 

Opportunities are provided for public comment on planning 
policy documents, as set out in this document.  

No change. 

Planning 
Guidance 
Documents 

Ufford 
Parish 
Council 

49 Queried Planning Guidance 
documents no longer being 
part of new structure and 
what will happen to them. 

Local planning authorities will not be able to adopt new 
Supplementary Planning Documents after June 2026. At 
present, there are no formal proposals for the preparation 
of planning guidance under the new plan-making system, 
however the document explains that the Council considers 
it will be important to continue to be able to prepare 
guidance where this is needed. 

Changes have 
been made to 
the Planning 
Guidance 
Documents 
section to 
explain that 
SPDs can no 
longer be 
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adopted after 
June 2026. 

Community 
Infrastructure 
Levy Charging 
Schedule 

Dee Hibble 47 Felt parish councils should 
consult on how CIL is spent. 

Comment noted. No change. 

Community 
Infrastructure 
Levy Charging 
Schedule 

Leiston 
Town 
Council 
(Tony 
Cooper) 

23 Believed value of CIL was 
important for developing the 
community so should have 
town & parish council 
involvement, such as though 
workshops. 

Comment noted. No change.  

Community 
Infrastructure 
Levy Charging 
Schedule 

Melton 
Parish 
Council 

72 Felt there should be scope to 
involve town and parish 
councils where ‘D’CIL’ is 
significant. 

Comment noted. No change.  

Community 
Infrastructure 
Levy Charging 
Schedule 

Paul 
Norrington 

84 Highlighted the need to 
ensure levies actually deliver 
on developing infrastructure 
and community amenities. 
Developers conform to 
legislative requirements 
rather than gifting 
communities in support of 
applications. 
 

Comment noted. No change.  

Community 
Infrastructure 
Levy Charging 
Schedule 

Ufford 
Parish 
Council 

50 Felt there should be scope to 
involve town and parish 
councils where D’CIL is 
significant. 

Comment noted. No change.  
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Community 
Infrastructure 
Levy Charging 
Schedule 

Woodbridg
e Town 
Council 

94 Queried independent 
examiner, who it will be, how 
they are appointed & is there 
a charge. 

An independent examiner is appointed prior to examination 
in accordance with Section 212 of the Planning Act 2008 and 
the CIL Regulations 2010. It is charged.  
 

Added a 
reference to 
the 
requirement 
to appoint an 
examiner at 
Regulation 
16/17 stage.  

Planning 
Applications 

Anonymou
s 

1 TPO paragraph needs 
amending to: “In some 
exceptional circumstances, a 
TPO tree works application or 
Section 211 notice may not 
be necessary. These include 
making a tree safe if it’s an 
imminent threat, or removing 
dead wood. Even if work is 
considered exempt, it is still a 
requirement to give the 
Council 5 days' written notice 
of intended works.” 
 

Agree. Recommended changes made to the document. Paragraph 
has been 
amended to 
read: “In 
some 
exceptional 
circumstance
s, a TPO tree 
works 
application or 
Section 211 
notice may 
not be 
necessary. 
These include 
making a tree 
safe if it’s an 
imminent 
threat, or 
removing 
dead wood. 
Even if work 
is considered 
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exempt, it is 
still a 
requirement 
to give the 
Council 5 
days' written 
notice of 
intended 
works.” 

Planning 
Applications 

Anonymou
s 

7 The respondent referenced 
their concerns about trees 
being lost in Oulton Broad. 

The document cannot address individual cases of tree 
works. It will set out how the Council will engage with the 
public over applications for works to a tree. 

No change. 

Planning 
Applications 

Campaign 
For Pubs 
(Martin 
Bate) 

89 Felt it was important for 
councils to publish officer 
reports and decisions in 
timely manner. Members of 
the public and representative 
organisations are entitled to 
review these decisions to 
enable future engagement. 

Planning officer reports for Planning Committees or 
delegated decisions are published in a timely manner. 

No change. 

Planning 
Applications 

Campaign 
For Pubs 
(Martin 
Bate) 

90 Felt that planning applications 
and enforcement statistics 
need to be publicised and 
registered members notified 
when new versions published. 

This information is published on a quarterly basis in the 
Strategic Planning Committee report. 

No change. 

Planning 
Applications 

Essex & 
Suffolk 
Water 
(Lauren 
Winch) 

108 Essex and Suffolk Water was 
supportive of the Council’s 
commitment to engagement 
and wanted to highlight 
importance of formal & 
timely engagement with 

The importance of early engagement with stakeholders is 
acknowledged. The water companies are statutory 
consultation bodies for planning applications and local 
plans. They are already identified as such in Appendix 1 of 
the document.  
 

No change. 
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water companies, particularly 
in regard to major 
development & preparation 
of planning guidance. 
They requested explicit 
reference within SCI to the 
involvement of relevant 
infrastructure providers in 
preparation of supplementary 
planning documents & 
evidence bases, such as water 
cycle studies. Early 
engagement allows potential 
constraints to be identified 
and resolved at outset. 

The planning application consultation process is addressed 
on the Council’s website: Consultation process | East Suffolk 
Council.  
 
The document does not cover the production of Water 
Cycle Studies or Infrastructure Delivery Plans. Planning 
guidance documents will be consulted on as required taking 
into account their scope and the topic at hand, and also 
with reference to the list of consultation bodies for a local 
plan. 

Planning 
Applications 

Joy Clutten 65 The respondent found it 
unacceptable that premises 
across the road from a 
development are not notified, 
they may wish to give opinion 
on proposed development. 

The statutory requirement to notify adjoining properties 
under the Development Management Procedure Order 
(2015) excludes properties on the opposite side of a road. 
However, we display a site notice in a publicly accessible 
location to raise awareness of the planning application. 

No change. 

Planning 
Applications 

Leiston-
cum-
Sizewell 
Town 
Council 
(Helen 
Greengrass
) 

41 Supportive of action that 
people who have made 
comment on an application 
will be informed of decision. 

Support welcomed. No change. 

Planning 
Applications 

Leiston 
Town 

25 The Town Council do not have 
tree specialists to assess tree 

Comment noted. No change 

https://www.eastsuffolk.gov.uk/planning-and-building-control/planning-applications/planning-and-building-control/planning-0-2
https://www.eastsuffolk.gov.uk/planning-and-building-control/planning-applications/planning-and-building-control/planning-0-2
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Council 
(Tony 
Cooper) 

in question, would leave to 
tree expert if work needed. 

Planning 
Applications 

Leiston 
Town 
Council 
(Tony 
Cooper) 

26 The Town Council raised issue 
with appeals, once they are 
lodged, not kept informed of 
current situation or where 
appeal is in process. 

Town and parish councils are notified when an appeal is 
lodged. Planning appeals are administered by the Planning 
Inspectorate (PINS). Appeals can be followed on the PINS 
website: Planning Inspectorate 

No change. 

Planning 
Applications 

Leiston 
Town 
Council 
(Tony 
Cooper) 

24 Planning officers should be 
known to Town & Parish 
Councils so quick contact can 
be made and issues rectified 
quickly. 

The Case Officer’s phone number is provided on notification 
letters. 

No change. 

Planning 
Applications 

Melton 
Parish 
Council 

73 Referenced diagram, often 
properties opposite 
development that will be 
impacted the most yet no 
scope to formally inform 
them. 

The statutory requirement to notify adjoining properties 
under the Development Management Procedure Order 
(2015) excludes properties on the opposite side of a road. 
However, we display a site notice in a publicly accessible 
location to raise awareness of the planning application. 
 

No change. 

Planning 
Applications 

Melton 
Parish 
Council 

74 Term “expiry date” on the 
portal not self explanatory to 
lay user, “final comment 
date” would be more 
intuitive. 
 

The terms on the portal (Public Access) are not configurable, 
so cannot be changed. 

No change. 

Planning 
Applications 

Paul 
Norrington 

85 The respondent highlighted 
an issue with some planning 
applications being discussed 
by officers, members of 
Suffolk CC & Leiston Town 
Council but without early 

The purpose of the guidance document is to set out how 
and when East Suffolk Council will involve communities in 
relation to a range of planning processes. The document 
does not set planning policy or determine specific 
development requirements. Such matters are considered 
through the preparation of the Local Plan and the 

No change. 

https://acp.planninginspectorate.gov.uk/
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conversations with residents. 
This fails to reflect democratic 
relationship with residents 
who are ultimately affected 
by development, they should 
not feel like outliers in the 
process. 

determination of planning applications and, therefore, fall 
outside the scope of this document.  
 

Planning 
Applications 

Paul 
Norrington 

86 Consultees must be given 
guidance and clarity on 
appeals process. 

Planning Appeals are administered by the Planning 
Inspectorate which is stated in the document. Information 
and guidance on the appeal process is provided by the 
Planning Inspectorate here: Planning Inspectorate - GOV.UK  
 

No change. 

Planning 
Applications 

Richard 
Ward 

68 Raised issue with comment 
system, cannot see if earlier 
comments made have been 
accepted as no 
acknowledgement. SCI too 
wordy. System to set up 
notifications is too complex, 
no account should be 
required. Felt too many 
documents to read through 
on public access, should just 
be sent the application form, 
and that document only 
references large 
developments but 
developments in village 
setting deserve more 
attention in terms of 
engagement. 

The statutory requirement to notify adjoining properties 
under the Development Management Procedure Order 
(2015) excludes properties on the opposite side of a road. 
However, we display a site notice in a publicly accessible 
location to raise awareness of the planning application. 
There is extensive guidance on the website on how to set up 
automatic notifications for planning applications: Comment 
on a planning application | East Suffolk Council 

No change. 

https://www.gov.uk/government/organisations/planning-inspectorate
https://www.eastsuffolk.gov.uk/planning-and-building-control/planning-applications/public-access/comment
https://www.eastsuffolk.gov.uk/planning-and-building-control/planning-applications/public-access/comment
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Planning 
Applications 

Ufford 
Parish 
Council 

53 Term “expiry date” on the 
portal not self explanatory to 
lay user, “final comment 
date” would be more 
intuitive. 

The terms on the portal (Public Access) are not configurable, 
and therefore cannot be changed. 

No change. 

Planning 
Applications 

Ufford 
Parish 
Council 

51 Referenced diagram, often 
properties opposite 
development that will be 
impacted the most yet no 
scope to formally inform 
them. 

The statutory requirement to notify adjoining properties 
under the Development Management Procedure Order 
(2015) excludes properties on the opposite side of a road. 
However, we display a site notice in a publicly accessible 
location to raise awareness of the planning application. 
 

No change. 

Planning 
Applications 

Ufford 
Parish 
Council 

54 On last line, should read 
“relationships” – the “s” is 
missing. 
 

Comment noted. Typo 
corrected. 

Planning 
Applications 

Wangford 
with 
Henham 
Parish 
Council 

102 The Parish Council queried 
enforcement with developers. 

It is not completely clear from the comment what 
enforcement action is being referred to. However, the 
Council will follow the steps contained in the document. 

No change. 

Planning 
Applications 

Woodbridg
e Town 
Council 

95 The Town Council believed 
applications should be 
verified and published 
promptly, large files should be 
compressed to make them 
easier to download. 
 
The text in the brackets from 
the following sentence should 
be removed as shown – 
developers should be 

All planning applications are checked, validated and 
published as soon as possible. Files are published in the 
submitted form. It is unavoidable that some of these will be 
of a large size. 
 
The Council is not able to compel applicants to submit paper 
files, but we will make a request where it is deemed 
appropriate. 
 

No change. 
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required to provided paper 
copies (and public exhibitions) 
for large applications: For 
some very large planning 
applications, the Council may 
ask the applicant to provide a 
printed copy of the 
application and plans for the 
Town/Parish Council who may 
then be able to allow public 
viewing (this is at the 
applicant's discretion).  
Queried whether consultees 
on planning application are 
considered statutory 
consultees, if so, will that 
trigger referral panel. 
What the Council will do.  
For the following sentence, 
replace the word may with 
will - A press advert in printed 
newspapers may be published 
for certain applications 

Neighbouring properties would not be considered Statutory 
Consultees and therefore would not trigger the Referral 
process. 
 
It is not a statutory requirement to publicise all planning 
applications in the press and there is a significant cost to the 
Council in doing so. This specific means of publicity will 
therefore only be undertaken where there is a statutory 
requirement. 

Community 
Engagement 
for Major 
Development 
& Masterplans 

Leiston 
Town 
Council 
(Tony 
Cooper) 

27 Believed all major 
development and 
masterplans should involve 
town and parish councils at all 
stages, so local knowledge 
can be taken into 
consideration. 

The document strongly encourages developers of major 
development schemes to undertake early engagement and 
consultation with the local community; however, the 
Council cannot require this unless it is stated in planning 
policy. 

No change. 
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Community 
Engagement 
for Major 
Development 
& Masterplans 

Melton 
Parish 
Council 

75 On the last line, it should be 
“relationships” - the “s” is 
missing. 

Comment noted. Amended. 

Community 
Engagement 
for Major 
Development 
& Masterplans 

Melton 
Parish 
Council 

76 Fourth paragraph, should be 
“major development” not 
“Major development” 

Comment noted.  Amended. 

Community 
Engagement 
for Major 
Development 
& Masterplans 

Melton 
Parish 
Council 

77 Referenced Community 
Engagement & Developers 
Charter, concern that 
residents who feel strongly 
about development will 
respond to developer’s 
consultation but not planning 
application. Many will not 
know importance on 
commenting on both so there 
is a risk ESC will not get the 
full picture. 

Comment noted. While the Council strongly encourages 
developers to undertake consultation and engagement with 
the local community, this does not replace the statutory 
consultation also undertaken by the Council. The Council 
cannot require members of the public to comment on both 
consultations. However, planning applications are publicised 
to ensure that interested parties have the opportunity to 
submit representations. 

No change. 

Community 
Engagement 
for Major 
Development 
& Masterplans 

NHS 
Norfolk & 
Waveney 

116 Early and ongoing 
engagement for major 
developments and master-
planning proposals is 
essential to effectively 
integrate health and care 
needs into the planning 
process. 

The document strongly encourages developers of major 
development schemes to undertake early engagement and 
consultation with the local community. 
 

No change.  
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Community 
Engagement 
for Major 
Development 
& Masterplans 

Paul 
Norrington 

87 Concerned residents receive 
masterplans long after they 
were conceived and already 
in receipt of council support, 
resulting in community 
engagement feeling 
irrelevant. Better 
understanding of master 
planning is needed. 
 

The document strongly encourages developers of major 
development schemes to undertake early engagement and 
consultation with the local community; however, the 
Council cannot require this unless it is stated in planning 
policy. 
 

No change.  

Community 
Engagement 
for Major 
Development 
& Masterplans 

Ufford 
Parish 
Council 

56 Referenced Community 
Engagement & Developers 
Charter, concern that 
residents who feel strongly 
about development will 
respond to developer’s 
consultation but not planning 
application. Many will not 
know importance on 
commenting on both so risk 
ESC will not get full picture. 

Comment noted. While the Council strongly encourages 
developers to undertake consultation and engagement with 
the local community, this does not replace the statutory 
consultation also undertaken by the Council. The Council 
cannot require members of the public to comment on both 
consultations. However, planning applications are publicised 
to ensure that interested parties have the opportunity to 
submit representations. 

No change. 

Community 
Engagement 
for Major 
Development 
& Masterplans 

Ufford 
Parish 
Council 

55 Fourth paragraph, should be 
“major development” not 
“Major development”. 

Comment noted. Amended.  

Community 
Engagement 
for Major 
Development 
& Masterplans 

Wangford 
with 
Henham PC 

103 Agree. Support noted. Amended.  
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Community 
Engagement 
for Major 
Development 
& Masterplans 

Woodbridg
e Town 
Council 

96 Supportive of document 
encouraging developers to 
hold consultations, there 
should also be responsibility 
on developers to engage 
consultees on outcomes with 
information being accessible. 
 
Paragraph 4 – the word 
“useful” should be added 
before “feedback 
information” on second line. 
 
In the Masterplanning 
section, first paragraph – the 
word ‘synonymous’ should be 
replaced with ‘concurrent’. 

Comment noted. Amended.  

East Suffolk 
Developers 
Charter 

Leiston 
Town 
Council 
(Tony 
Cooper) 

28 Highlighted the need to 
address garage sizes to suit 
current sized vehicles and 
parking requirements for 
larger houses. Also fully 
committed to Leiston Net 
Zero with all building and 
renovation being constructed 
to exceed minimum standard 
to achieve sustainable 
BREEAM. 

The purpose of the document is to set out how and when 
East Suffolk Council will involve communities in relation to a 
range of planning processes. 
 
The document does not set planning policy or determine 
specific development requirements. Such matters are 
considered through the preparation of the Local Plan and 
the determination of planning applications and, therefore, 
fall outside the scope of this document.  
 

No change.  

East Suffolk 
Developers 
Charter 

Melton 
Parish 
Council 

78 Concerned that residents who 
feel strongly about 
development will respond to 

Comment noted. While the Council strongly encourages 
developers to undertake consultation and engagement with 

No change.  
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developer’s consultations but 
not the planning applications. 
Many will not know 
importance on commenting 
on both so risk ESC will not 
get full picture. 

the local community, this does not replace the statutory 
consultation also undertaken by the Council.  
 
The Council cannot require members of the public to 
comment on both consultations. However, planning 
applications are publicised to ensure that interested parties 
have the opportunity to submit representations. 

East Suffolk 
Design Code 

Leiston 
Town 
Council 
(Tony 
Cooper) 

29 All building should be 
constructed to standards that 
exceed the minimum 
requirement to achieve 
sustainable BREEM. 

The purpose of the document is to set out how and when 
East Suffolk Council will involve communities in relation to a 
range of planning processes. 
 
The document does not set planning policy or determine 
specific development requirements. Such matters are 
considered through the preparation of the Local Plan and 
the determination of planning applications and, therefore, 
fall outside the scope of this document.  

No change.  

Neighbourhoo
d Planning 

Campaign 
for Pubs 
(Martin 
Bate) 

91 Timetable and stages of 
development of 
Neighbourhood Plans should 
be notified to registered 
members. 

Comment noted.  No change.  

Neighbourhoo
d Planning 

Leiston 
Town 
Council 
(Tony 
Cooper) 

30 Leiston-cum-Sizewell in 
process of updating 
Neighbourhood Plan. 

Comment noted.  No change.  

Neighbourhoo
d Planning 

Woodbridg
e Town 
Council 

97 Glossary should be provided 
for abbreviations in flow 
chart. This section should also 
highlight time scales from 
appointment of examiner to 

Comment noted. There is not a standard timeframe from 
appointment of the examiner to the submission of their final 
report. More information around the process and timings 
for producing a neighbourhood plan can be accessed on the 
Council’s website here: 

Full terms 
‘Strategic 
Environmenta
l Assessment’ 
and ‘Habitats 
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completion of their 
investigation. If examination 
requires a hearing, a 
minimum 4 weeks notice 
should be given. Also no 
timescale for publication of 
Examiner’s Report. 

https://www.eastsuffolk.gov.uk/planning/neighbourhood-
planning.  

Regulations 
Assessment’ 
(SEA and 
HRA) added 
into the 
flowchart. 

Housing Land 
Supply 

Mr Haycock 63 Consideration should be given 
to adding further explanation 
of factors that may negatively 
impact Housing Land Supply. 
 

Comment noted. The purpose of the document is to set out 
how and when East Suffolk Council will involve communities 
in relation to a range of planning processes. Detailed 
matters relating to the factors affecting housing delivery are 
addressed through other planning documents. 
 

No change. 

Housing Land 
Supply 

Leiston 
Town 
Council 

31 Leiston have engaged their 
community for housing land, 
resulting in sites to be put 
forward. 

Comment noted.  No change.  

Housing Land 
Supply 

Peter 
Spratley 

9 Queried on deciding factors 
for sites put forward, when 
sites will be made public and 
if they will be available for 
public comment, whether it’s 
possible for sites to be put 
forward without transparency 
and public consultation. 
 
The SCI should highlight the 
basic steps for a potential site 
to be accepted as part of 
Housing Land Supply. 
 

Sites submitted through the Call for Sites process are 
assessed for sustainability and deliverability through the 
Local Plan plan-making process.  
 
No. Sites will be consulted on during the public consultation 
stages of the Local Plan.  
 
The purpose of the document is to set out how and when 
we will engage and consult communities, stakeholders and 
statutory consultees on planning policy and decision-making 
processes. This document’s focus is therefore on informing 
these parties of when and how they can expect to be 
engaged and consulted during these processes, rather than 
a step-by-step guide through plan making processes.  

Text 
amended in 
Housing Land 
Supply 
section to 
clarify what it 
is and how it 
is calculated.  

https://www.eastsuffolk.gov.uk/planning/neighbourhood-planning
https://www.eastsuffolk.gov.uk/planning/neighbourhood-planning
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Conservation 
Area 
Appraisals 

Leiston 
Town 
Council 
(Tony 
Cooper) 

32 Leiston-cum-Sizewell Town 
Council would like to review 
their conservation area. 

Comment noted. No change. 

Conservation 
Area 
Appraisals 

Woodbridg
e Town 
Council 

98 The Town Council queried 
how often Conservation Area 
Appraisals should be 
reviewed, suggesting a 10 
year minimum. 
 

The purpose of the draft document is to set out how and 
when East Suffolk Council will involve communities in 
relation to a range of planning processes. 
The document does not set out the frequency of 
Conservation Area Appraisal reviews. This falls outside the 
scope of the document. 

No change. 

Article 4 
Directions 

Leiston 
Town 
Council 
(Tony 
Cooper) 

33 Fully supportive of any policy 
put forward. 

Support welcomed. No change.  

Tree 
Preservation 
Orders  

Leiston 
Town 
Council 
(Tony 
Cooper) 

34 Fully supportive of any policy 
put forward. 

Support welcomed. No change. 

Tree 
Preservation 
Orders 

Janette 
Humphries 

13 Advised link to map showing 
conservation area boundaries 
& TPO’s would be useful. 

This information is available via the East Suffolk Council 
website and our corporate GIS map.  

No change.  

Planning 
Support for 
Communities 

Leiston 
Town 
Council 
(Tony 
Cooper) 

35 No comment. Comment noted. No change.  

Equality Leiston 
Town 

36 No comment. Comment noted. No change.  
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Council 
(Tony 
Cooper) 

Equality Suffolk 
County 
Council 

88 Requested clarification on 
whether SCI has been subject 
to Equality Impact 
Assessment. 
 

The Council carried a screening of the document to establish 
whether an Equality Impact Assessment is required. The 
screening concluded that it was not necessary. The 
screening report was published as part of the consultation 
material and is available here: 
https://eastsuffolk.inconsult.uk/SCIJAN2026/consultationHo
me  

No change. 

Appendix 1: 
Consultation 
Bodies 

NHS 
Norfolk & 
Waveney 

117 Document does not appear to 
have negative impact on ICB. 
The ICB is appropriately 
recognised as a statutory 
consultee ensuring health and 
care considerations can 
inform planning decisions. 

Comment noted. No change.  

Appendix 1: 
Consultation 
Bodies 

Norfolk 
County 
Council 

107 Supportive of reference to 
Norfolk County Council as a 
consultation body. 

Comment noted. No change. 

Appendix 1: 
Consultation 
Bodies 

Woodbridg
e Town 
Council 

99 Surprised there is no 
reference to Fire, Police, 
Ambulance, Coastguard, and 
MOD. 

Comment noted. Norfolk and Suffolk Constabularies are 
included as a consultee for local plans. The consultee list set 
out in Appendix 1 is not intended to be exhaustive and 
other organisations and stakeholders will be consulted as 
appropriate. 

No change. 

Appendix 3: 
Local Plan 
Stages under 
existing 
regulations 

Leiston 
Town 
Council 
(Tony 
Cooper) 

37 Looking forward to conclusion 
of result of this survey. 

Appendix 3 related to the former legislation and has 
therefore been replaced with a diagram showing plan 
preparation under the new system. A separate strategy for 
consultation and engagement will be prepared for Local 
Plan preparation, under the requirements of the new 
system. 

No change. 

https://eastsuffolk.inconsult.uk/SCIJAN2026/consultationHome
https://eastsuffolk.inconsult.uk/SCIJAN2026/consultationHome
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Appendix 4: 
Supplementar
y Planning 
Document 
stages under 
existing 
regulations 

Leiston 
Town 
Council 
(Tony 
Cooper) 

38 Awaiting result of survey and 
final approved documents. 

Appendix 4 related to the former legislation and has 
therefore been removed. 

No change. 
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Write to us  
East Suffolk Council  

Planning Policy and Delivery Team 

Riverside 

4 Canning Road 

Lowestoft 

NR33 0EQ 

 

Call us  
Planning Policy and Delivery Team (Local 

Plans) 

01394 444557 

 

Email us @ 
Planning Policy and Delivery Team (Local Plans) 

planningpolicy@eastsuffolk.gov.uk 

 

Development Management (Planning Applications) 

planning@eastsuffolk.gov.uk 

 
 

  
 

This document is available in alternative formats and 
in different languages on request. If you need support or 

assistance to help you read and/or understand this 
document, please contact the Council using one of the 

methods above. 
 
 

www.eastsuffolk.gov.uk/Planning 

 

http://www.eastsuffolk.gov.uk/Planning

